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" LWKYR THEMM TSYV RSYWH ZSYWTNEWRAV P \ETTSWK
ERRYI PHY ' | R HEGI8R FEREZSP ' %& H +\ERH1 ¢V
TSYVEERREI JRERGUV

5YI PFSRLI YWTSYVRSYW)XSYWHEZSM\EERME RS Q MWIBR
AX{ ERREl HERW YR GSRA\X QSMAW GRMUWYl H HE
TERHEQM 9R ERREI TVWYI RS\QEP EZA4 GP VI)SYVH
RSWEGMNEW XP JISRGIBRRI Q| RAEKYMIVH RSWW\Z\E W

8 SYA WRSWEGIBRMMRVGM RXS RREMYVH QEGYR H WASMWAEQ TWHEGISR H RSXI
QWABR UYMVWBRX m Ol HEZARSTTIQIRX H FEGIBR FEREZSPR | X GSQQYREYVENM |
mOl VEY)WRS EGSQQYREY>E | | XmOEKSYZI \RERG | X2V EWGQEM |

Ol WQI QFWYWFEREZSPWI XEE TI VQERI RA HY ' %& SRX\EERWE EZ GFU3 RS Q MWER UYM
| VKHSIMWYR QMY H 2V EGGYl MERXI XVEGY\RENM S RSWFEREZSP W XETTSWK VYR VEY) VR
EY\ TI WERRI WIMBEI WI RTI \H HEY)SRSQM | XI RWAYBEXSRH TEYZVM )

Ol WT\RRGWIEY\ JEMMWEMERXVH  FERREI VBRXVERWGSRAI HA FE GEESR H RSAI RSYZ P

MEKI GSVIS\BEMl MpTRIYERXFE WISRA H RS EIUMLEKI |\>EWYV | XHY RSYZ EY
QBEEWPT\EQ SHBRR PP W XSYVH RSWW\ZE W XH WEGMNEVWEQEP WH RSWQI Q FY W
EZl GYR JSRGIBRR Q1 RXTV WYl RS\Q EPETWCWHE TERHEQM EEX RYI H TRVIWIYWWEGMNEW
H VW GSRREWYRG TSYVVEYMR VR WERRM WEM WHIAMARE H HJIEV RIWW\ZME WHY
"0 I XP | ERRMI WM HY' %& UYI RSYWREZASRWTEWTY VBYMR! VI R | R\EMERHI

EETERHEQM £KERP Q1 RXRSW JISVAH XSYWP WIRWERXNTSYW GWX VH WFEREZSP W

1 1\GQVE QI WGSHRKYI WH  XEZEM TSYV P YV GETEQNE HEHETYENBR H ZERX P W GELI WS
EGGSQ TR : SYWeX WH WEREI WIRGS] EFR WTSYVIENM JEQ § H WHEIW 9 R Q| \GWTEGHEPS
YR 7X4MW | XOSYMV : NRA RX TSYVR YWTEWEKI T\BJ VWIBRR! PEY ' %& RSYWKEVHSRWYR
TEQGUY\ VBYZIRW H ZSYW )X FMRZRYl § %/H\E] OIQE] RSXI RSYZ® VGM IR
W QTREQ QI RXHY GSRKE H QEREHVI HYR H RSWGSHRKYI W1 | \GVEKER Q1 RXE\ QI QR W
HY GSRWIR HEHQ MIMIKEABR TSYV ZSXI T\SJ VWIBRRERMID| ZSXI HWTSRVNBE | X ZSWI
MY YV 9R QI \GWVEGHEPS ' BE\QI R/ IR X1 X+MPW&I B QEV UYMX \Q N RX P YV H \RVV
Q ERHEXEY GSRW HEHQ MAMKEABR ' | JYXYR TEEMIMH XEZEMP VEZI GZSYWTSYVEQ| R VR
' 9& YRTI'Y TRAWSIR HERAWE Q MVIBR

* XSYWRSWFEREZSPW 1)6' - HeX B ZSW EGMRW JISRX \El P QI RX E
HIEVRAE S5YIR FIRP JEQMP RSYW JS\QSRW 7S] SRW MWWV HY XEZEN?
EGSQTMESR £)€ | XEY THEMMH XSYWZSYWV ZSMEY W XSYVH WZEGERA W

&SRR PGV
7] M +1 \ZEW



0 DWMRQ

/ H &HQAH GDPMRQ EAQAYR®! GH * IDQG0 ALH D FRP P H P MMRQ GH SWRP RXYRIU @PURQ
EAQAYR®I GDQV GV Gl I AULHQW VHRIAXLY GH @PVMVI KXP DIQH HWMXVAVAUXCQH LASRQWH » GHV
EHVRIQVGX P 1@HX

) RQGA HQ IOHVWUIHFRQQX FRP P H RU DQVWP H GH EIHQ DIMDQAH XL DFFRUGDQAB SRXYRIU
GAP HWAH GHV UHAXV GH RKDUVA » VHV.J AQALHX] GRQDWAXLY

3 KIRRVRSKIH HWFKDP SV GIDPFVIRQ

$ X &HQAH GEPMRQ EAQAYRGI GH * LDQG 0 ALH @ SHWRQQH EAQAYR®! VWGB! YAUVZE®! P DRAH
Gy XYUH HWBI SUHP IHUSDUWMQDILH 6D 1 RUPH @AH » FHIH GHV DXWHV EAQAYRGBV | DWGX &HQAH
XQH | RUFH GAKXP DQVOVRQ HWGEP ACRUIDARQ GH @ TXDOWA GH YIH HWGX P IHX] AWH GH @

SRSXOMRQ

3RXU®G! &HQAH ® EAQAYRDWHWWXQ LOWMKP HQWGH GAYHRSSHP HOWSHWRQUHOHWVRALDOHW
XQH VRXUAH \J QUL LFDAYH SRXU@ SRSXORQ HQ EHVRIQ GIIGH 5 ADQA VRAD®! LOHAP DEG
@PIARQ EAQAYR®! HVWUHRQQXH HOFRXUDIAH HWYDBRUWAH SDU ®f &HQAH / HV YDBIXWY/
YAKIEXBHVVRQOAD MWAEH B SOV H @ YDRUVDARQ GHOADIGH @ GLI QLY WD VRAGDUM

/HV  FKDP SVGEPARQVRQW
HU' AYHBRSSHP HOAGH @PIRQFRP P XQDXVILLH

H 6RXVIHQ» @FRP P XQDXW
H * RXYHUDQRH HWIH DWRADAYH

0 HP ELHVDFWIVGX &$ %

/ H &HOAH GDPIRQ EAQAYR®I GH * LDQG 0 AH D XQH VHX®! FDWAIRUH GH P HP ELH \RIWGBN
EAQAYRON $X P DW GI&S%FRP SV P HP EUHVEAQAYR®N DALV

7HWVRUH

/' H&HQWH GBPMRQ EAQAYR®! GH* LDQG 0 AUH GHWHUAG! WAULIVRLLH GHV VHRAXLY
* IDQG 0 ALH 6WF HRU HV GH &KDP SMIQ / DF » @ 7RWMH HAB\W HDQ GHV 31BNV GH @ 9 L@ GH

BKDZ LQLI DQ SRXUXQH SRSXMARQ GH KDEMVIQW

$ FFHWLE LAV

" XOQADXYHQGHA.GH K » K HAMH K » K )HPAGP RYGHMGWAW
GHX[ VHP DIQHV GXUDQWGB! FRQIA GHV ) AV 9REM YRFD®! HWHRXUIHODFFHVWE®N HQ VRXW
WP SV

) DLW VDLADQW

/ HV SUGASDX] DWW \DIGDQW GH @QQAH VRQW @ RADARQ GH QRWH QRXYH®M [P DIH
FRISRWDAYH P ST XDQAMD UH RQWM GH QRWH DI | LEKDI H H VEUHXUH HWGX QRXYHDX P DVUHO
SIRP RARQQHO B UVRXUGH QRV VHUYLEHV HWGHV DRIV VRADBN GH QRV P HP EUHV DYHF XQ
| RQPARQQHP HQWSUHVTXH QRUP DODSUAV @ SDQGAP IH @ WAQXH GH SOMHXWY DPAMVIRY GH
UHFRQQDIWWDGQRH SRXUVRX@ QHUGN DQQLYHWDLLHY G IMAMQAH GH GLL I AUHQW VHUNEHV GX &$ %
HABI  H DQQLYHWDLLH GX &$ % TXH QRXV QIDYIRQV SDV SX VRXQ QHUHQ HQ LDMVRQ GH @
SDQGAP IH AJDBP HQAQRVH | RUV GHVRXV BNV LONVIQW SRXUHRKVIAUGHV EAQAYRBNV
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3URPRWLRQ GH O DRWERFRPSDJQHPHQW

E«<Q«YROH e SFWLYLW«V °
SXEOLFLW« G LQW«JUDWLRAQ
"GHQWLILFDWLRQ HW DRPBPIDYH

GHV EHVRLQV e 6XSSRUW .
VRFLRFRPPXQDXWDLUBYULPHQWDLUH
&ROODERUDWLRQ V&RXRUWPIDQDWHW Q .
FRQFHUWDWLRQ LQIRUPDWLRQ HW
5HSU«VHQWDWLRQ U«l«UHQFH .
$FFXHLO HW RULHQWDOWXRWQLHQ FLYLTXH
JRUPDWLRQ HW WHFKQLTXH

UHVVRXUFHPHQW e 6XSSRUW

6XLYL HW VRXWLHQ GBYWKRFRFLDO
O DFWLRQ e 6XSSRUW
$FWLYLW«V GH SURIHVVLRQQHO

V &N @

vneg « - °N
2 + @ -3 Nn°

9LH G«PRFUDWLTXF
*HVWLRQ GHV
UHVVRXUFHV
KXPDLQHYV
&RQWULEXWLRQ GF
FRPPXQDXW «
BRXWLHQ E«Q«YRO
¢ OD SHUPDQHQFH
&DPSDJQH GH
IHWDQFHPHQW SRXI
OH &$%

UHFRQQDLVVDQFH HW6XSSRUW WHFKQLTXH

DFWLYLW«V VRFLDOHYV
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3RP RVIRQ GH CDFVIRQ E « Q« YR®

3WRP RIRQ

2EMPAL 6HQVEIDVHU @ SRSXOMRQ | DYRUVHU W DILH YDERIU @-QJ DI HP HQMRADOGDQY @
UADDVDVRQ GEPMRQV EAQAYRBN

&9,  s3RXUXQH HDQQAH DMWWIHP HQWGHV DRVYLVAY GH @
6HP DIQH GH @PIRQEAQAYR®Y 6$% DX DYUO
7KAP H TY%AQAYR®IU FKDQIH @9 ,( —

( Q WDVRQ GHV LHWUIFVIRQV VDQVIDLLHY GO » @ SDQGAP IH&2 9 ;' QRXV DYRQV DNRVWAY »

QRXYHDX QRV DPVIYLWAY GH UHFRQQDM/DQRH GH @ 6HP DLOH GH @PVIRQ EAQAYRG! GDQV
@ UHVSHPWGHV LA BV GH @ 6DQWA SXEQTXH 8 QH YIGAR UADOVAH SDU@ GLLHPWIFH HWV
Gl I XVAH VXU QRWH SDIH | DFHERRN SRXUVRX@I QHU @ 6HP DIQH GH @PIRQ EAQAYR®! HW
LQI RIP HU@ SRSX@VRQ GHV DPVIVVAY SLRSRVAHV

/ HV DPVIYLVAV SUAVHQUAHV VRQW

DX DYUO $ PIYIWA T 5 HFRQQDIMDQFH - HXQHWH —
2 L DQVAH HQ SDUMQDUDWDYHF GV AFRGNV SUP DILHV HWIDD 9 LGB GH 6K LQLIDQ FHWIA DRV
YIVH » UHFRQQDEAH HWJ DAL LHU®! EAQAYRM DIMSDUD MXQHWH GH QRWH FRP P XQDXWi

&RQUGADQAMBN UAJ BN VDQVILLHY HQFRWH H] MRQMV HQ SUAYHOURQ GH @ SDQGAP IH SRXU
XQH H DQQEH QRXV DYRQV IDW® UHP MH GHV FHLEDW GULHRWP HQVGDQY BV AFRGN
SUP DILHV SRXUVRX@ QHU@P STFDARQ EAQAYRBIGH  MIXQHV / HV AFRBN SDUARLSDQWMAY VRQW
' HV3KAQ[ ' RP LQTXH 6DYIR HW DI @FKH / HV MIXQHV KRQRUAV RQASX LHPHYRIUXQ FHALLEDW
GX GASXWi | AGALDO) UDQARLY 3KIASSH &KDP SDIQH GH @ GASXWH SURVIGAD®! 0 DUH / RXIVH
7DWGEL HWGX &$%GH* WDQG 0 AUH HQ SOV GOWIFBN SURP RURQQHY GH @ 6HP DIQH GH @PARQ
EAQAYR®! ' HEHDX] SDUWMQDUDW SRXUSURP RXYRIUGPIRQ EAQAYR®I FKH BN MXQHV

YAQAYRBNVKRQRUAV 3DUWAASDQW

" GSP ( SQNRVY! 7E28 ~GSP (| WALERV

" CSP OERQALI



$ PIYIVA KRP P DOHDX[ EAQAYR®WVs AP HaGMIRQ

DYUO $SUAV  DQV GEWHQM HQ LDMRQ GH @ SDQGAP IH @ H AGMIRQ GX * DD
KRP P DJH DX] EAQAYR®N D SX AWH SUAVHQWAH GDQV\D | RUP X® WDGMRQQHM HQ SUAVHQAH
P DIV DYHF XQ QRP ELH UIHVHOQN » @ DB VAUAQWI GH * WDQG 0 AH ' DQV ®f UAVSHPVGHV
UAJ OV VDQUVILLHY HQFRUH RP QLSURVHQWAY QRXV DYRQV SX DFFXHAIU ~ SHURQQHV 7RXWXQ
H SRIWWTXH GH UHP RELOHUGN EAQAYRBV HABN DWRADARQY DSUAV @ SDQGAP IH

$X VRO  EAQAYRBN VROAMKRCRUAV SDUGN RUDQMP HV HW  SUHWASLHX] WRSKAHV VRQW
UHP LV SRXU VRX@ QHU GHV P STFDARQY EAQAYR®BN H FHSVIRQQHIN ' HVBLGIQV VH NRIQN»
QRXV SRXUR! | UUGHV SURGXIW GX VAULRIUHQ FDGHDX DX[ EAQAYR®N KRQRUAV DIQVL TXH GHX]
WRSKAHV 1. DBP HQV® 9 LG GH 6KDZ 1QLI DQ VH NRIQWDX] &KHYDIHWY GH &R®P E GH * IDQG
0 AHFRQHO  SRXURI I UUXQWRSKAH » XQH SHWRQQH SRXUVRQ EAQAYROWH FHSVIRQQHO
GDQV®I GRP DIQH VSR 3RXUBXUSDUWV®! GASXW | AGALDO) LDQARLY 3KLISSH &KDP SDIQH HW
@ GASXVikH SLRYIQAD®! 0 DUH / RXIVH 7DUGL RQAHP LV » AKDRXQ GHV EAQAYREBV KRQRUV XQ
FHUALLFEDVGH IHFRQQDMDQAH 8 QH EH@ VRIGDUMA GX P I@HX SRXU IHFRQUDEWH @PARQ
EAQAYR®I GDQVQRWH FRP P XQDXVik

YAQAYRBNVIP SAIXAV>» @R DQVOMRQ 3DWAASDQWV
3HUP DOHQFH + HXUHVEAQAYRON

/ HV UAFLSLHQGDLLHV GHV WWRSKAHV GAFHUQAV VRQW

/ @ YAQHP HQAGH @QQAH  7URSKAH SHSAWHOR! | HIASDUD &DIMAH' HMLELQV GX &HQWH GH

@0 DXUAH SRXUWRXQ QHU BV IQVIDAYHY EAQAYRBN TXL FRQMEXH DMIHU GH JUDQGHV
| RX®NV VXUQRWH AULVRLLH

o YAQHP HQMAFRSIHQGDULH  / HV6RUWHV DX &LUGH / XQH
&OE GHWN\LGH | RQG HALDT XHWIAV/ H 5 RAKHU

/H 3U[ 5SHIRQDMDORH  7URSKAH GARHUQA SDU® &DMH ' HWBLEIQV GX &HQAH GH @

0 DXUHH » XQ%DARHDARQEAQAYR@SRXU\RQIBSRU/\H FHSMIRQQHO> @ FRP P XQDXWiA
2 W DQWP HWAFSIHQGDUH /@ JHGRU/ H5RAKHU

/ H 7URSKAH 96AQAYRMW: HXQHWH  7URSKAH GAFHUQA SDU ®f &$% » XQH EAQAYR®I GX

QYHDX VHFRQGDILH RX FR@\J LDABRXUVRQLP STADVRQ GDQV®1 P LIHX
- HXQH UAASIHQGDILH 0 9 LAVRU/ DAHUM
SUAVHQM SDUGAFRGI VHRRQGDILH' X 5RFKHU

/ H7\RSKAH 0 LEKHOOH O 9 L@HP XWH  7URSKAH SHSAWHOGARHUQA SDU®! &HQAH GEDPMRQ

EAQAYR®! GH * IDQG 0 ALH » XQH EAQAYRG! SRXUVRQ P STFDWRQ GHSXLY SOMHXLY DQQAHV
GDQVVRXV BV VHRMXLY VDXI FHOXLGX VSRWV
5 AASIHQGDUWH 5REHYAD RQ/EP EDXQV

3UAVHQUWA SDUDFRP P XQDXW AKUAVIHQQH GH 6\ ) BUH

/ H 7URSKAH ) LDON * DXVIKIHU 7 URSKAH SHUSAHOGARHUQA SDUM 91AD1 GH 6K LQLIDQ HQ
FREDERUDARQ DYHF BNV &KHYDIHW GH &R®P E GH* IDQG0 AHFRQHO ~ » XQH EAQAYR®
SRXUVRX@ QHUVRQLP STFDARQ GHSXLY SOMHX LY DQQAHV GDQV B VHAMXUVSRUAL

([ FHSVIRQQH@P HQMIOQY DSDVHX GH UHP [IVH FHWI DQQAH



5 AASIHQGOLHVGHVWRSKAHY  H
AGMIRQ
* DO+ RP P DIHDX] EAQRYRGN

* D0 AUVIDV GH @AFR®! VHFRQGDLLH GX 5 RAKHU

HUMLO $ PV UHFRQDMVDQRH SUAVHQUAH SDU@AFR®! VHRRQEDILH ' X 5 RFKHU HW
OTXHD! B &$% HWXQ SDUMQDILH SRXU UIHQGH KRP P DJH » GHV AWGDQN TXL VH VRQW
GVAQI XAV VRXWDX BRQI GH BIXUDQQAH VARDILH SDUGXWY DAIRQV EAQAYRBV / H &$ %D UHP LV
XQ FHWALLEDAKRGRUL LTXH HWGX P DWAUHOSURP RURQQHOGH @ 6HP DIQH GH @PIRQ EAQAYRG
DX AGYHVVAGPARQQAV SDUGN SURI HWHXLY SRXUD TXDO GH GIXULP STFDWRQ EAQAYR®!
UHVSHAIYH &H SDUWAMCDUDWSHWP HWDX &$% GH UHFRQUDEAH @P STFDARQ EAQAYR®! GHV
DGROMHQN GDQVBXUP L@HX HWGDWXUHUXQH IMELDA GX &$ %FKH BVMXQHY ) ACAVIDARQY
DX[ MXQHV KRQRUV  $QQDEHM ) HURQ / DXUH 9A]IQD &DP L@ / HSDJH - DFRE $\WHID
6DUDK / HSDJH 0 DUH 6RGLAD DWDX c@&H* AQQDV 0 RUDQO LFKHBMHW DYIHU%RXIQ

3DWARSDQWV

3U[ +RP P DJHEAQAYROWA XAEHF  HAGMRQ

1 RYHP EWH 1 RWH RU DQWP H HWSRUWAM SDUR®! GH FH 3U[ VXU QRWH VIAULVRILH SRXU
UHFRQQDEVH @HQJ DI HP HQAEAQAYR®! GHVMIXQHV GHVDGXOMVHWGHVRU DQMP HV 1 RXVDYRQY
SXE@A FHWH LQ RUP DARQVXUQRVWH SDI H ) DRHERRN HAQRWH VA Z HE

3HYRQQHV UHRIQWAV VXU DFHERRN GX &$ % DERQQAV

- RXUQAH LOMUDVIRQD® GHY EAQAYRGB

GAFHP EWH 1 RXV DYRQV GlLIXVA @Q RWP DARQ VXU ®f VW | DFHERRN GX &$% GH
* DQG O AH ©.JDBP HOW SDU @QQMWP AGIDLH GX 5HIURXSHP HQNVGHV &$9/ 0 DXUFAH HW
&HOWH GX 4 XAEHF XQH GMAH RXYHWM D AV SXEQA GDQV®! TXRWGEHQ 1 1 RXYHDAM

3HIRQQHV UHRIQWAV VXU DFHERRN GX &$ % DERQQAV

/ HNRXUQDOH SLHW T / H &DERVIQ—

3 RXUDQQRQFHUGQRY DPYLWAV RX DXWHV LQI RLP DARQV LP SRUDQVIAV GXUDQAEDQQAH
$11QGH HRIQGH BVP HP ELHVGX &$ % SRXUDQCRQFHUGRY DPAYVIAY» YHQURX VRXVIAV DXVWHV
L) RUP DARQV LP SRWIDQVAV GXUDQAEDQQAH ®1 RXUDCH, SUHW T / H &DERVIQ — HVAFUSA. &HWH
AGMRQH SUHW HVWHQWAUHP HQAUADDVAH SDU@ATXISH GHWDYDIO

3HUP DOHOHH 1 RP EWH GH SDIMRQV



ho V81 0&a N8 1@ T e« Vi NS

/ H NRXUQDOT / H &DERXGRW- HVAMD UHYXH DQOXHB! GHV DRV UADDVAHY VRXWDX RQ) GH
@QQAH 8 Q EHORXVIOGH SURP RRQ GH CDPMRQ EAQAYR®! ,CHVWHP IV» QRVP HP ELHV&RW/ GH
@WHP EGH JAQAD®I DQOXHDMI GX &$% &H NRXUQDOLQFOV GHV SKRVRV GHV FKUIRQTXHV
\SAAD®P HQV UIDDAHY SDU GHV EAQAYR®N SRXU GHV EAQAYRGN HW GHV QRXYH®NV
DGP LOMADWYHY GX &$% / H FROAQX HWM RXUQL SDU BN EAQAYRBN HW@ATXISH GH WDYDIO
VBQEY TXH @ P MH HQ SDIH HWMADDVAH SDU- X@H 6WELHUH VDDUAH GX &$% 8 QH YHURQ
SDSIHUHVALHP MH DX P HP EUHVERWY/ GH QRWH DAWHP EGH J AQAUD®I DQQXHMI

' X QRXYHDX FHWMI DQQAH  3RXUVRXQIQHUMHY DV B RXULDO H &DERX@W DIMBHDX QHXYH
DYHE XQH QRXYHTB! P IVH HQ SDJ H HWKQH SDJ H FRXYHUWAUH DAMD, DOWA J W/AH DX VBBIQAGH - XTH

6B LHUH HQ FRADERWIDARQ DYHF @ATXISH EAQRYR®! GX MRXLLDO&H M\ DX | XWGAYRIG HWUHP LV
DX[ PHPELWVOI MIQ @Y/ GH QRAWH DAHP EGH JAQAD®! 7RXVVRQMP HYH@ GH @
P AVZP RUSKRVH GH FHVRXWOGEQ RUP DARQ ) ACAMDARQV SRXUPHWI EHEB! FUADARQ

&H MRXLODCHWHQYR\ A » VIRXV QRV SDWHCQDLLHY SDUFRXUIHCHWHMAS USVHQWUXUQRWH IVIA Z HE
) ATAMIVMRQV » 0 DEDP H &DUR®! YAGDUG UAGDRMEH HQ FKH EAQAYR®I HWh VIRXVI VRQ ATXISH
EAQAYR®! SRXU @ FHIBIQN WDYDIO UADDA ) ACMDARQY AJDBP HQW » - X@H 6WELHUH
UHVSRQVDE®! GX QRXYHDX GRRN GX MXULDCHAGH VD P MHHQSDIH

VAQAYRON 1 RP EWH GH LHQFRQAHV
3HUP DQHQAH + HXUHVEAQAYRBNV
7ILDIH
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I HV FRQ AUHQPHY ROASRXUEXWGH | DILH FRQUDEAH @ P DMMRQ HAWBN VHYLFHV GX &$ % DXSUAV
GHVRUW DQMWP HVHWSDUWMQDILHY GH QRWH P IQHX 8 QH | DARQ GH SLRP RXYRIUE@PARQ EAQAYR®!
DXVRXUGH QRXVHW DLLH GAFRXYUU®! &$ %

PDL &,8666 0 &4 VHAVHXUBKDZ LQLIDQ 9 IMR FRQ AUHQFH O DIOAHQ » GRP LFLO

3UAVHQAH » XQH FRQI AUHQRH YILXH@! SRXUH ST XHUQRV VHMEHV P DIQAHQ » GRP LA®! DX
LOMYHQDQW GX &,8666 0 &4 GX VHRMXUBKDZ 1QLI DQ

3HUP DQHQH 3HURQOHV IHRIOMV

DROW ) AV GH @ | DP LA GHV &KHYDAHW/ GH &R@RP E GH * LDQG 0 ALH FRQWHIO

7HQXH GXQ NRVIXH SRXUGMMEXHU GHV SHOFKHV DX HQ DQW SUAVHQW SDUGQRWH VHUYIFH
@ WIHU GHV ) DUDGHW %H@®1 | DARQ GH GRQQHU GH @Q RWP DARQ » @ SRSXOMMRQ VXU FH
VHOMEH GAGIA DX] HQ DOV HQ WDWRQ GH SDXYUHWA

YAQAYRBNV + HXUHVEAQAYRGBNV
3HWP DQHOAH 3HIRQHV WIHRIOMV

HW  VHSWAP EWH 5HQGH YRXV DIDAV' HVDLGELQV
7HQXH GXQNRVTXH GaQl RUP DARQ SRXUH ST XHUQRV\HEHVP DIQAHQ » GRP LA

YAQAYRM + HXUHVEAQAYR®NV
3HP DOHGFH 3HIRQOHV UHRIOMY
RFVREWH £,8666 0 &4 6DIRQGHV UHWRXUFHVP DIOAHQ» GRP [F

7HQXH GXQ NRVIXH GdQ RWP DARQ DX MAJH VRADOGX &,8666 0 &4 » B6KDZ LQLIDQ SRXU
LQ RUP HUBN LQMUYHQDQWV GH QRVVHWYLFHV P DIQAHQ » GRP LA

3HUP DQHQH 3HURQHVHRIOMY
| AYUHU $) 0$6 6W HRUHV

&RQ AUHQAH GRQQAH DX P HP ELHV GH @) 5$6 GH 6\W HRU HV SDU® GILHRMEH J AQALD®! GX

&$ %D 1Q GH SUWVHQMUD P MARQ GH QRWH RU DQWP H WGV VHIEHVRI | HW

3HWP DQHOHH 3 HIRQCHY UHRLOMAV
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7RX\WDX RQ) GH @QQAH GHV YIMVIAV VRQWI DIVIAV GDQV BV M[  AFRGIV SUP DILHV GH QRWH
VAULLRILH SRXU SLRP RXYRIU @PIRQ EAQAYR®! | DILH FRQUDEAH ®1 &$ % HWSUAWHQM QRWH
VHFH/ H &RXUIHUGHV MIXQHV

| HV  AFRGNV SUP DILHV GH QRVWH VIHULYRLLH VRQW

aFRGNV/ DIGAKH ' HV3KAQL HWBWA ) BRUH GX VHRMXU* LDQG 0 ALH
oFR®I' RP LQTXH 6DYIR GX VHRMXUBWF HRU HV

aFROV- DFTXHV &DUWAHUHWL RAH ' DP H GX VHRMXU/ DF » @ 7RUXH

9 RIFL®1 GAVIDLOGHV YIMWWAV GHY FWHV

6HSVHP EWH

7RXUAH GHVFDWHVGH H» @  H DQQAH SDUM FRRUGRQODWIFH GX VHYIFH / H &RXUIHUGHY
MIXQHV DFFRP SDJ QAH GH GlL 1 AUHQW EAQAYRBV SRXUDQORQAHU®! UHVIRXUGX VHMFH HWSRXU
LOVVIAUGN MXQHV'» AFULH » QRWH ATXISH EAQAYR®! * WAH » GIXUAFRXW GXUSDURG! HWBIXU
DSSWRAKH @VRXUQAH | XWG\ QDP LTXH HWD SHUP IV GH UHRLQGUH SRUVIYHP HOWGBN MXQHV

a@AYHV HRIQV SOWHV YIMW¥HV
YAQAYRBN + HXUHVEAQAYR®NV
3HWP DOHQAH

- DQYIHU

( Q NIQVIHU GH FKDTXH DQQAH XQH  H VRXUQAH GHV FOMHV GDQV BV AFRGN HVM DIVA SRXU
WDSSHOU DX ABYHV TXH G &RXUIHU GHV MIXQHV HVWGH UHVIRXU SRXUHX[  / RWY GH FHWM
VRXUDAH BNV EAQAYRBN GX &RXUWIHUGHV - HXQHV MP HAV SDU  SURSRVHQWXQ GAI L DX

MIXQHVDI LQ GH GV LOYIVIAU» XWDHU®! VHYLEH SRXUSDWIR HUGXWY SHOHV GXW/NRHVRX GXWY/

SUIRAFXSDMRQY YRQUHIGAH SXIVTXH — MIXQHVRQWASRQGX » FH GAI L

D(AYH\/LH‘RLQN SOMWHV YIMV¥EAHV
YAQAYRGNV + HXUHVEAQAYRGNV
3HP DOHGFH



0 DW/ 5HP IVH GXQ EUFR@IH DX[  FAOWHV YIMWAHV SRXU UHP HUFLHU GV MIXQHV
GDYRIW AFUWDX FRXUIHU GXUDQW@DQQAH HW®IXU DQQRQFHU B UHVIRXU GX VHUYLFH HQ
VHSVWP ELH

QUDAYH GHV EAQAYR®N GX VHIMEFH GH FRQAHYRIU XQ EUFRMIH » @QMUHXU GXTXHOXQ
P HVDJ H HVADGUHWA DX[ MIXQHV DX HQVHLI QDQW HADX] GILHPIRQY SRXUBXUSDUAASDARQ
DX &RXUWIHUGHV - HXQHV &HEUFRQIH I XWHP IVHQDYUO  » M1 1Q GH @ VDMRQ GX &RXUIHU
GHV- HXQHV SDUBN EAQAYRBN

YAQAYRON + HXUHVEAQAYRGN
EDWHV YMVRHV
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2 EMPW ) DILH FRQQDEVH CRU DQMWP H SRXUHQ DWXUHUD YIMELDA

X * N>82 U558 Nnei@

5 HEXHOGHV P HABXUHV UHAHWIAY GHV EAQAYRBN — GH @ 3 RSRVA 9 RDQM

3RXVXIVK GH @ YHQM GX UHFXHOGHV P HAEBIXUHV UHAHWHV GHV EAQAYRBN VRXWDX BQJ GH

@QQAH 7URV DSSURAA FH EHORXVOSLRP RURQQHOHVAGVSRQE®! HQ VRXWP SV DX FROWGH
DX SURI IMGH @ 3RSRVM 9 RDQWM 8 QH EH@ | DARQ GH SURP RXYRIUG! &$ % HWWRQ VHUYIEH

GH3RSRM

o SLQI GMWH » @H | LT LH GX &$ %

3RXUXIMM GH @ YHQM GHV ASIQIGMMV DX FROMGH  » VIRXV QRV P HP ELHV DI LQ TXH VRXV
SXDAMHQAD SRUMUERY GHV DRAYIVARY GX &$ % 8 Q FDGHDX HWLHP LV GRW/ GH QRV DRANVIAV SDU
VLI H DX VRUASDLP LVRXV BV P HP EUHV TXL SRUMQUWAHWIA ASLQI BMWM 8 QH | DARQ SRXUQRXV
GH GAYHRSSHUG! VHQAP HQAGIDSSDWMQDQAH DX &$ %

1 RXYH@1 LP DI H FRUSRUDVIYH GX &$ %

DROW ' AYRIGP HQAGX QRXYHDX BRIR GX &$% GH * DQG 0 AUH B/ GX 3LTXH QTXH
DQQXHOGHY EAQAYRBN &H BRIR | XWRAA SDUQRWH UHVSRQDE®! GHV FRP P XQFDARQY HQ
FREDERUDARQ DYHF BV EAQAYR®N GH QRWH RUDQMWP H , CLHSUAVHQWMA ELHQ @\t QHU IH GH QRV
P HP EUVHWGI G QDP WP H GH QRVDPIRQV GDQVD FRP P XQDX\Vik

' HFHWIH DPIRQ GAFRX®H @ SLRGXPVIRQ GH QRXYHDX[ P DVAUH® SLRP RMRQOHW GX &$ %

) HXLEBMSURP RARQQHO VI QHW RUL@P P H DEU SUIRP RARQQHOH] VIUHXU FOVTXHWIAV HW®I
FKDQJ HP HQWGH QRVDI | LEKHVH] VIUHXUHV

( £ZSM Q1 RXHY RSYZ EY FBKS
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/ D SLIRP RURQ GH QRV DRV HWEQQRGAH GH QRV EHVRIQV VROMAMHQAH@N SRXUG! ERQ
| RQPARQQHP HOAGH QRAWH RU DQMWP H

&RP P XQTXAVAFUW
&RP P XQTXAV AP 1V GDQV BV VHP DIQHY SDIRMDX] @ HEGR GX 6WW0 DXUEH ®f TXRWGEHQ
/ H1 RXYHEDAMA SRXUDQORQAHUGRY DRV HWADQWP HWH B ELDQ GH FHTBN FL

&RP P XQTXAV
3RSXOMRQUHRIOM +HEGR GX 6DION0 DXUFH SHURQHVHOYILRQ
/ H1 RXYHQDAM SHURQHVHOYILRQ

IV« (BN

1 RXV DYRQV LQYHWIL VXU @FKDW GH SXE@AWA SRXU SWRP RXYRW QRV VHWYIFHV | DULH

FRQQDEAVH QRWH RUI DQVP H HWSLRP RXYRLUGDPVIRQ EAQAYR®
9 RIFL GV DPIRQV UADDVAHV

6HP DIQLHUY GHV FRP P XQDXVWAY FKUAVIHQQHY GH QRWH VHULVRILH
$YUO  »PDW 3 RXUUHAKVIAUGHV EAQAYR®N HW DILH FRQQDEAH QRVVHEHV

3RSXMARQ UHRIQM SHURQGHVHQVILRQ
/ & HEGR GX 6DLOAD DXUFH 3RSXOIRQ IHRIQM SHURQOHVHQYILRQ

. DYUO 3XEQAWA &DKIHUVSAFDOGH — SDJHV GDQV B FDGLH GH @ 6HP DIQH GH
@PIRQ EAQAYRM
2EMPAL 0 HMHHQYDBIXUBN  EAQAYRGN KRQRUAV SDUGN RU DQMP HVDX * DDKRP P DJH
DX[ EAQAYRGNVHAGN  MIXQHV KRQRUAV GHV AFRGN SUP DLLHV SDUAALSDQUA GDQV ®f FDGUH GH
@ 6HP DICH GH @PIRQ EAQAYR®! 8 Q SDWMQDUDWDYHE BNV AV GH QRWH P LQHX HW
' HVBLGLQVUHQG SRWEE®! FH SLRMMSRXUSURP RXYRIUGDRIRQ EAQAYR®

. P DL SXEQFWA $ QQRQAH GHV UARSIHQGDILHY GHV - WRSKAHV HP LV DX * DD
KRP P DIHDX[ EAQAYR®HV GDQV ® FDGLH GH @ 6 HP DLQH GH @DPVIRQ EAQAYRM!
2FEMPAL 0 HWAH HQ YDBXUGN  LARSIHQGDULHY GHV WRSKAHV UHP LV DX * DO KRP P DIH DX|

. | AYUHU 3XEQAVA ,QUFUSVIRQ» QRWHWHWIFHGHVIP S| W
2FEMPIL $QQRQAHUGI GABXWGH QRUHVHYIFH GHVIP SIW HUPDWDX  PDW HW

LOYIVKUBN.J HQVDGP DMMEGN » SUIHQGLH XQUHQGH, YRXV

9 L@ GH6KDZ LQLIDQ $ 11 LFKH H VAUHXUH SRXUDQORQFHUMD 6$ %
OWBEMRQ GH DI LFKHV JWDQG | RUP DAVGDQV GHV VHAIAXLY GH @ 9 LGB GH 6K LQLIDQ SRXU

DQORQAHUD 6HP DIQH GH @PARQEAQAYR®!
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1 RRYR79
3RSXORQ UHRIOM SHURQUHVHQYLRQHQ SOV
GHVUAHDX] \RADX]
RAVREWH ( QUHI MAHP HQWGXQ LHSRUWRI H VXUQRVWH FRAPFVR GH GHQUAHV UADIVAH DX

SWIRIMGHQRV  FRP SVRILYDIP HOMILHV VXUBN RQGHVGH 1 RRYR

GAFHP EWH
( QUHI HP HOAGXXQ LHSRWRJ H SRXUGH VRGIRXUGDOGH 1 RRYR VXUD P WMRQ GH @ WTHUGHV

) DU DGHW» @GRAFDMRQ GH 1 RAEHWGDQV @QQAH

YAQAYRONV + HXUHVEAQAYRBN
3HWP DQHQRH
1 RXV79 3RSXOMRQ UHRLOM SHURQUHVHOYLRQHQ SOV
GHVUAHDX] VRADX]
QRYHP EWH

3DWAFASDARQ GH @ GILHAMIFH GX &$% FRP P H LOYWEH » @P IWRQ T / HV ( QUWHSUHQHXWY —
DQP AH SDUSDXCGH * IHQHUVXU®BN RQGHV GH 1 RX\VTY &HWMA AP MARQ GXQH KHXUH D SRXU
REMIPAL Gd-{ SRVHUBN GAI LV GH J HWIRQ GXQH RU DQVDVRQ / H &$ %D DERUGA @XJ P HODARQ
GHV GHP DQGHV @P SOXU GH @ GAWHWH GHV JHQV I DFH » @XJP HQMMRQ GX FROWGHV
DIP HQW HWGH GKAEH HP HQW@ GlL | LEX®H# GH UHRKVIMUGHY EAQAYRGIVHD | DM@ SLRP RURQ
GHVVHIMFHVGX &$ %

QRYHP EWH

( QUHI MAHP HOWYIGAR SRXU SURP RXYRLU BNV VHYEHV GH 3 RSRW HW@S VIATHU GHV ) DU DGHW
VXUBNRQGHVGH 1 RXVTY

YAQAYRBV + HXUHVEAQAYRGBNV
3HP DHQAH

GAFHP EWH
( QUHI MAHP HOAWGXQ UHSRURIH GH P LOXVIAV SRXUGL I XMIRQ GDQV VRXWM 4 XAEHF VXUGBN
RQGHVGH 1 RXV7Y GXUDQAGN) AVAVAXUD P MARQ GH @ VIMTHUGHV) DU DGHW

YAQAYRBN + HXUHVEAQAYR®NV

3HWP DOHQAH

+ HEGR GX 6\W0 DXUFHH 3RSXOMRQUHRIOM SHIRQHVHOMLRQ
P DV SHSRWIUH GH @& HEGR GX 6\W0 DXUFH SRXU SWRP RXYRIU QRAH VHFH GH

3RSRM GDQV ®f ADGH GH ® WP DQH TXAEARRMH GHV 3RSRWAV 5RXOQMV
DX PDYV 3RXUFH LHSRWIUH XQ FRXS®I EAQAYR®! GH @ 3RSRVIA HWXQH FTHQM

ROWAP RLI QA GH BIXUH SAUHQAH UMVSHRAYH
YAQAYRBNV + HXUHVEAQAYRON
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/ HV DPAYIVIRV GX &$ % HWQRV EHVRIQV HQ UHRKVIAP HQAGH EAQAYRBN VROWSXE@AY VXU QRWH
SDIH) DAHERRN ' H SOV HQ SOV AHWI SDI H HVANIMWiH SDUM SRSXOMRQ HAQRV P HP ELHV

8 CH EH® YIMICH SRXUHRIQGH GDYDOW H GH SHIRQHV &IVRQV HOAHY DXWHV

DYUO 6HP DLIOH GH GDPVIRQ EAQAYR®H
3XEQFDARQ GX P HWDJH GX P DILH GH @ 91@B GH 6KDZ LQIDQ GHV AV SRAMTXHY HAGH @
GUHPMIFH GX &$ %SRXUDQPHUD 6HP DIQH GH@PARQEAQAYR®! DX DYUO

HURFVRREWH - RXUQAH LOMUODVIRQD® GHV DEAV
3XEQFDARQ VIXUQRWH SDJ H | DFHERRN SRXUVRX @ QHUM NRXUQAH LOMUDARQD®! GHV DIAY

| AYUHU ( QUHI MAHP HQWGXQH YIGAR SRXUSURP RXYRIUG! VHUYLFH
DFFRP SDJ QHP HOAMDQVSRWAHQ FRADERUDMRQ DYHF 0 DGDP H &RBMWH * DXVKIHU EAQAYR®I GX
HUMEH
2 EMPALY 5 HAKVIMUGHV EAQAYRBV HWBLRP RXYRIUGI VHUYEH

-@PH SHURQQHV
$ ERQQAV SHURQQHV

LonG@n=0@° 5@ 5@ N°@6+8i®

DROW &RQ AUHQFH GH SIHWH SRXUGAYRLBIU® QRXYHDX BRI R GX &HQWH
GODPVIRQ EAQAYR®I GH* LDQG 0 ALH
$ PRIV VIQXH DX GX 3DUF BRW GX SITXH QT XH DQQXHIGHVP HP EUHVHQ SUAVHQRH GHV
AVHWGHY P HP ELHVEAQAYRG®NV SLAVHQW

GAFHP EWH SRIQOAGHSUIHWWHGX ELMQGH®  HAGMIRQ GH @ VHOHUGHV
) DU DGHW HWUHP IVH GHV GRQV SDU®GHV SDUMCQDLLHV
$ PAYIVIA VHQXH HQSLAVHQFHGH  EAQAYRGIV GH @ WAIHUGHV) DU DGHW HWGHV

1 RXYHCDAM SHURQUHVHOYILRQ
+ HEGR GX 6D1.QM0 DXUFH SHURQHVHQVILRQ
( QSOVGHVURAVHDX] VRADX]



, GHOVU LEDVIRQ HWDQD® VH GHV EHVRLQV
VRFLRFRP P XQDXVDLLHV

2EMPAIL . (ITHAMHU GHV GAP DUKHV FRP SRWEQN GEERWG @ PXH@MWHM GH GRQQAHV

SHP HVEQAGEDDOVHUBN EHVRIQV GXQH SRSXMARQ HMGHQM IHU®BV | DAWXLY GV P R HQV
HAGN UHVVRXURHV DSSURSUAHV SRXULASRQGUH » FHVEHWRIQV

=N @60 @°@6+8 0 NP 1801 & ©

$YUO  »PDW 7 DEG® GOPVIRQ FRQFHWIVMIRQ GHV DEQAV GH 6KDZ LQLIDQ 7$&$ 6

/ HV IQMYHQDQN GX &,8666 0 &4 HQ FRADERUDRQ DYHE G RUDQMP HV [P SATXAV DXSUAV
GHV DEQAV » 6KIZ LQLIDQ | RUP HQWFHWM VEBE®! / HV SUQASDX] HQWX[ VRQMAVROP HQAGHV
DAV HW @ FRP P XQEDARQ GHV UHMRXUHV » AV SHORQOHV QRVEP P HONV XV » @
SDQGAP H /D GLHAMEH SDMIASH »  VRXVFRP Wk GH FHWH VEEG®! &HV UHQFRQAHV \RQW

YLWAXH@A HQ UDVRQ GH @ SDQGAP IH

S HFRQARV
&H FRP LW HVAG! 3 LRMMSLARWA T P HQXVWDYDX] — DSSHA %RQ9 RIMQ
3RXU EUVHU @RGP HQAGHV DIQAV HWDWXUHU BIXUP DIOAHQ » GRP LAG! ®f SIRMWSLBRVIA GH
P HWAH HQ S@FH XQ QRXYHDX VHFH SRXU BN DIQAV » 6KDZ 1QLI DQ FRQFHUODQANGHY P HQXV
WDYDX]  HWWRXIRXWY HQ DQDOVH GHV EHVRIQV 8 QH SUHP LAH DPARQ D AV SRVAH DXSUAV GHV
+/0 GHVVHRIXW/* LDQG 0 AUH HWGH 6KDZ 1QL) DQ SDUM SRVH GELURTP DVl/A HAGH @YDI H GHV
| HQRWHV HQ P DL / HV FOHQW VRQMDAM DW 8 QH DQDOVH GHY EHVRIQV D AVi | DIV HQ
GAPHP ELH DXSUAV GEFAV TXLUAMGHQM @ P DIVRQ SRXUFRQQDEAH GIXWY EHVRIQV / DP IVH HQ
S@PH GX VHUYLEH GHP DQGH XQH ERQQH DQDOVH TXDQM VRQ I RGPURQUHP HOW

S HQRRQAHV

$YUD  »PDW &RP WA VAFXUWA DOP HQDILH GH 6KDZ LQLIDQ &6$ 6

3UAVHQAH GH @ GILHAMIEH J AQAD®! DX FRP Vi GH VARXUW DIP HQVELLH GH 6KDZ IQLJ DQ SRXU
DYRIWU XQH P HA@XWH FRQCDMDQRH GHV UIHMWRXUAHY GH VARXUWVI DIP HQUILH SUBVHQWAY »
6KDZ 1QLJ DQ HWDQDOVHU BV EHVRIQV GX P LOHX GDQV FH GRP DIGH HQ FRADERWDARQ DYHF @

&RISRUDMRQ GH GAYHBRSSHP HQAFRP P XQDXVIILH GH6KDZ 1IQLI DQ
" HFHFRP WA GAFRX®! XQ SDUMQDUDADYHF 6KDZ LUAFROM XQ SURIWDP P H GH PXH@MWM GH

| LKW HWAJI XP HV DP RFKAV TXH QRXV SRXYRQV VWDQM RUP HU HWGMMEXHU GDQV QRV GHX|
FRP SVRILY DIP HQVILLHY 3 OMHXLY DULLYDJ HV QRXV RQASHLP 1V @AV GHUQHUGHIGHUGN FTHOW
GHQRV FRP SVRILYDIP HQ/ILHV

5 HFRQAHV



$YUO » P D/ &RP WA GH YWDOVDARQ HWIQQRYDIRQ VRAD®! GH @ 9 LGB GH
6KDZ LQLIDQ

$11Q GHUFPRXWDIHU @ FREAERWDARQ GHV AXGHV GH @GP IQMADARQ P XQHASD®I HWGHV
SDWHGQDILHV GX P IQHX @ 9 LGB GH 6KDZ LQLI DQ D P LV HQ S@FH XQH GAP DUAKH GH P RELODARQ
YIMDQW» GAI QU FREIFAYHP HQVGN D] HV GH YWVRDVDMRQ TXL SHP HMRQWGEP ACRUHU BV
VHMEHY » @ SRSXOMRQ HW @ UDOOARQ GH SUIRWW D DQW GHV P SDFW \RADX]
AFRQRP LTXHV HWHQYLRQQHP HQDX] / H &HOAH GERMRQ EAQAYR®! GH * WDQG 0 ALH HW
KHXUHX] GOYRIUAW FKRIM_SRXUMAT HU» FH FRP Wik

/ D GUHAMFH HWP S@IXAH DX FRP IV GBDQDOWH GHV GLLIAUHQWV SLRMW SLRSRVAV SDU GV
RW DQMWP HV D 1Q GH UHAHYRIUGX | LQPQAHP HOASRXUD YMXDVOMRQ GH GIXUP LTHX
5 HOFRRQARHV

$YUO » P DW/ &RP VA 0 XQIFLISDAWA $ P IH GHV DERQAV GH @ 9 L@ GH 6KDZ LlQLI DQ
0%$'$

/ D GUHAMIFH GX &HQWH GEDPVIRQ EAQAYR®I GH * UDQG 0 ALH MATH VXUGI FRP VA 0 $' $ SRXU
IDILH @ P VH » NRXUGH @ SROATXH GHV DAV GH @ 91 GH 6K 1QLI DQ HQ SUAVHQAH GH
SOMHXLY/ SDWMQDILHY HQ THQ DYHF GV DAV ' H FH FRP IV XQH YDWI FRQUXOIDARQ D HX @HX
FHWM DQQAH DI 1Q GH FRQUDEAH ®f EHVRIQ GHV DIAV DRV GH QRWH FRP P XQDXWk SDU GHV
| RFEXV JURXSHV XU GlLI ALHQMV WAP DATXHV / D YHMRQ 11QD®I GH FHWH SROATXH VHWD
GAYRIQH DX PRIV GH VHSWP EWH 3DWASIMRQ GH  EAQAYR®N GX &$% » XQH
FROXOMRQ GDQV ®f VHAAXU * LIDQG 0 ALH SRXU DQDOVHU BV EHVRIQV GHV DAV XU BV
DP AQDI HP HQW'H VEUHXLY GDQV @ YIGB1 GDQV @1 FDGLH GH @ GAP DURKHO XQHASDOM $P IHGHV
DAV

5 HQFROAHV + HXUHVEAQAYR®NV
%AQAYRBNV

DROW $ WXUDQFH 3 LRP XVIXHOB RWQHX
/ H SUMGHQWGH @ WXUDQRH 3 URP XVXHOGX FRP Wk GH 3RUAZHXI LHQFRQAH BV &$ 9%/ SUNVHOV
VXUVRQ VALLVRILH SRXU FRQUDEVH BN EHVRIQV GHV SHVRQOHY HQ VKDARQ GH SDXYUHVI GH
QRWH P LOHX 8 Q SDUAMQDUDW LQDQAHUHMADQQRQFA SRXUQRXV DIGHU» UASRQGIHDX] EHVRIQV
HQ VAFXUMi DIP HQ/LH HADX P DIQAHQ » GRP LA®! GHV SHYRQQHY HQ SHIM GEXVRQRP 1H/ H
P RQDQAGH FH SDWAMCQDUDAVHLD FRQQX HQDYUO
S HFRQAH

0 DU/ 3LRMW0 3$&7 %

&RAERIDARQ GX &$%CGH* DQG 0 AH » @ P IVH HQ SMFH GX SLRMM/0 3$&7 % SURVHQWA SDU
®1&$ %7 WDIMGS QRQ DX | RQGV GH YVBRVDARQ HWIQQRYDARQ VRAD®! GH M9 L@ GH 6KDZ 1QLI DQ
DI LQGH | DYRUMHUG! P DLEDY H HOWH BV HQAHSUVHY HWEBNRU DQMWP HV SRXUSDAHUDX P DQTXH

GH EAQAYRON 8 QH SUHP LAUH UHQFRQAH D HX @HX HQ P DY / HV RW DQMWP HY VHIRQMOQYVAY »

| DILH SDUVGH ®XU EHVRIQ UHVSHPAL HQ EAQAYRMWSRXU XQ MP HIIH SRWE®! / H SUIRVW
GHYWDIMGAEXVUHQ GARHP EWH

YAQAYR® S HQFRQAH
3HWP DQHQHH + HXUHVEAQAYRGBNV



&RADERWDMRQ VRXVIHQ FRQFHUMRQ

2EMPN ,QMHURX SDWASHU GH FRQFHUWDYHE BV SDUMCDILHV GX P LOHX » GHV SLRMW
FRP P XQV YADQAGWMAQM GREMPALY HWGH UAWXODN FREILV | DYRUMDQAG! P IHX] AWM GH
@FRP P XQDXVik GDQV®! UHVSHAAGH @P MMRQ HWGH @XVRQRP IH GH FKDFXQ

&RUSRUMRQ GH GAYHIRSSHP HQAFRP P XQDXVIDLLH GH 6KDZ LQLIDQ &' &

$YUO » P DW/ 3DWASDARQ GH @ GILHAMFH GX &$% DX VRXVFRP Wik GH @
&RBRUIMRQ GH GAYHBRSSHP HQAVFRP P XQDXVIILH GH 6KDZ IQIDQ VRIW®G! FRP vk VARXUW
DIP HQVELLH GH 6KDZ IQIDQ &6$6 8CQH | DARQ GH FRAMERUHUDX GAYHRSSHP HQWVRADOGH
QRVWH YL@ HWGH | DLLH | DFH DX] GAI LV UHQFRQWAY

5 HJ LRXSHP HQAGHY &HQWHV GPIRQ EAQAYR®1 0 DXUFH HW&HQWH GX 4 XAEHF

$YUO  »PDW 3DWASDMRQ GH @ GUHAWIFH » FH UHJ URXSHP HQW/( Q SOXV GAAWH
VWAVRUAH H@ SDWAASH DX FRP IV | L.QDQRHP HQWHWDX FRP Wk GH UHWRXURHP HQWGHV
P HP EUHV

5 HOFRRQAHV

* XJQRAHGHVP AGDVY  AGMRQGX &$ %

HU GAFHP EWH s $QUXHDP HOW ®f &$% DWRAH » @R DQVDARQ UAJIRQD®! GH / D
* XLJQRAH GHV 0 AGDV SRXU DP DWHU GHV | RQGV SRXU BN FRP P XQDXVIRY FKUSMHQQHV GHV
VHRMXWY * DQG0 ALH  6Wk HRUHV /DF» @ 7RUMH  6W HDQGHV3IBN GH @ 91a GH
6KDZ LQLI DQ HAGH @ P XQESDDWA GH * UDQGHV 31BNV SRXUSWASDUHUGHV SDQHWY GH 1 RADDX
| DP LGBV HAMQGLYIGXV HQ WDARQ GH SDXYUHV ( Q SDQHWY GH 1 RAERQIVAV | DIW
JUAH» @* XLJQRAH GHVP AGDV

&HMA DQQAH XQH AQTXDQVIBICH GH EAQAYRGN WP ST XHIAGDQY BV XHV » QRV SRIQW GH
FREBAVIAV HWBN VIXSHIP DUKAV * $ HAO $; , SRXUUHRXHAU GV GRQV GH @ SRSXOMRQ &HV
EAQAYRBN GH VRXVIV JAQADARQY SWRYIHQQHOW GHV FRP P XQDXVIV FKUMHQQHY  GH
GlL 1 AUHQWAV RU DQVDARQVHWGX &$ %

6RP P HVRVIX®I DP DWAH HW NJ GH GHQUAHV QRQ SAUMDE®N  7RXV FHV GRQV

HQ DL HQAHVHQ GHQUAHV RQMAVA UHP LV HQVRVIDIWA DX[ FRP P XQDXVIY FKUAVIHQQHV FRQAHLQAY
SRXUI DILH GV SDQHY GH 1 RAD

8 QJWQG P HAL» @ SRSXOMRQ DX EAQAYRGBNV [P SO XAV » QRV SDWHQDILHV HAWDX[ AGYHV
GV  FODWHV GHV ARGV SUP DILHV GH QRAH VIAULVRRILH TXL RQAVDP DWA SOMHXLY EREMV
UHP STHV GH GHQUAHV QRQ SAMDE®N SRXU | DILH XQ VXFFAV GH AHWM DPAYIVA 8 Q P HUAL
VSAADOD> @ JHGARU/ H5 RFEKHUTXLQRXV D DARXH@ GDQV VRQ RFDCSRXUVMHUGN GHQUAHV LHAXV
HM DILH G GAFRP SV GH @UHOMWS @ 3]JAUD  SRXUGH FHBIQMRXSHURITHW QRV

EAQAYRGN 8 QHH AH@IQM FRAMERUIDARQ

YAQAYRON + HXUHVEAQAYRBNV



&RP Wi GHJHWIRQGH @0 DIVRQGX &LVR\ HQGH 6W+ HRUI HV

$YUO » P DU/ 3DWAASDARQ GH 0 RQUHXU' HQYV0 RQIWDIQ SUAMGHQAGX &$ % GH
* IDQG 0 ALH HAEAQAYR®! » @) USHUH FRP P XQDXVILH GX &$ % SRXUUHSUAVHOWIU®! &3 % DX
FRP Wk GH JHWIRQ GH @0 DIVRQ GX &IVR\ HQ GH 6WF HRU HV @HX TXLDEUMA QRWHVHUEH  &H
FRP LWk SHUP FVDX] R DQIVP HV GRADVIILHY GH GHQGLRIMGARKDQI HUVXUGIXUEHVRIQ URVSHAL

HWYHBU » GHOAHMHQ GH @ EAMAH ( Q WDIVRQ GH @ SDQGAP IH BV UIHQFRQAHY QIRQWSDV
LHSUMVAV

$ XVWHV RU DQVDVIRQV DYHF TXLQRXV DYRQV GHV FRIDERIDMRQV

$) 8$6 6W HDQ YDSVIAM

$ WIVDQDWSWB DXO

$ WRADARQ GHV SUIRFKHV DIGDQW GH @ QHUI IH

&HQAMDIGHO DXUAH

&HQAH GHQADIGH DX 5D RQVGH6RBIO

& KHYDIHWY/ GH &R®P E GH* WDQG 0 ALHFRQHO

' DP HVAKDUMIZE®N 3 DLRIWH 6\WWB DXO

' ASXV¥H GH/ DYIR®WM 6DIQA0 DXUFH 0 DUH/ RXIVH 7DUGEl
' ASXVik | AGAUDOGH 6DIQA0 DXUFH &KDP SMIQ ) IDQARLY 3KIABSH &KDP SDIQH
o FROIVHRRQGDILH' X 5 RFKHU

* DIDJH6W2 QIH) RUG

+ AP D4 XAEHF

0 DMVRQ&RXGH » &RXGH

0 DMVRQGHV- HXQHVGH 6W HRU HV

0 RIMRQO DXURAH

1 RABGHVL T WHV

&RP P XQDXVHAV AKUAMHQQHYV GH QRWH VAULIVRILH

6HFH GH VARXUWA LOPHQGIH GH @9 L@ 6K QI DQ

6RAAVA 6DLOWO LOPHQAGH 3 DXAGH 6KDZ 1QLI DQ
9 1B GH 6KDZ LQLI DQ




5 HS U« VHQVIDVIRQ

2FEMPW. ¥WH B SRUM SDURGI GH @RUDQMP H | DILH YDBRIWMAY SRIOW GH YXH DWXUHUXQH
YIMELDR HAGA! HOGUH BV LOMUAW @RV » @PARQ EAQAYR®! DXSUAY GHVIQWIQRHV DSSURSUAHY

/ HV DPVIYLVAY GH LHSUAVHQUIDARQY RWLHSUVH VXLV » @ VIVXDVRQ SDQGAP LTXH P RIQV
FUMITXH 9 RIFL@ @A GHV AYAQHP HQW DX] TXHY QRWH RWDQMP H D SDUIFLSA GH I DARQ

YLLYXHEB RX HQ SUAVHQPH GXDQWEDQQAH

P DL $ WRADVIRQ - dL P RQ DSSDUV 3UAVHOAH » @ FRQ AUHQAH GH SUHWH GH
@RXYHWXUWH RI | IAHD GH @P P HXE®I - dDLP RQ$ SSDUWV

PDL " ASXWAH 0 DUH / RXIVH 7DWE1 3LAVHORH » @ UHP MH GHV VIXEYHQURQV
DQRXHIBN

P DL &RUBRUMRQ GH GAYHIRSSHP HQAFRP P XQDXVIILH &' & GH6KDZ LQLIDQ
3UAVHQRH » @RV LAVHDXVIR) H GHVP HP ELHV

PDL 5 HJ LIRXSHP HQWGHV &HQWHYV GIDPIRQ EAQAYR® 0 DXUFH &HQWH GX
4 XAEHF $WHP EGH J AQAUDG! DQQXH YILWXHM

P DL 0 RMRQO DXUFH 3 UAVHQRH DX ELXQRK EAQAI LFH GHO RMRQO DXUFH

DX MIQ ) &$ % 3UAVHORH DX FRARTXH DQQXHOHWS @ \WHP EGH J AQALD®!
DQQXH GHVP HP ELHV

DROW 5HQGH YRXV DA ' HWDLGELQV 3LAVHOAH » @ FRQAWHQRH GH
SUHWH SRXUGI GQFHP HQARI | IAHOGH @AYAQHP HQW

VHSWWHP EWH &RIBRUMRQ GH GAYHIRSSHP HQWFRP P XQDXVIDULH &' & GH
6KDZ lQIDQ 3UAVHQRH DX GAMIXQHUUHQFRQAH DYHF BV FDQGEIGDW GH QRWH FRP Wik DX[
AGPARQV SWRYICHDBV

VHSWWHP EWH $ WRADVIRQ GHV SIRFKHV DIGDQW GH @QHUIIH 3UAVHQAH » @
FRQ AUHQAH GH SUIHWH SRXUVRX@ QHUB!  HUDQQLYHWDILH GH @ 0 DIVRQ * 1GBV &DUBN GX
VHRAXU* LDQG 0 ALH

RAVREWH 1RAOGH 1T WHV 3UNHGAH » @ AH FRQ AUHQRH GH SUHWH SRXU
DQORFHU®  HAGMRQGX 1 RAEGHVL | WHV
RAVRELH * XJQRAH GHV PAGDV 3UMWHOAH » @ FRQAHQH GH SUHWH
UAJ LRQD®I GX @QFHP HOAGH®  HAGMRQGH @* XL QRAH GHVP AGDV
QRYHP EWH 1 RAEGHVL T WHV 3UAWHQFH» @ HFRQ AUHGRH GH SUHWH
QRYHP EWH 1 RADGHV 11 WHV - RXUQAH GH FXH@MWM GH GHQUAHV HWGDLI HQW

GDQV BN FRP P XQDXVIR FKUAVIHQQHV GH QRVUH VMULVRILH SRXUD®  H AGMIRQ GX 1 RABGHV
17T WHV
GAFHP EWH 1RMOGH 1TWH 3UVHH » @ FRQAHGAH GH SUHWH SRXU
DQQRQAHU®! P RQIQVDP DWA HWGNJ DI QDQW GHV'SUL
| AYUHU ) &$ %4 3UAVHQRH » @ UHQFRQAH YILYHI VXU®! VHUYLEH 6AFXU&DE
| AYUHU &RUIBRUMRQ GH GAYH®RSSHP HQW FRP P XQDXVDILH & & GH
6KDZ LQIDQ 3 UAWHQRH » @RIV GHVERQVFRXSVHWGHY  DOVGHD&' &



6 RXVIHQ DX[ E«Q«YRM®IV

6 XLYLHVWRXVIHQ GDQV COFVIRQ

2EMPAL 2 11UU» @ SHYRQQH EAQAYR®! GH | DARQ FRQAQXH | RUP HIBI HMQ RUP HIBI XQ\XSSRUV

GDQV \HV DRIRQY XQH AFRXWA » \HV EHVRIQV HV@RSSRUXQUK GAAFRKDQI HIVXUNHY H SAUHQRHY
YARXHV

5 HQFRQH DYHF BV FRP WAV EAQAYRGIV

5 HVRXUGHV LHQFRQAHV GHV FRP ViRV EAQAYR®N HQ SUAVHQRH SDUD GILHAIRQ GX &HQAH HAWD
FRRUGRQUDMIEH GH FKDFXQ GHV VHYLEHV GX &$% P LQIP DBP HQWXQH | R SDU DQQAH SRXU
ARKDQI HUDYHF HX[ VIXU®! VHULEH SRXUBITXHOM VRQAIP ST XAV

&HV IHOFRQAHV RQVHX @HX HQ SUAVHQRH » VD@ FRP P XQDXVILH GDQV @ UAVSHRWGHV
FROWJ QHV\VDQUVILHY
5 HQFRQAHVVRVDBN

9 RIFLON FRP WAV EAQAYR®V LHQFRQWAY

&

$VWIHUGHV) DU DGHW

$ FFRP SDJ QHP HOAMMDQVSRUWV

&RP Wk GX NMXUQDOt / H &DERX@®RW-

&RP SVRIUDIP HQWILH GH/ DF » @ 7RUMXH HABW HRU HV
&RP SVRIUDIP HQILLH GH* IDQG 0 ALH

SRXUIHUGHY MXQHV

) USHUH FRP P XQDXVIILH GX &$ %

6HUYIFH GH3RSRW

6HUNFH GASIFHUH

6HUIFHGHVIP ST W

'S S L L

9 MVAV GEP IMA MW SSHY GH ELHQYHMQAH

6 RXVIHQ VHFKQLT XH

/ H VRXVIHQ RKQTXH DXSUAV GHV EAQAYRGN \H | DWGH 1 DARQ FROAQXH VRXWDX ®QJ GH
@QQAH SDUM SHUP DQHQAH GX &HQAH / HV EAQAYRBN SHXYHQMWRXNRXLY FRP SWUVXUGQRWH
VRXVIHQ SRXUG! VHRUAVUDW@ SXEQFDARQ GH FRP P XQT XAV GDQV BNV P AGIDV HWEDFFAV » QRV
ATXISHP HQAV GH EXUHDX DX &HQAH



$ FFXHICHARUHQVIDVIRQ YHW GV VHUYLFHV GX FHQWH RX
YHW &V RUW DQMWVP HVGX P LAHX

2EMPIL . SHOFROAHU ON SHURQOHV GAMLDQW WP SIrXHU EAQAYRGP HQW GDQV @
FRP P XQDXWi HAWGBN RUHQAMUYHLY BV VHUYLEHV GX &HQAH RX YHY GEXVWHY RU DQMWP HVVHRQ
BXW/LQWAW BIXW/FRP SAWQRHV GIXUY DSVIXGHY HWGBIXWY GVSRQELDARY

( QUHYXH LQGLYLGXHT VXUUHQGH YRXV
/ HV SHIVRQQHV TXL GAMLHQAGHYHQU EAQAYR®! DX &$% RX GDQV XQ DXWH RU DQMWP H VRQNV
DFFXHAHV LQGIVGXHBP HQADX &HQWH DI LQ TXAHBN SXMWHONH SUP HUBKXWY LOMAW BIXWY

GLVSRQELMARY HAHQ DSSUHQGUH GDYDQVRI H VXUG! | ROPARQQHP HOWGH QRWH RU DQVP HHAQRV
HFHV

1 RP EUH GH EAQAYRBN UIHQFRQAAV IQEYIGXHTBP HQW
3 LRFAGXUH GAQWAJ UDVIRQ HWGH MP HI H
/ HV EAQAYR®N UHQFRQAAY TXL GAVILHQMAP SATXHU DX &HQAH YIMVHQM®! VHYIEH FKRM. HW
VROAMP HAV» XQDXWH EAQAYR®! WO DAHX SRXUI DAQMUGKXULQW] UDARQ

1 RP EWH GH EAQAYRBNVMP HBV

5 Al AUHQPH
/ H &HQAH D UA AUA GHV EAQAYRBN YHLY GEXWHV RU DQWP HV VIRXWDX (RQJ GH @QQEH VHERQ
GXULQWLAW

1 RP EUWHGHEAQAYRGNV LA ALAV




) RLP DVIRQ HWUHWRXUFHP HQW

2EMPAL 2 11UUGHV DPAYVIAV YIVDOW®! GAYHERSSHP HQAGHY FRQQDIMDGQRHY HAGHV KDELBMAY
GX \DYRWAWH HWDYRIUI DILH GHVEAQAYRBNV HQ @HQ DYHF BIXULP STFDARQ EAQAYR®!

V8 o@n @« @«» »n) @

/ H&RXUIHUGHV - HXQHV ) RUP DAIRQGHEDVH SRXU  QRXYHDX] EAQAYR®N GX VHUFH

$ XVRP QH

) RP DARQ GRQQAH SDU @ FRRUGRQODMIFH GX VHUYEH 1 / H &RXUIHU GHV MIXQHV — GX &$%
DWMH GH VRQ DGR EAQAYR®! »  QRXYHEBV SHWRQGHV / dREMIPL HVAGH ELHQ RXVGBIUG
EAQAYR®! SRXUUASRQGUH SDUGFUIMKUH DX] GMAHY GHY MIXQHV HWb» SUHQGUH FRQUDMDGQRH GX
FRGH GAWLTXH GX VHUYIEH

%AQAYRBN + HXUHVEAQAYRBNV
3HUP DOHQAH ' XURH K

“NnaN>@8 B O8N @Vt =i INGB© "o @OVt = 5N B
JiB O NB@

2EMPAL 2 11UUGHY DRV GH | RUP DARQ HWGHQ RUP DARQ YMDQMBI GAYHIRSSHP HOAGHV

FRQQDM/DQRHY HAGHV KDELBMAY GHV XVDVDAXWYY GH QRV VHUYEHV HQ VARXUMi DIP HQMEILH DI 1Q
GH GIXUGRQQHUBN P R\ HQV GH WHUSWRIIMDX P O IP XP  GHV GHQUAHV P IV » BIXUGVSRVMRQ
SRXUDTHUYHLY XCH SOV.J LDQGH DXVRQRP H

3OMHXLY DAV GaQ RUP DARQ VRQARI | HWMV DX[  FTHQW SLAVHOW R GHY GMMEXWRQY
DIP HQMILLHV GX &RP SVRIUDIP HQMILH GX VHAXU* UDQG 0 AUH HWGX &RP SVRIUDIP HQUMILH
GH/ DF » @ 7RUMH HW6W HRUHV ' LI AUHQW VKAP HV VRQADERUGAY VHBQ B P RLY GH @QQAH
" HV I HXLEW GdQl RUP DARQ HAGHY UHFHWIAV VRQAUHP LV » FKDTXH SDWIHSDQAHQ CHQ DYHF B
VKAP H SRXUI DILH GAFRXYUU GHV DIP HQW SHX FRQQXV $ XWL SOMHXLY | DARQYV GCOMDHU BN
SURGXIW TXH QRXV UHFHYRQVHQJ UDQGH TXDQM GHO RIWRQO DXUAH

| HVWKAP HV DERUGAVVRQW
6ARXUVA DIP HQMILH FRQMHUYDARQ GAJ HOWWDQVSRUAGH @ YIDQGH HQ VARXUW HADX | LDLY
4 XRLI DILH DYHF GV QRP ELHXVHV @I XP LQHXVHV IHAXHV GHO RIWRQO DXURH
" MMEXVIRQ GH UHFHWHV HQ @HQ DYHE BV DIP HQW UHAXV HQ J UDQGH TXDQUNN DIQVLTXH
GHV SHIAV IHFHWHVMP SOV HWLDSIGHYV
" MAMEXVIRQ GHQFDUV SURYHQDQWGX J RXYHLOHP HQW )
" DMAMEXVIRQ GH P DVTXHV HASURGXIW \VDQVIILLHV HQ UDIVRQ GH @ SDQGAP HHAH STFDARQ
GH GXW XWDVDARQY

/ HV FRHQW RQWDFFAY » GRXYHDX » @ ELEQRVIKATXH GH @YUHV GH LHFHWHAV GX FRP SVRIU
DOP HQVDILH GH* WDQG 0 ALH VXIVIA » XQDUAWGH  DQVHQ WDIVRQ GH @ SDQGAP IH



$ PYLW¢tV GH LHFRQQDLMWVDQFHY HADFWY LWV VRFLDMHV

2EMPIL . &RQUGALHU HQARXWDIHU  HW WP X®U @HQJ DI HP HQW HW @SSDUMQDQAH  GHV
EAQAYR®NV SDUGHV.J HWHAV\LI QUL LEDVL V HASDUGHV DPARQV SXE@I XHV GH UHFRQUDMOGRH

YRQQOH QRXYH@! / D VXDRQ SDQGAP LTXH AVDQWP RLQV SUREGP DAWTXH FHWIH DQQAH
QRXV DYRQV WHSUV QRV DPVIYIVAY GH UHFRQQDMDQRH HWDPVIYIVAV VRFIDBN DYHF QRV
P HP EUHV DX J LDQG ERQKHXUGH VRRXV

39 a® 30 [P=N N >y o P

30MHXW KRP P DI HV VRQW DIW GXUDQAD VHP DICH GH @PARQ EAQAYR®! » GHV EAQAYRBN GH
VRXV YA HV HWGH VRXWMVHPMXU GEPAYVI / D SUSVHQIMRQ GH @PAMWA 5 HFRQQDIMWDGQFH
- HXQHWH GDQV BV AFR®N SUP DILHV VMM DViA FRP P H @Q GHUQIHU GILHAMP HQWGDQY BV
AFRGN SUP DILHV SRXU  MXQHV 3RXUMD SDUV @ SUWHQAMRQ GH @ H AGMRQ GX * DD
KRP P DJHDX] EAQAYRBVGX DYUO  \G-MI DIV FRP P H DYDQAMD SDQGAP IH P DIV DYHF
XQ QRP EH SOV UIHVWHOQAGH SHYRQQHY GDQV B LHVSHPAGHV LA BV VDQMELLHY - $ X VRVIZO
EAQAYRBN VRQAMKRGQRUAV SDUGN RUDQMWP HV HQ SOV GHV  USAISIHQGDILHY GHV SUHMVAS LHX]
WRSKAHVUHP 1V SRXUGHVIP STFDARQVH FHSVIRQQHINV

YAQAYRBNVKRQRUAV

VNBO@—-ma\b@’OSO—l '@ =9

0 HWDJ H GDQQLYHUDILH DX P HP ELHV

$YUO » P DW/ > GXUDQQYHUDOULH XQ P HWDIH SHWRQQDDVA HMWHQYR\ A DX
P HP EUHV SDU FRXUIHOSRXU BIXU VRXKDIVIAU ERQQH 1 AWA 3RXU BV SHIRQGHV TXL QRQASDY
GEGHWH FRXUIHO XQ P HWDIH VIASKRQATXH SHWRQQDDVA HWW DIWSDU O DEDP H 3DXACH
/ DSRIQM EAQAYR®! &H P HWDJH FKDBIXUHX] FRP E® GH MRIH BN P HP ELHV » GRAFDMRQ GH
GXUDQQYHWDILH 0 HUAL3 DX@QH SRXUPHWI EHI DMAQARQ

YAQAYR® + HXUHVEAQAYRGNV
0 HP EUHVHRIQWV SDUWASKRH

HUMLOQ * DO AUMDV & FRO VHFRQGDILH' X 5 RFKHU
5HP MH GXQ FHWALEDW IHFRQLDMOGQRH »  AGYHV SUADDEGP HQWVAGPARQQAY SDU G
SHYRQQHO GH @VIE@AMP HQW SRXU BIXU P STFDARQ EAQAYR®! LHVSHAYH @RUY GX * DD
0 AUV GH QVFRG! &HV FHUAILFDW VRQWDFFRP SDJQAV GH P DVIAUHO SURP RUIRQUHOGH @
6HP DIQH GH @PRQ EAQAYR®! HWGX &$%GH* DQG 0 AH

YAQAYRONV KRQRIAV



DROW » DX UAVRXUGHV YDFDQFHVHW  H DQQLYHU/DILH GX - DUBIQ GX &$ %
$PAYVA GAGAH DX P HP ELHV GX FROHOGEGP IQMAMDMRQ » @ATXISH GH WDYDIOHWDX]
EAQAYRON UHVSRQVDEGN GHV VHYIFHV GDQV @ FRXUDUWAWH GX &$% SRXU BN UHP HIAHU GX
VRXVAHQ DSSRUWM VRXWDX RQI GH @QQAH 1 RXVDYRQVSURI Wik GH @GRAFDMRQ SRXUVRX@ QHUB

H DQQLYHWOLLH GX NIUGEIQ GX &$ % VKA GDQV@ FRXUDUWAH UAD@VA SDUGI FRXS®! EAQAYR®
/ WH HAF DWRQ %RXI I DG ,OHVWP SRWQWSRXUQRXV GH FUAHUGHV P RP HQW GH IHQFRQAH
HOAH GV P HP ELHV GX SHYRQQHO BV P HP ELHV GX FRQMHO GEGP IQVWDARQ HW GV
EAQAYRON 0 HUAL/ IVH HW DWIRQ SRXUD EHIDI UADDVDVMRQ GX NILEQ

YAQAYRONV 3HUP DQHQH

DROW 31TXH 1 LTXH GH @ WHQWAH GHV EAQAYRBV GX &$ %

$PAYVA GH UHFRQQDMDQRH TXL P DUNXH @ UHQWAH GHV EAQAYRBV GX &$% DX UHVIRXU GHV
YDFDQRHV / EOPVRYVI \B-MARKAQXH DX GX3DFGH K » K 1RXVDYRQVSWRI Wi GH
@YAQHP HQASRXUI DILH B GAYRIGP HQAGH QRWH QRXYHDX ®RIR

YAQAYRONV 3HP DQHQAH
oA
VHSWP EWH H DQQYHUDILH GH @ 3RSRW 9R@OW GH * DQG 0 ALH HW

H DQQLYHU/DILH GH @ 3 RSRVIA 5 RX@QMA GH 6W* HRU HV

VXK IHFRQQRDIWDQHH DX] EAQAYRGN GH QRWH VHIMFH GH 3RSRW 3RSRVWM 9 RODQM GH
* IDQG 0 AUHHWD 3RSRVWA S RX@QW GH6W HRU HV » @SI ] AUD

YAQAYRBNV 3HWP DHOAH

HU RAVRELH HW  RPVREWH $ PYIVAV GH FUADVIRQ GH FDUMV GH YRHX[ SRXU
VRX@J QHU@ MRXUQAH LOMUODVIRQDM GHV DEDAY
$ PVIRY GH FUADWRQ GH FDUMV GH 1 RADGAGIAH » QRVEAQAYRON HW DEUEDARQGH  FDUMV
GH 1 RAEBRXUGN FIHQW GX VHYIEH GH 3 RSRVA HAGH 9 IMVIAV GEP IMA

YAQAYRBNV 3HWP DHOAH

RAVREWH H DQQLYHU/DLLH GH @) USHUH FRP P XQDXVIDLLH GX &$ %
$ PV GH UHFRQQDMVDGQRH SRXUGBN EAQAYRBIV [P SAIXAV » QRWH ) USHUH FRP P XQDXVIZLLH

SRXUVRXQI QHUGBN  DQV G- IMMQRH GX VHMFH 8 QH YIMWA GH @ 6RAAWA 6DLOWS LOPHQAGH
3 DXOSDWMQDILH GX VHIMEH VIXLYIH GXQ UHSDV DX IHWIXUDQAFRP EGN GV EAQAYRGN

YAQAYRBNV 3HP DCHHV

RAVRELH H DQQLYHU/DLLH GX &RP SVRIUD@P HQVIDLLH GH/ DF » @ 7 RUAH HW

6W+ HRU HV
$ PVYLV# GH UHFRQQDMVDGQRH SRXUGN EAQAYRBIVLP ST XAV DX &RP SVRIUDIP HQILH GH/ DF »
@ 7RUMH HABWF HRU HV SRXUVRXQIQHUBN DOV GX VHIMEH 8 Q GREHUVXLYL GXQH YIMWM GH
0 RMRQ 0 DXUAH SDWMQDILH 1P SRWBQWGX VHYFH HWDX SIRIUP P H $ PV WAV
DSSUARAH

YAQAYRONV 3HP DQHQAH



QRYHP EWH ) AW GH 1 RADGHV EAQAYRBHV GX &$ % SRXU VRX@ QHU @ MRXUQAH
LQMLODIRQD® GHVEAQAYRBN GX  GAFHP ELH
$ PYVI GH UHFRQQDMDQRH VWAQXH » @ VD@ VAURQIVI HQ SUAVHQRH GHV EAQAYR®N GH QRWH
RUWDQWP H $X SIRIWDP P H XQ GEHUVXLYLGHVKRP P DJHVDX] EAQAYRGBV P SAIXAV DX &$%
GHSXV DQV DV DO MVIXe  DQV SXIVGXQH SDUAH P XMFD®B! HWGH @ UHP VH GH
FDGHDX] » VRXV HW» VRXVIAV 0 HUALDX[ P HP EUHV GX FRQMMOGEGP [QMADARQ TXLVH VRQW
1P S XAV GDQV @ SOQL IFDARQ HAGRU DQVDARQ GH FHWK DAYV > @QP DARQ P XVIFD®
®IGXR O DQRQHWD LFEKHA DMGEDQUHURWEKDQAUBN P HP EUHV 8 QH DRVAMIVI GH UHFRQQDIMDGQRH
WAV DSSUAAAH GHV EAQAYRBNV SRXU GXU GLH 0 HUAL GDQV ®f FDGH GH @ NRXUQAH
LOAMODARQD®! GHV EAQAYRBN 8 QH VIDAH VSARD®! TXLVRX@ QH @GP SRWBGQRH GHV EAQAYRBNV
HVALHP VH DX] EAQAYRBNV SUAVHOW 8 QH DVHIQARQ UHP DU XAH

YAQAYRBNKRQRUAY 3HWP DOHQRH
YAQAYRBNV SUANVHON 1 RP EUH GAKHXUHV EAQAYRBNV
YAQAYREBNVIP SAINXAV GDQV@RW DQVDARQ

GAFHP EWH 6RXSHUGH 1 RADGH/ & VWHOHUGHV) DU DGHW
6RXSHU DYHF BNV EAQAYRBN GX VHWIFH DSUAV @ @MDMVRQ GHV FOGHDX] DX HQ DQW GHV
| DP LGBV GAP XQHV GH QRWH VIAUIVRLLH GDQV @ \D@ FRP P XQDXVILH GX &$ % 8 QH EHED | DARQ
GH UHP HIAHUVRRXY FHV EAQAYR®IV SRXU®G P DJ QUL LT XH WDYDICDFFRP SQ

YAQRYRBN SUVHON 3HUP DOHQAH
GAFHP EWH ' F)HU GH 1 RADGX &RP SVRLU DIP HQMDILH GH / DF » @ 7RUXH HW
6WF HRU HV

" EHURITHUWW @ATXISH EAQAYR®I GX VHEFH DX GFDOGX &RP SVRRIU DIP HQMILH WY GH @

SUASDUMRQ GHV SDQHY/ GH 1 RAEDX[ | DP L@V DIGAHV HQ J XIVH GH UHARQQDMDQAH SRXUVRXW
®1 WDYDIOADDA

YAQAYRBV SUMHOWV 3HWP DHQRH

6RXSHUGH 1 RADGHV P HP ELHV GX &RQVHLOGEGP LOMADVRQ HWGX SHURQQHO

$ PVIYV# GH UHFRQQDIM/DQAH SRXUGN P HP ELHV GX FRQMHOGHEGP LQMADARQ HAGX SHIRQQHO
DFFRP SDJ QAV GH GXW FRQRIQN » QRWH VD@ FRP P XQDXVIILH SRXUVRX@ QGHU® ) A GH
1 RAD DXVRXU GXQ WHSDV 8Q FDGHDX HW UP LY » VRXV OV PHPEWHV GX FRQHO

GDGP IQWUMDARQ HAGX SHYWRQRHIHQ W QH GH IHFRQQDIMVDQAH SRXUMI WDYDICDFFRP S@
YAQAYRBV SUMHOWV 3HWP DHQRH

P DU/ $ PIMWA VRAD® / D &DEDQH » VXFUH 5 HVIRXUGH FHWAM DRVIVIL DSURV XQH
SDXVHGH  DQVHQUDIVRQ GH @ SDQGAP IH
| HVP HP EUHVGX &$ %VRQAQYIWAV » XQ GIEHU» @ 6XPUHUH YRIVYHIAGH BWEVDQMDV 3 OMHXLY
EAQAYRGV \  SDUAASHQW HW DSSUAAHQW PHWH DPAYVA VRAD®! SXIVTX HEB | DYRUMH O
VHOAP HOAG DSSDUMQDQAH 8QUDEDIVGH  VXU®! FROWGX ELGOMHVIARI THWADX] P HP ELHV
HQ JXVH GH UHFRQUDMDGQRH GH GIXULP STFDARQ 8 Q DXVREXV VARDILH HVWAJ DBP HOAP LV »
GXUGVSRMMRQ SRXUI DYRUVHUGXUSDWARSDARQ / HV P HP EUHV SHXYHQAAWH DAFRP SDJ QA
G XQLOYIV SRXUI DILH GAFRXYUU®! &% %» G DXVWHY SHIVRQQHV

YAQAYRBV SUVHOWV 3HWP DHQRH
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3DU@HQAHP IMH GH VHV DRMIVIRV GH VHUYIEHV DX[ LQAYIGXV B &HQAH GEPVIRQ EAQAYR®! GH
* DQG 0 ALH SDWIASH DRWHP HQW>» @P ACRUDRQ GH @ TXDOWA GH YIH LQAIGXHI HW
FR@AWYH HQ | DYRUMDQA@XVIRQRP 1H GHV IQEINIGXYV HABGXUP DIQAHQ HQ P LIHX QDVWKUHOS$ IOV
LCHVADP HQA » LOMUYHQUDXSLAY GXQH FTHQUWA®! P XOAS®

/ HVVHONEHVDX] LQGIYIGXV YIVHQWHQAH DXWHV »

P DIQWMQUHWDP ACRUIHU@XVRQRP [H GHV SHYRQQHV YLYDQM GRP LH®
VXSSRUMUG! LAVHDX QDMUHOGXQLQGIYIGK

Rl UUFRQVH.CHWXSSRUADX] LQGIVIGXVIVRAV | DFH » XQH SUREGP DA XH
| DYRUVHUD TXDDA GH YIH




2EMPN . 211UWU XQ WHYAH EAQAYRG! WASRQGEDQW SURWIILHP HQWV » XQ EHWRIQ
GEFFRP SDI QHP HOWMXLQH SHXWAWH FRP E@\ SDUGHQRXUDI H

~=0 1591211 ©1 N1AB @ 8N

&H VHUYIFH EAQAYR®! YIVH » DIGHUGN SHWRQOHV HQ SHWM GIDXVRQRP IH SUQASDBP HOMRWY/
GH GXUYIMWM P AGIFD®! &H VHEH HWWAAY HQ GHP DQGH HQ WDVRQ GX YIHAAHP HQAGH @
SRSXOMRQ &HVRQNV  QRXYHDX[ FQHQW TXLRQM DMWXQH GHP DQGH FHWH DQQAH FRP P H
TXRLAH VHUEH ASRQG » XQUIHCEHVRIQ

¥WH EAQAYRG! SRXU G VHUYIEH $ FFRP SDJ QHP HQW7 LDQVSRUMGX &HQAH H LTH XQH JUDQGH
QVSRQELDM HA@ATXISH EAQAYR®! DAXH@ P DA LA B QRP EWH LAGXIWGH EAQAYRON GHSXLY @

SDQGAP IH SHUP HASUHVT XH VIRXNRXWY » LASRQGUH DX] GHP DQGHVVDQV FHWH J IDQGIMDQAAY

8 QI RQGVGDIGH P IVHQ S@FH SDUB &$ % YIHQAHQWRXVHQDX] SHOURQUHVGH  DQVHWSOXV
TXLRQAGHV DFFRP SDIQHP HQWV P AGIFDX]  &HWH FROMEXVRQ GX &$ % HWWSRXUQRXV XCQH
| DARQ GH UHQGH DAFHVWME®! FH VHUYIEH DX DEQAV GRUVT XA ROAVGHY LHQGH YRXV P AGIFDX]

VXWRXWGDQV B FROWA Vil GH @XJ P HMDARQ GX FROANGH GWHQHH

1 RP EUH GRXRAVGL | AIHQWV DIGAV SDUFH | RQGV

/ HV HQWIX] GRQAQRXV | DIVRQV | DFH VRQW @DXJ P HQVEMRQ LP SRWIDQVA GHV GHP DQGHV B
P DQTXH GH EAQAYRBN HWBI FROWABHYA GH @-HWHQRH

$YUO » MLQ s $ FFRP SDIQHP HQWSRXU @ YDFAQDVIRQ GHV DIQAV FROAH @
&RYIG

* WAH » XQH HOMQM HOAH @ ) AGAUDARQ GHV &HQOWHV GEPARQ EAQAYR®! GX 4 XAEHF HWG
P IQWAH GH @ VDQUWk @FFRP SDIGQHP HQAMDQUSRUIWGHY DEAV SRXU @ YDFACDARQ HW
JUDMIW &HWH RI 1 UHDSWVI LQHQMIQ 8 QVRXVIHQ DSSUARA GHV DIQAV

1 RP ELHV GIIQAVDIGAV

$ FFRP SDJ QHP HQW LADDVAV

&H VHILEH HWHQAHOAHQAGI FRXS P DA UA @ RWM DXJ P HQIDARQ GHV GHP DQGHVHWB! SHX GH
EAQAYR®N SRXU I DYRUWHU B P DQAHQ » GRP IA® GHV SHYWRQQHY HQ SHUM GIDXVRQRP IH
1 RXVVRP P HVVRXNRXWY HQ SAURGH GH UHFUX\WWP HQWGH EAQAYRBN

%AQAYRBN + HXUHVEAQAYRGNV
$FFRP SDJ QHP HOWUADDAY &QHQNV G AUHQV



2EMPAL $PAYVA GH JURXSH YIVDQW» EUVHU @RGP HQVGHY SHURQQHY HWI DYRIMVHU G
GAYHRSSHP HOWGH FRQVEPW\RADX]

3 DU EAQAYRIMEDQY QRVVHIYLEHV GRXV LQUAJ LRQVVRADGP HOABN EAQAYRB HQVXDARQ
GAVROP HQW2 XWH AW DRIRQ QRXV QIDYRQV SDVVIQX GV GAQWAT UDARQ VRADGH

30&&_‘030" 5 N)
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/ DP MIRQ GX VHUYIEH GH 3RSRVM FRQUMM » DYRWUXQH ATXISH EAQAYR®! TXL FXMGQH HADYUH
GHV WHSDV ATXIIEUAV DX SHORQQHY HQ SHUM GEXVRQRP LH 4 XN DI MHQN> IAH GH
FPXIMQAUHY GH EDDGHXW/ RX FKDXI I HXW/ RX SDU®! GRQ GH GHWHUV VRXV FHV SHURQQHV

EAQAYRONRQABIXULP SRWBGQRH SRXUDWXUHUG! ERQ1 RQPARQQHP HONGX VHUNEH

( Q SOV GRI | UUXQ UHSDVVDIQ HWATXICEUA @ 3RSRM SDUGHQAHP IMH GHV EAQAYRBN DWXWH
XQH YL IH 3 00MHXWY SHYVRQQHY GHWHIHY VRXI | IHQAGH VROWGH HWGN EAQAYRBNV TXLOYUHQW
BN UHSDV VROWELHQ VRXYHQAD VHX®! YIMA TXAHBN RQAGH @ NBRXUQAH / H VHUEH GH 3RSRWM
GX &$ %GHWHIAB VHRAXW/* LIDQG 0 ALH 6W HRUHV / DF » @ 7RWKH HABW: HDQ GHV 31BNV
&HVHYEH HWAWRXNRXLY DXL SRSX@ILH DXSUAY GHV SHVRQOHY HQ SHUM GEXVRQRP IH * UAH

DX I[QWIXDMRQV GH QRWH FXIMQH QRXV SRXYRQV SURGXILH XQ SOXV.J UDQG QRP EWH GH LHSDV
HWDIQU ASRQGH » @XJP HDARQ GHV GHP DQGHV $X VRO  FOHQW  FOHQW @Q
GHUQHU HQ SHWM GEXVRQRP [H SUGQRSDBP HOAGHV DDAV RQMAVI GHVHONY FHWI DQQAH SDU
FH VHUYEH HWHQAHO SRXU DWXUHU BIXU VXUV DIP HQWEWH GRQV  QRXYHDX[ FOHQW
FRP P H TXRLPH VHFH UASRQG » XQUAHCEHWRIQ

/ D3RSRVIH &RQIHAH  XQH | RUP X1 VRXNRXU/ J DI QDQWM

/ D3RSRWM &RQJ HBH YIHQAASRQGUH DX] EHVRIQV GHV SHWRQGHVHQ SHUM GIDXVRQRP [H SRXU
DYRIU XQ VRXWHQ DIP HQELH DFFHVWE®! GXUDQMVRX\WM @QQAH HWDYRIU @ SRWELOM GH
UHPHYRIU GHV LHSDV DGGIMRQOHY 1 RXV QIDYRQV SOXV GH @AM GDMAQM  / HV FRP P HQUEILHV
GHVFTHQV VROASRMVILV HWIEP RLI QHQAGH @ SHYAQHQRH GH P DIOWAQIURH VHUYEH 8 QH 1 DARQ
SRXUGRXV GH UHRLQGH SOXV GH SHYVRQHY HWGH GXUGRQQHUDAFAV » SOMHXWY LHSDV SRXU
DVWXUHU BIXU VARXUWI DIP HQELH &HWH | RUP X®1 D AVik WAV XGB! HQ WP SV GH SDQGAP IH

SRXUP DIQWAQUFH VHUYLIEH HWHOQAHO

| HV GHVWHUNV VRQAFXIMQAY DX &$ %

7RXV OGN GHWHW VROW FXIMQAY VXU S@FH SDU GHV ATXISHV EAQAYRBN &HV GHWHW
DFFRP SDJ QHQW®BN LHSDV FRQIHAV 3XIVTXH QRV EHVRIQV VRQWIWDQGY HWTXAOQRXV | DXW
SOMHXWY SRUARQY VXPUHY SOMHXWY EAQARYRGN AKRIMWHQAGH QRXV | DILH GRQ GH GHWHW

1 RXVVKCRQV>» UHP HIAHUMGFAUHP HQMRXVAAV FHV SHURQQHY SRXUBXUJ AQALRVIVI



0 DW/ 6HP DIQH TXAEAFRIVH GHV SRSRWAVIRX@QMAV GX DX PDW/ VRXV B
VKAP H t 8 QP DIAORQ YWICHQP DIOHQ» GRP LHGB! —

" DQV®! FDGUH GH AHWM VHP DIQH VSARD®! Bl &HQWH GEPIRQ EAQAYR®! &$% GH* DQG 0 AH
D VRX@ QA FH P RP HQAHQ LOYWIXQWKQ NRXULDDMA GH @ HEGR GX 6DIOW0 DXUFH » UHQFRQAHU
XQ FRXS®! EAQAYR®I &DUROYADQIHU FKDXI | HXU HW3DXQCH 6\ DIQ EDDMGHXWH  DIQWL TXH
0 DEGDP H9DAUH / DP\  XQH FTHQM GH @ 3RSRW SRXUVIP RLI QHUGHV ELHQ DIW GX VHYFH
GDQVBXUYIH UVSHPAYH 0 HUAL» FHV SHWRQQHV SRXUQRXV DIGHU» SURP RXYRIUG! VHUYLFH GH
3RSRWM

KdYahg VM ‘ich’ 96" ™" 96 (

5HSDV FKDXGV JWDWIW FXIMQAV SDU BV EAQAYRGN SRXU VRX@IQHU BN AYAQHP HOW
VXLYDQW
e 1R
- RXUQAH LOWALDARCQD®! GHV DAY
6HP DIQH TXAEARRIVH GHV3 RSRVIAVS RXOQMAV
| QQYHWDLLH GHVFTHQW

/ DI HWM GX &$%GH * WDQG 0 AUH HVWTXH @1 VHUEH GH 3RSRW HVAUADDVA HQAAUHP HOASDU
GHV EAQAYRBN HQ FRMERUDMRQ DYHF @ FRRUBRQLDMFH GH FH VHUMFH 0 DGDP H
71D / HEOQF 4 Xd® VRIHQARXIMQHY EDDGHXW RX FKDXI 1 HXWY VRXV FHV EAQAYRGN | RQMD
Gl AUHQRH GDQV@ YIH GHV SHURQQHV DIDAHY SRXUDWXUHUGBXUP DIQAHQ » GRP LFLG

5 HSDV FKDXGV

YAQAYRGN DPALV 5 HSDVAKDXGVFXIMQAV

+ HXUHVEAQRYRON 1 RP EUH GH GMMEXVIRQV
&THQN GLLI ALHQNV

3RSRVW FRQI HAH

YAQAYRBN DALV 5 HSDVFRQI HAV FXIMQAY

+ HXUHVEAQAYRON 1 RP EUH GH GMMEXVIRQV
&QHQN G AUHQNV

' HWHUV FXIMQAV DX &$ % SRXUM SRSRWA

" HWHIWFXIMQAY SRWRQY + HXUHVEAQAYRON

0 HUFL» 0 DGDP H 710D / HE@QF FRRUGRQUDVUFH GX VHUYLEH HWVRXVIH @ATXLSH EAQAYRMH
SRXU FHW¥ EH@® UADOVDARQ
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$YUO » P DW/ / H &HOAH GDPIRQ EAQAYR®! GH * DQG 0 ALH HVWKHXUHX] GH
WASRQGH » XQ EHVRIQ GX P I@HX H SUP A GHSXLY SOMHXWY DQQAHY QRVIEP P HQVGXDQMD
SDQGAP IH

&H VHYLEH DGUHWH DX SHUWRQQHY HQ SHUA GEXVRQRP 1H RX » P RELQW# UAGXIH / H U ®1 GX
EAQAYR®! HVWGH SUHQGH @ FRP P DQGH SDUWMASKRQH HWGH VH UHQGH » @ASIFHUH AEGH
| DLLH @RKDAGHV SURGXIW GHP DQGAY SDU®1 FTHQW/ dQUAWGHY EAQAYRBN » RI I UUXQ WO
VHMEH HWWSRVML - 3O0MHXWY EAQAYRBN VH P DQL HWHMQASRXU DIGHU GH FHWM 1 DARQ 8 CH
DRVIRQ YDRUMDQM TXLBXUSHUP HWGH GRQQHUDFFAV » @ VAEXUM DIP HQMDLH GHV SHWRQGHV
YXQ@ALDE®N H\b EUVHU BIXU VRGP HQW / D UDVRQ HVM DIV SDU @ASLAHU HWOB! &$ % HVW
UHP ERXU/A SDUG! FTHQW

/H &HOAMH GEPMRQ EAQAYR®! GH * WDQGO AH RIIWH FH VHEH JUWDWIVAP HOW VXU VRQ
VAULVRILH DYHE XQH DSSURAKH SHWRQQDDVAH DX]  SHWRQQHY YX@ADE®N SRXUDWXUHU BIXU
VARXUVI DIP HOMLH

YAQAYRBNV + HXUHVEAQAYRGBNV
&GI'QNG.HAU'QN 1 RP EWH GHVHYEHV UHQGXV

0 HUFL » @ FRRUGRQLDWIFH GX VHUYIFH HWDX[ EAQAYROV LP SAIXAV SRXU FHV EH@BV
UADQVDIRQY
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/ H&RP SVRWUDIP HQVEILH GH / DF » @ 7RUMH HWBW HRUHV I AMIVHY  DQV FHWIA DQQAH HW
QRXV HQ VRPP HV IIHY 8QH YIMW » 0 RMRQ 0 DXURH IXWRWDQVAH SRXU VRXQ QHU
OAYAQHP HQW&H VHUYIFH GH GASDQQDI H DIP HQVILH HAWUHQGX SRWIE®! J WAH » XQH ATXISH

EAQAYR®! VRXAHXVH GRIGHU BN SHYRQGHY HQ MVXDVMRQ GH SDXYUHWA GHV VHRWAXWY/ / DF » @
7RUXH HBWF HRU HV

$AFAGWA » 0 RMRQ 0 DXUAH ®f FRP SVRIUVH IHOAMBN  1AP H HW LAP H MIXGY GX P RLY >
FKDTXH MXUQAH GH GMMEXVIRQ WW®! P DAQ XQH ATXISH EAQAYR®! VH LHQG » 0 RMRQ
0 DXUHAH MWXA » 7RV 5 IYIAUHV SRXUUARXSAUHUGN GHQAHV > VRQ UHVRXUDX BRFDO» / DF » @
7RUNH GV GHQAHV VRQMMAHY SDU BV EAQAYR®N XU SOGFH HWUASDUAY GDQV GHV EREMV
ATXVIZEGP HQMWHBRQ®FRP SRUMRQGH @ DP L@ / HVI DP 1@V VH SUAVHQMQAHQ | LQ GIDYDQW
P LG SRXU UIHFHYRIU @IGH DIP HQVELH » @KHXWH TXH @ FRRUGRQODMEH ®IXU D DWLI QAH DX
P RP HOAGH GXUIQWUSMRQ WAASKRQTXH &RP P H @Q SDWA BV | DP LGBV UHARLYHQABIXLY
GHQUARV » @ IUHXU GX GRFDOGDQV GHV ERfV SUASDUAHV SDU BV EAQAYR®N 8Q DEW
H VIAUHXURVDP AQDI A » FHWH | HFASRXUGBN P RLY GKLYHU

8QH FROMEXVRQ GH  HWGHP DQGAH DX[ IDP IGBV GH PRIQV GH  SHIWRQQHV HWXCH
FROMEXVWRQGH DX IDP IGVGH  SHWRQOHY HWSOXV SRXUQRXV DIGHU» SD\ HUGNV | DL GH
JHWIRQ GX VHWYIFH / D FRP P XQDXW FRQUQXH VRXNRXWY GAVWH H WAP HP HQAJ AQALHXVH HW
QRXVI DIMBOMHXWY GRQV DU HQAHMGHQUAHY SRXUSDIHU» @ GHP DQGH

&HMA DQQAH QRXV DYRQV DIGA 1 DP LabV Gl I AUHQWAV SRXU XQ QRP EWH VRVIDOGH
FQHQW FRP SDUDAYHP HOS FOHQWV @Q GHUQHU QRXYHDX[ FOHQW VRQMOQWFUW
FRP P H TXRL®! VHEH LASRQG » XQEHVRIQ / RWY GH TXHIXHY GAMMEXVRQV GHV UHFHWV HW
GHVIQ RWP DARQVVRQAHP VHVDX] FTHQN GDQV®1 EXWGH ELHQ BV RXVIEDU

0 HUFL» QRV SDUMCQDLLHY HWGRQDWAXUY

e /D) USHUHFRP P XQDXVIDLLH GX &$ % TXLQRXV SDWRJ A VHV SR W

e / D9 L@ GH 6KDZ LQLI DQ SRXUBI SLAWGX GRFDO

e 7LIWH* ADQAGH* LDQG 0 ALH SRXU®I GRQGH YAWP HOW

o  GRFLAWA 6O LOFHQWGH 3 DXOGH 6KDZ LQL) DQ SRXUVRQ SLRVIME2 SAUDMRQ ERQQH P IQH —
TXLRIMHXQERQGH DX FIHON GHQRV  FRP SVRILY DIP HQMIILHV SRXU@RKDAGH
P DWUHOFROUWHHW  SRXU@FKDAGH GHQUEHV
3 RXWXIV GH QRWH SDUMQDUDADYHF HX] GXUDQURXWIA @QQAH SRXUD ERQU IFDARQ
GHVSDQHY/ GH GMUEXVRQGHY  FRP SVRILYDIP HQMBLLHV GX &$ % XQH YDBIXUVRVE®! GH

&A-MAIQVSAUA %4H  VRXVAHV SDUMCQDLLHVVRQAIP SRWIDQW SRXUI DLH @

Gl AUHQPH GDQV@ YIH GHV.J HQVTXH QRXVDIGRQV



2.J DBP HQAWP HUFLDX] FRP P HUFHV HQUHSUVHY HWFRP P XQDXWA VXLYDQW SRXU® GRQ GH
GHQUAHV RX GH SLIRGXIW

YRXFKHUH/ DYAWA 1 RILH

YRXAKHUH/ H7UR

&RP P XQDXW 6\W7 KARSKIM® GX / DF

0 DUKA 6W HRU HV7 IDGVIRQ

0 O LGH* lDQG 0 AH

3KDWP DAH) DP OBU[ GH6W HRUHV

7L WH* ADQAGH* IDQG 0 ALH

KdYahg, VM Zich’ 96 ' ™' 96 (

" DMIEXVIRQV DAP HQVIDLLHV DX[ SHURQ}I\/I—Q\M/XD/\RQC—HSDXYU—I\M
$YUO » P DLW/

YAQAYRBNV + HXUHVEAQAYRGNV
1 RP ELHGH | DP [@BVGILI ATHQMV 1 RP ELH GH GMMEXVIRQY
$YUOD  »PDW $ PURQV SDUDTAGN DX[ GMMEXVIRQV DIP HQVDLLHYV

2 XWH GV MXUQAHV GH GMMEXVIRQV DIP HQELHY  SOMHXW DPARQY \H | ROASDID@GP HQW
SRXUDWXUHU®! ERQ | RQPURQQHP HOAGX VHUMEH  &IVRQV HQAH DXVWHY  GEXIU FKHUAKHU GHV
DIP HQW GRQQAVSDU®GI 0 DUFKA 7UDAMRQ @ YRXFKHUH/ HVWIR HWD ERXFKHUH/ DYAWA 1 RILH
VRXVAV BNV VHP DIGHV  FOWHU BV GHQUAHV DP DWAHV SDU @ FRP P XQDXVIk AKUAMIHQQH GH
6W HRU HV HW@D FRP P XQDXWA FKUAMIHQQH 6\W7 KARSKL®! GX / DF ®RW GX 1 RADGHV 11 WHV
@HAHHQ GX GRFDO @GOWIXDMRQ HAWD GAMQWIXDMRQ GH @EUW H AUHXUH HWD ASDUDARQ
GHV VEE®N DX EHVRIQ ' HV DAIRQV UADDVAHY SDU BV EAQAYRBN HQ FRAERWDARQ DYHF @
FRRUBRQUDMEH GX VHFH 0 HUAL GH VRXWFy XU DX[ EAQAYRGV [P SIXAV GDQV AHV
UADDVDARQY

YAQAYRBN + HXUHV EAQAYRGNV

- XIQ ' MUEXVIRQ GH S@QW GH VIRP DV J UDWIW DX]  FQHQW GH FH VHUYLFH

1 RWH REMIPAL HVAGH VHOUELDHU BN XWDVDWIXWY GX VHYIFH » @P SRWIBQFH GH SDWAASHU»
®XUVDICH DIP HQMRQ HWh DSSUHQGLH FRP P HOAXDMHU FHV SOQW DI 1Q GH GHYHQU SOV
DXVRVXI | MDQW

3OQANVEMMEXAV

"AFHPEWH s 9 HOWA GH VDRV GHGHQUAHV'T * XLJ QRAH - DX 0 DUFKA 7DGMRQ

0 HUAL» + AGQH %HIBIUYH HWD | LEB SRXUD YHQUW GoXQH J UDQGH TXDQUN GH VDRV GH GHQUAHV
T * XLJQRAH—- DX 0 DURAKA 7 DAVIRQ SRXUERQU IHUBN SDQHY/ GH 1 RAD

YAQAYRBNV + HXUHV EAQAYR®N



' AFHP EWH 3UASDUDARQ GHV SDQIHWY/ GH 1RAD HQ SDUMCQDUDW DYHF OV
FRP P XQDXVIAV FKUAVIHQQHV GH 6 DLQWT7 KARSKL®! GX / DF HWGH 6W* HRUI HV
| HV FRP P XQDXVIRY FKUMHQQOHV GH 6DIOWTKARSKL®! GX / DF HWGH 6W HRUHV GRQUHQN
@I HOAHWGBN GHQUAHV TXAHEBV UHARLYHQAGH @* XL QRAH GHV P AGIDV HABN GHQUAHV UHAXHV
DX 1 RADGHV 1T WHV DX &RP SVRIUDIP HQVELLH DI 1Q TXH GV EAQAYRGN SUASDUHQABN SDQHY/
GH 1 RADGH FHVARP P XQDXVEY / HV EAQAYRGN GX &RP SVRIURQAGRQF SUASDUA  SDQIHW/GH
1 RAD

0 HUALDX] ASIHHY FRP P HIFHVEADX] TXLUAGKIVHOABIXUSUL RX GRQOHOWGHV GHQUAHV SRXU
Rl UU GHV SDQHY GLYHWALLAY HWGH JUDQGH YDBIXU QXMAMYH DX] 1DP LGBV 1 RXV WAQRQV »
UHP HUAHU BN EAQAYRON BN SDUMCDILHY HWD FRRUERQCDMEH GX VHUYEH [P SOTXAV » @
SUASDUDARQ GH FHV SDQHWY/GH 1 RAD

YAQAYRGNDPALV + HXUHVEAQAYRBV
3HWP DHOHH ) DP |GV DIGAHV
' ASDQQDI HV DOP HQMIDLLHY

$YUO » P DWW

1 RXV DYRQV | DIWXQ GASDQODIH DIP HQMILH » GHV | DP LGBV TXL QH SRXYDIHQADWHQGLH GV
MXLQAHV GH GMMEXVIRQV SRXUUHRHYRIUGH @IGH$ X VRVIZO | DP LGBV VRQADIGAHV VXV »
GHV SHWMV | LQDQRAWRV

1 RP EUH GH GASDQQDIH

2 FVREWH &RTIPVIA GH GHQUAHV DX SLRI IMGHQRV  FRP SVRLLY DOP HQVILLHV
$PAMWA UADDVAH SDU® &$% GH * IDQG 0 AUH DI1Q GH IHRXHAL BV GRQV GH GHQUAHV GH @
SRSX@MRQ SRXUJ DLQUGN VEEGMMV YIGHV GH QRV  FRP SVRILY DIP HQVELLHV / HV GHP DQGHV
VRQAWH@P HQAJ LDQGHY HA@SSRUAGH 0 RIMRQ 0 DXUHAH HQ EDMMH QRXV QDYRQV SDVHX ®

KR GH | DILH DSSHO» @ SRSXOMRQ &HWH DAIYVA VBMAMMQXH GH K » K VRXVXQ
FKDSIVWDX H, VIRUHXUDX &$ %

YAQAYRBNV + HXUHVEAQAYRON
3HUP DOHQFH

9 RIFLGN WV XHV J GREDBHV GH VRXVIAV IV DPVIRQV GX FRP SVRLUFHWIA DQQAH
YAQAYRBN DALV + HXUHV EAQAYRON VRVIDBN

3HP DQHQH 1 RP ELH GH GMMEXWRQY

1 RP EWHGHFTHQWGLL I AHQWDIGAV 3DQHY/GH SLRYIMRQ

1 RP EWHGH | DP LGV GL I AUHQMV DIGAHV

0 HUFL» 0 DGDP H - X@H YRIVWYHUWN FRRUGRQQDWIFH GH FH VHUYLFH HWMRQ ATXLSH EAQAYR®H
SRXUFHV EH@V LADDVDVIRQV



! 5N @B (f 0 NP 30 Ji8 3 E®

&H VHFH GH GMMEXVIRQ DIP HQVLLH HVAVBH | IKMVIGXQH DPARQ FRQPHWMH HOWH 0 RMRQ
0 DXUAH @9 LGB GH 6KDZ LQLJ DQ BN SDUMCDILHY RFDX] TXH VROABN UVSRODE®N GHVWRLY
FRP P XQDXVIRV FKUBVIHQQHV GX VHAMAXU* IDQG 0 ALH BNV DP HV &KDUMZEGN @ 7DEGH GHV
17 VWUHV ® &HQAWH GH VDQUA HWGH VHYEHV VRADX] GH @QHU IH @ PURQ SDUMQDUD®! t 6H
QRXUIU DJ LUHVWH GAYHRSSHU- 1$'  GHO RMRQO DXUAH HABI&$%GH* IDQG 0 AH * UAH
» @P STFDMRQ GXQH ATXISH EAQAYR®! VRXAHXVH GIIGHU BV SHWRQGHY HQ WDARQ GH
SDXYUHVI GX VHRIXU* LDQG 0 AUH FH VHUFH FRP E®I XQUAHCEHWRIQ

' DMAUEXVIRQ GH GHQUAHV DIP HQVIDLLHV

$FFUAGIVI » 0 ROMVRQ 0 DXURH ®f FRP SVRILVHVHOAGN HU H  HHW H MXGY GX P RV DX
&HQAH FRP P XQDXVIILH 6V HDQ 9RVAR FH TXL LHSUAVHQMQASRXU GV | DP LGBV IQWRUMAV GH
UFHYRUXQH DGH IRV SDUP RY > FKDTXH MXUQAH GH GMMEXVRQ WI/W®GI P DIQ XCH
ATXISH EAQAYR®! VH LHQG » 0 RMRQ 0 DXUAH VWA » 7URY5LYIAUHV SRXU UAFXSAUHU GV
GHQUAHV > VRQUHVRXUDX GRFDOVRXVIAY B GHQUAHY VRQAMAHY SDUGN EAQAYRBN HAWASDUAHY
ATXVIEGP HQNVGDQV GHV EREMV VHRQ @ FRP SRUMRQ GH @ IDP I / HV IDP IGV \H
SUVHOMOQW HQ 11Q GEYDQAP IGL SRXU UHAHYRIU @IGH DIP HQMULH » @&HXWH TXH @

FRRUGRQQDWIFH ®iXUD DWAI QAH DX P RP HQAGH GIXULQWAUSVIRQVIASKRQTXH

&RP P H @Q SDWA B 1 DP LBV LHARYHQWBIXLY GHQUAHY GDQV B KD@IGHMAH GX GRFDOGDQV
GHVEREMV SUASDUAHV SDUGN EAQAYR®N GDQV ®1 UMVSHPAGHY R BV VDQVIILHY

8QH FROMEXIRQ GH  HVWGHP DQGAH DX[ IDP LGBV GH PRIQV GH  SHUWRQQHV HWXQH
FROMEXVIRQ GH ~ HVWGHP DQGAH DX[ IDP LGBV GH  SHWRQQHV HASOV SRXUQRXV DIGHU »
SDHU GV WDV GH JHWMRQ GX WHWIFH /D FRP P XQDXWik FROAQXH VRXWRXWY GaAH
H WAP HP HQAO AQAUHXVH HAGQRXV | DIMSOMHXWY GRQV DU HQMAWGHQUAHY  SRXUSDAHU» @
GHP DQGH

/ H &RP SVRIU DIP HQUMWILH GX VHRWAXU* IDQG 0 ALH HWWXQ VHEH HQ JWDQGH GHP DQGH GHV
SHYRQQHV HWI DP [ABV HQ MWDRQ GH SDXYUHWA &HWHM DQQAH QRXV DYRQV LHRLQW

FOHQW Gl | AUHQW FOHQW HQ DIGAV | DP IGBV GlLIAUHQMV XQ QRP EWH
VXSAUHXUGH EHDXFRXS » FHXLGH @Q GHQHU | DP 1@V HQ &H VHUFH ASRQG »
XQ AHOEHVRIQ GDQV QRWH P IGHX JWAH » @ P REIMDARQ GH @ FRP P XQDXV / H QRP EWLH
AGIYA GHGHP DQGHV QRXVDP AQH » DQDOVHUD MVYXDARQ VIXUXQH EDVH UAJ X@AWH / DSDQGAP [H
D DITHA SOMHXWY | DP LIA@BV | LQDQRAUHP HQWDI | HAVIDQW®BXU VARXUWA DIP HQLH / RY/ GH

TXHTXHV GMMEXVIRQV GHY UHFHWHAV GHVIQI RUP DARQVVRQWUHP IVHV DX] FTHQW GDQV ®1 EXW
GH EIHQ BVRXV@U



0 HUFL» QRV SDUMQDLLHY HWGRQDWAXWY ' HV GRQV LOHWIP DEGV SRXUQRXV
e /D) USHUHFRP P XQDXVIDLLH GX &$ %

/ D9 L@ GH 6KDZ LQLI DQ SRXUGR! | IH GH@&FDX] \VDQVI LD

/ HV &KHYDIHW GH &RERP E GH* LDQG 0 ALH FRQWMLO

/ &P LGX* RXUP HW

/ D 6RFLAWA 6WO LOFHQWGH 3DXOGH 6KDZ LQLIDQ SRXUVRQ SIRMWH 2 SAUDARQ ERQXH
PIQH-TXLRIIIHXQERQGH DX FIHQNGHQRV FRP SVRILYDIP HQMILHY SRXUGFKDW
GHP DMUHOFROUWHHW  SRXUGFKDWGH GHQUAHV

1 RWH SDWHQDUDADYHE @ 6RAAWA 60 LOPHQWGH 3 DXOVH SRXUXIRXRXLY / HXUVRXAHQ

| LQDQAHUSHUP HAD ERQL LFDRQ GHV SDQHY GH GMMEXVIRQ GDQVQRV FRP SVRILY

DIP HQUILHV XQH YDBIXUVRVID®! GH SOMNQHVSAUL

2.J DBP HQAWP HUFLDX] FRP P HUFHV HQUHSUVHY HWFRP P XQDXWA VXLYDQW SRXU® GRQ GH
GHQUAHV RX GH SLIRGXIW

« JHGRUGW ) ®RUH

YRXOQHUH/ DP IHGH* UIDQG 0 ALH

*$ * DXWKIHU* UIDQG 0 ALH

3KDUWP DAH - HDQ&RXWK * IDQG 0 ALH

7DEQHGHVL T WHV

7L WH* ADQAGH* IDQG 0 AH

3 AW GH YAKIFX®V HWAT XLSHP HQW
e *DIDIH6W2 QUH) RWG JWDWIW
o 0 AVBGRRUIEHWSIAWGH GHX[ FRQYR\ HXW/

K YCaZhg, Ve dch’ 96 * " 96 (

" DMAMEXVIRQV DAP HQVIDILHY DX[  SHURQQHV HQ IVXDVRQ GH SDXYUHVA

$YUO » P DWW/

YAQAYRBNV + HXUHV EAQAYRGBN
1 RP EWH GH GWMEXVIRQV

* ASDQQDU HV DOP HQVIDLLHV

$YUO » P DWW

1 RXV RITURQV XQ GASDQQDIH DIP HQMALH » GHV IDP 1BV TXL QH SHXYHQWDMAQGH GV

AXUQAHY GH GMAIEXVRQV SRXUUHPHYRIUGH @IGH HQ WDVRQ GH GIXUGL | LEX@ | LQDQRAH / H

QRP EWH GH GASDQQD) H D FROUGALDE®P HOAAV# DXJ P HQWA FRP SDUDAYHP HOMAS @Q GHUOHU
GASDQQDIHV

1 RP EWHGH GASDQQUDUH



$ PMRQV SDLID@AGHV DX[ GMMEXVIRQV DOP HQVIDLLHV

$YUO » P D/ 2 XWWH GV MXUQAHY GH GMMEXVRQV DIP HQMILHY SOMHXWY DAIRQV
VH | RQNSDID@®P HQNV» FHY MXUQAHV SRXU DWXUHU ®f ERQ | ROPURQQHP HONVGX VHUYIEH
S&IVRQV HQAH DAMHY @ UARXSAUDARQ GHY GRQV GH SURGXIW \VDQVIZLLHV » @ SKDUP DAH - HOQ
&RXW GH * IDQG 0 ALH UARXSAUHU BV GHQUAHV RITHWMV FKH| 0 O L HW@HQWHVHQ GX &RFDO
0 HAL » -DFTXHV 3@P RQGRQ HW» &MXGH 6RXQALHV SRXU GIXU IP STFDARQ EAQAYR®H
H FHSMRQCHMA

YAQAYRON + HXUHVEAQAYRBNV

-XIQ " DMMEXVIRQ GH S@QW GH VIRP DV J LDVKIW DX[  FOHQW GH FH VHUYLFH

1 RWH REMIPAL HVAGH VHQUELDHU BV XWIDVDWAXWY GX VHUYFH » @P SRWIQFH GH SDWAASHU»
®XUVDIQH DIP HQMDARQ HWS DSSUHQGLH FRP P HQAXMHU FHV SOQW DI LQ GH GHYHQU SOXV
DXVRVXI | MDQW

3OOV GMMEXAY

8 QH ELEQRVKATXH GH @YUHV GH LHFHWIAV » SDUVIRJ HUS

/ D FRRUGRQCDMEH LOYIVM @ SRSX@MRQ » GRQQHUGHV @Q/UHV IHAHWMV SRXUTXH GV | DP LGBV
IOFUMAY DX &RP SVRWU DIP HQMDILH SXMAHOW\VH GV SDWRIHU / GREMPAL HVWGH UHQGUH
DFFHVME®! FHV WAVRWY SUSAHX] TXH VRQWVGN @Q/UHV GH UHRHWIV DI LQ GH ELHQ RXVEBIU GV
| DP LGBV TXL GAMLHQWDSSUIHQGH RX GAFRXYUU GH QRXYH®N IHFAHWAY / D ASRQH GH @
SRSXOMRQ HWAERQQH HWBN FTHQN GX FRP SVRIUNVRQAKHXUHX] GH BN XWDHU

9 RIFLGV WIVMBMI XHV J GREDBV GH VRXWIAV GV DPRQV GX FRP SVRLUFHWIH DQQAH

YAQAYRGN DPALY + HXUHV EAQAYRON VRVIDBN
3HP DQHQH 1 RP ELH GH GMMEXVRQY
1 RP EUH GH FTHQW GLL I AUHOW LHRIQN 1 RP EWH GHGASDQQDI H

) DP LGBV HAIQGELYIGXVIQFUW

1 RXV VHQRQV » HP HUFLHU ,\VDEH@B! * HQGLRQ FRRUBRQUDVAFH GX &RP SVRLU DAP HQ/DLLH
GH* LDQG 0 ALH HWWRQATXLSH EAQAYR®! SRXUFHV EHGBN LADOVDARQY




2EMPW 5ADDMHU GHY DAV AGXFDWYHY SRXU @ SRSXOMRQ 1Q RWP HU HWLAI AUHU BV
LQANGXVDX] UIHNARXUAHV GX P IAHX

X O8N ©N& & =2-@

UHDXFRXS GH U AUHQPHV HWGAQ! RUP DARQVVRQWADQWP [VHV SDUD SHUP DQHQPH GX &HQWH HW
SDUGN EAQAYRGN DALV GH QRV FRP WAV FRGAHUGDQAGRY VHIMFHY RX SRXURUHQWAUGN J HQV

YHY GV UIHWRXUAHV GX P LTHX

/ HEXUHDX DGP LQMADAL D FRP SVEELD/A DSSHY VI@ASKRQT XHV UHDAY GLLHRMP HOWS @
UAl AUHQRH HW» @Q RUP DARQ GHV UHWRXURHV GH QRWH P L@HX

\ /
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2EMPAL 2 11UUXCH DGH DX LQAYIGXV D DOWEHWRIQ GdQ RWP DARQV HWRX GH VIXSSRWV
UHDWYH » @ UHVSROVDELDM AVIR HQQH

308']&_10 30@ 5 |@

/ H VHEH GHV [P ST W FRQUMM » SURGXULH BN GAFDUDARQY | AGALDBN HWSURYIGADBN GHV
SHURQQHV TXLRQAKQ | DIEG! UHYHQX HWAH GXUDQMWRXW®! P RLY GH P D J UAH » @P STFDMRQ
GXQH ATXISH EAQAYR®I G QDP [TXH &H VHUYIEH UASRQG » XQ UBHCEHVRIQ SRXUBHV LOGLYIGXV HW
| DP LGBV HQMVXDARQ GH SDXYUHVi

| iV EAQAYR®N GH FH VHUMFH HQ FRADERUDARQ DYHF - XQH YRIWYHW FRRUGRQUDMFH GX

VHFH RQW DIMXQ WDYDIOUHP DUNXDE®! VIRXW®! P RY GH P DY &H VHYFH AVBVHQ RSAUDARQ

GX HUDX PDW VXULHQGH, YRXV / D UHP IVH GHV ARSIHVDX]  FTHQW VG- DIV DX | XU

HW» P HVWXUH GLHAAP HQA» QRWH \DIB FRP P XQDXVIILH 1 RV HIRUWV GH SWRP RARQ GX

VHUFH RQAVSRWA | IKIWSXIVTXH QRXV DYRQV LHRION &I QRPELH LHFRWG GH SHURQQHV
@QGHQHU

K Xazhg, VM Zdch’ 96 ' ™' 96 (

HUDX P DW 3AURGHGHVIP ST W
/ BATXISH EAQAYR®! DRRXH.B BN FTHQW VKULHQGH YRXVGX P DUGLDX YHQGIHGL GH - K »
PIGGHN K » K /HVEAQAYRONFRP SAVIQAGN GAFDUDARQY» GRP LA

3RXU DIGHU » FRXYUU GV DY GH JHWRQ GH @HOYRL AGPARQTXH HWON H LIHQRHV GX
SWRIWDP P H EAQAYR®! GH 5 HYHQX &DQDED HW6 HYHQX 4 XAEHF TXDQWS @ J HWIRQ GX VHUYFH
GV FTHON VROMOYIVAY » GRQQHUXQH FROMEXVIRQ YRBRQMILH GH  XQH GAAMRQ TXH GV
FOHQA DFRXHABIQADYHE FRP SUAKHQURQ

7 WDQWP DWMRQAGIFWRQLT XH GHV GAFUDMRQVDX]  J RXYHUDHP HQWV

/D WDQWP MRQ AGPARQTXH GHV GAFDWDARQYY DX JRXYHWQHP HQV SHWP HW XQ
UHP ERXUHP HQWSOXV WDSIGH DX FTHQW HABN EAQAYRBN YRIHQMBXUWDYDIOSOXV | DAGI »
UADDHU O HALDX]  EAQAYRGNV TXLI ROMDWDQWP MRQAGPWRQT XH GHV GAFIUDARQY



9IMWIGH UAVMGHQRHV SRXUDIQAY

0 DGOP H/ XAH 9 DXJHRLY EAQAYR®! VH UHQG GDQV  UAMGHQAHV SRXUDIAV DI 1Q GH UHRXHA
BV GAFDUDARQY HADIQWL| DYRUVH @FRHVWMELD DX VHUYIFH ( Q SOXV GH FHWIA GAP DURKH HEBi D
UHP SQ OV GAFDDARQY 0 HAL » 0 DGDP H 9DXJHRY SRXU VRQ P STEDARQ EAQAYR®

[P SRWIQM

%AQAYR®I + HXUHVEAQAYRBNV
&THOW HRIQN

9 RIALGIV WIMMAIT XHV J (REDBIV

YAQAYRBNV + HXUHVEAQAYRON
' AFDIUDARQV| AGALDBNV HASLRYIGADBN &THON G AUHQV
3HWP DRHOHH

0 HUALDX[ EAQAYR®HV GH FH VHUYLFH HWs» P DGDP H - X@H %RIVYHUNVFRRUGRQODWIFH SRXUMD
TXDAWA GX VHUYLFH RI | HUADI LQ GADLGHUBHY SHURQQHV HQ IVIKDVIRQ GH SDXYUHWA

g0 2Vt O8 Vit B@

/ D SHUP DQHQRH GX &HQAWH RI I H XQ VXSSRUMDX]  SHVRQQHV SRXU BV DIGHU» UHP S GV
| RUP X@ILHV J RXYH.QHP HODX] WA TXH B VXSSGP HOWGH UHYHQX JDUDQW. @ SHOURQ GH
YIH@MWH @TRFARQ GH &I HP HQWXQ FKDQI HP HOAGEGUHWH RX DXWHV

1 RP EWH GH SHORQQHVDIGAHV



2EMPW 5 ADDHUGHY DPAYIVAY YIVDQAS | DYRUMHU®! ELHQ AWH SM AKREBJ LTXH HWRADOGHY
LQAYIGXV

AEA@AN @ Ne 55 U0 P N

$FFRP SDJ QGHUTXHIXXQ FaMAAWH SUVHONS @ SHWRQOH DYRIUXGH DWAIAKGH DLGDOM FWOXL
SHUP HWAH GH EIVHUVD VROWGH / HV YIMWAV HWBN DSSHY FROUMAQWS | RUP HU GHV @HQV
VRADX] HW5 RI 1 UUGHV UHDMRQV FKDBXUHXVAV » XQH SHVRQQH ¥4 AH TXLYWWHX®! / HV YIMVIAV
HQ SUAVHQRH VRQAGH UHVRXUHQ UDVRQ GH @ MWDARQ P RIQVAUMITXH GH @ SDQGAP IH

YAQAYRBNV + HXUHVEAQAYRBNV
&THAN GLI AHON IHRION BHUYEHV UHQGXV
$YUO » P D/ s $ SSHY GOP VA HWSHIWV JAMDX] GDQQLYHUDLLH SRXU GV

FOHQW GH @ 3RSRW 8 QH EAQAYR®! SURI IV GH @ UHP IVH GXQ SHVIXAD /AMDX GEQQLYHWOLH
TX3H@1 RIIWH DX FIHQNV GH @ 3RSRW SRXUIDILH XQ DSSHOGEP IMA » FHV SHWRQQHV &H
VHYIFH SHWP HWGARKDQI HU DYHF ®f FTHQWHWGH YAUL HU VGOD GEXWHY EHVRIQV 0 HUAL »
0 DEDP H/ RXIVH 7 * HUYDLY SRXURHV EH@BN DPMRQV ( Q UDIVRQ GH @ SDQGAP IH B J AKDX HW
@/UA SDUGATXLSH GH @ 3RSRW HWQRWH EAQAYR®! | DIVWXQ DSSHOGEP VA DX FTHQA AVik SRXU

VRX@ QHUVRQ DQQLYHUOULH

YAQAYRM + HXUHVEAQAYR®NV
&THQNV AL ALHONV 1 RP EUH GH JYAWDX[

0 HUALDX[ EAQAYRGN HW» @ FRRUERQQDWIFH GX VHUYLFH SRXU FHV EH@N UADOVDARQY
DI LOQGDWXUHU®! P DIOAHQ » GRP LFLGB HWID VDQWA S FKRARI LTXH GHV DIQAV

no-@x = @@ @ @@@
b@ &z 1 E@@/B5 V@

/ HVHOMEH T / HVO DP IHV 7HQGUHWHV — SHIP HFWGESSRUMUXQ VRXVIHQ DX[ P DP DQV D\ DQWKQ
HQ DOAGH P RIQVGXQDQJ UWAH » @ YV GXQH EAQAYRG

&H VHUYLFH | XWHQFRUH VXUSDXVH FHWIA DQQAH P DLV UHSUHQGLD HQ MLQ



A8 ne AP V830 1 ARV 5 V8s @Vl »8& « @

&H VHUMAH GX &$% P LV HQ | ROPURQ HQ DROW D SWV I 1Q HQ RAREWH \XIVIA DX
GASDWAGH 0 DGDP H/ RXIVH 9 LOPHOWDYDIABIXVH GH P LIHX

$YUO » RAVIREWH

$||HFVID/IRQVV'IPSRUJ_U-|

" AEXWA GHSXLV NaOVIHU QRWH WDYDI@XVH GH P IGHX HWDI IHA¥H DX SRWM GH

FRRUEROCDMEH T FOHQUWA®! P DIOAHQ » GRP LG — HQ UHP SOFHP HOAGX FRQIA GH P DDGH
GXQH \DDUAH > WDYHY PHWH | RQAVIRQ WP SRUDILH VRXVEXLY HQ @HQ DYHF BNV DAV HEB!
SRXUXIMWRQ VRXVHQ SV FKRVRADOHQYHLY B DDAV SOV SDUVEABSKRQH RX » GRAFDURQ R/
GOXQH YMWM » GRP LA

| REMIP GX VHUYLFH
0 DQMQU@EAGH  DQVHWSOXVGDQVVRQP LIHX GH YIH ®1 SOV BQI WP SVSRWE®

/ HP DQGDWGH @ WDYDL@XVH GH P LOHX HW

YWH SUAVHQUMA \IXUG VALDIQ GDQVGL T AUHQW A@HX]  SRXUP LHX[ UHWIQGUH GV DAV

o 7WDYDIAHUHQ FRQAHWIDARQ DYHF BV DRAXLY GX P LIHX SRXUGHV U AUHQRHV P XWWHBNV

e 5ADDVHU GHV IHOFRQAHY GAQMYHORQ LQGYIGXHD HQ VRXWA FRQ lGHQADDWA DYHF GV
DEQAV HWBNV LA ALHUDX]  VHUYIEHV RSSRUMXQV

o SWXIHUXQWRXVHQDX[ DXMHVP HP ELHV GH @ATXISH GX &3 %HQ UN ALDQNGHY SHIRQRHV
DEQAHV VHRQ GV AL I AVHQW EHVRIQV

e ) DILH GHVUHSUAVHQUIMRQV VIXUGL | AUHQUAV VE®N GH FRQFHWIMRQ GAGLAHVDX]  DEAV

KdYCaZhg, Ve dch’ 96 ' ** 96 (

$ROJV » RAVREWH

" HSXLY & GAEXWGX VHUYFH QQXVFRQNENRQ/XQ‘D(U”‘Q:H GH\/EH\RLQ/» P E(B'UFKH] (Y
[EQAVGﬂ DQV HASQXV $ X VIRVIZO [EQQ\V\RQAD.GAVGﬂlDﬁRQS(XVRXPRLQ/LAJX@U'l »
SDUAGV IQMYHQARQVVIKASKRQT XHV GHWSH WA AUHQAHQO DIVAV GH | DARQ\/SRQ@@H

/ AVROP HQNV SUCASDBP HOAG) » @ SDQGAP [H @ VROXGH ®f P DQTXH GH UAVHDX VRADO

P DQTXH GH UHWRXUFHV P DAUHN HAP RQAVIILHY @ SDXYUHVi ®f VXSSRUNSRXU®GN DIGDQW

QDUHY HAD SUAFDUMA VXU®! SOQ GH @ VDQW SK\ MTXH HAKXWRXWXU®! SGQ P HBOVRQN
GHV WXDARQV DYHE GVTXHINV @ WDYDIGHX\VH GH P LIHX D GO | DILH | DFH SRXU®N DIGHUDX

P IHX] GH VHVARQUDMDQAHV HWGH VHVRP. SAQRHV HWFH HQ FREDERUDMRQ DYHE GV \VHEHV
\RADX]

&ROUGADQWTXH FH SIRMWQAAVILWSUAYX TXH SRXUXQH GXUAH PD[ lP DB GH  DQV HQ
LDVRQ GH QRWH FDSDFWA | LQDQRLALH QRXV DYRQV | DMK FKRY GH QH SDV UHFRQGXLLH FH
SRWH P AP H \L &NV EHVRIQV VRQWJLDQGY RU/ GX GASDUNGH P DGDP H 9 LOFHQW 1 RXV
VIHQRQV » @ UHP HUFLHUSRXUM WDYDLOUADAVA

1 RP EUH GH SHURQQUHVUHRIQMV
BHUNEHV UHQGXV



T

n® 1o \V/88® 83 0@V °@ @’

&H VHUIFH EAQAYR®! D SRXUP MRQ GH SHUP HWIH DX MXQHV GHVAFRGN SUP DLHVGH®  H

» @ HDQRAH GiH SUP HUFH TXAY YLYHQADX P R HQ GH @\RIMXH 8 QH EREM DX GMAHY HW
LOWRBEAH » QARG HABN MXQHV SDWRI HOABXWY NRLHY GIXW SHOHV BGIXWY GARHSVIRQY BIXWY/

LAYHV ®IXW/ DP EMRQV HWOXW/ Gl I LEXDIRY IHDMRQQHDN HQ AFUYDQWDX] EAQAYRGN / H

FRXULIHUUASRQG DXLy BIXWY/QRP EUHXVHV TXHWARQY M VRXYHQAUHWARHV\VDQV ASRQH

/' H &RXWHUGHV - HXQHV HWWSUAVHOAGDQY BV AFRBNV SUP DILHV GHV VHRMXW GH / DF » @
7RUXH 6W HRUHV HW* LDQG0 ALH GH @ 91@B GH 6KIZ IQLIDQ 8 QH ATXISH EAQAYR®
| RUP LGDE® LASRQG VRXWAV BV \VHP DIQHV DYHF DP RXUHWI AQAURMVE » FHV MIXQHV

I HV EAQAYR®N HW @ FRRIGRQQDMFH GX VHWIFH - X@H 6W3IHUH RQVIDWGH EHBNV

UADDDARQY GROVFH® GH VRXWIQHU BV DQV GX VHMEH SDU XQ GEHU RITHUWVDX]
EAQAYRGBNV

K YCaZhg, Ve ch’ 96 * ' 96 (

6HSVHP EWH s 7RXUQAH GHV FIDWHV SRXU GAEXWHU B VHUYLIFH GDQV BV AFR®HV

SUP DILHV GHVWHUYIHVY ( Q GAEXWGEDQQAH VFROUWLH @ FRRUGRQQDWIFH HVADAFRP SDJ QAH GXQ

EAQAYR®! SRXU IDILH @ VRXUQAH GHV FIDWHV GDQV VIRXVIAV BV AFRGNV SUP DILHV GH QRWH

VIAULVRILH SRXUH S@rXHUDX] AGYHV B VHUYIFH T &RXUIHUGHY MIXQHY — HAGV LOVIWAU» ARULH
AGYHV VRONDQUHQFRQAAY

2 VIREWH » P DWW

3AURGH RO GV EAQAYRGBV WASRQGHADX FRXWHUTXH GV HQ DOV HQYRIHQW 8 Q FRP WA GH
UHBPAUH DWXUH TXH B FRQMQX GHY GBWUHY UHVSHAA BV REMIPWLV GX VHWYIFH / D SUAVHORH
GHV EAQAYRBN R GH @ VRXUAH GHV FDMAHV DSSRUM VRXBXLY/ XQ AGP HONVSRMWI SRXU
[QAVAU BV MIXQHV » ARULH DX FRXWHU /H UHRXWP HOWVGH EAQAYR®! D SHWP IV DXWL
GOFRPXH@U QRXYHDX[ EAQAYRGNV» CRWH J UDQG SMIMU

' AFHP EWH ' ASDUAGH @ FRRUERQQDVWIFH GX VHUYLFH

6XIVA DX GASDUMHQ GARHP EWH GH P DGDP H - XQH 6WBIHUH FRRUBRQUDMIFH GX VHYFH GV
EAQAYR®N GX VHYLFH HAD GILHAARQ GX &$ % RQW DIMB! FKRL GH P DIOAMQUG! VHEH MVT Xo>
@1 1Q GH @ \VDMVRQ HQ DYUCDYHF XQ | ROPARQOHP HOASDUWAAISDAL  &KDTXH EAQAYR®! D WAQX XQ
U ®f VSARLLTXH DI LQ GH P DIOWMQUG! VHIYFH FHWKLYHUHQ FREDERUDMRQ DYHF @ GLHARQ GX
&$% 8Q AQRWPPH 0 (5& DX EAQAYRON [P SAIXAV FDU FH IXWXQ EHDX WXFFAV ¥ VRQW
| RUP IGDE®V

- DQYLHU 7RXUAH GHV FOIMHY GH H » H DQQAH GHV AFR®V SUP DILHV SDU GV
EAQAYRBN SRXUDQRRQFHUA LHIQFH GX VHUYLFH HWSLRSRVVIRQ GXQ GAI L SRXULQAVIHUB
MIXQHV » AFULH

AGRYHV VRQAHQFRQAAY



0 DW/ 5HP IVH GXQ EUFR@IH DX]  FOWHV YIMWAHY SRXU UHP HUFLHU GV MIXQHV
GDYRIW AFUWDX FRXUIHU GXUDQW@QQAH HW®XU DQQRQFHU & UHVRXU GX VHUYLFH HQ
VHSWAP EWH

/ H &RXUWIHU GHV MXQHV HWG QOP LTXH HWSHQG GH @P S®XU GDQV VRXVIAV BN AFRGV
IP SOTXAHV 8Q JWDQG P HUAL DX] EAQAYRGN SRXU GQWALAWT Xd® SRUMQANDX] MXQHV SDU
QFUVXWIH &HWH P STFDAWRQ SHIP HWDX] MIXQHV GH GAFRXYUU@RUIVYUH HA@P SRWBQRH GH
FRP P XQTXHUSRXUEWHU@VRGP HONVO HUAL» - XQH 6WELIHUH FRRUGRQODWIEH GX VHUYEH »
TXL QRXV VRXKDIVRQV ERQCH FKDQPH GDQV VHV SLRMW | XWLY 0] DBP HOAVP HUAL » VRX\M
@ATXLSH EAQAYR®! SRXUBKXUVRAGDUV# HQYHW FH VHUNEH

YAQAYRBNV ( Q DQVGLI ATHQV TXLRQMAFUW
+ HXUHV EAQAYRBNV AFUMKH | HVWUHV UASRQGXHV
3 AURGHV GAFUVMYH 3HP DQHQAH

71808 ° " P.PRP

BHUYIEH GX &$ % RI I HUNHQ SDWHMQDUDADYHE B 6HUYLEH GH VARXUVI LQFHQGH GH 6KDZ 1QLI DQ HW
@ 6CUH GX 4 XAEHF / H SURJWDP P H GOWWRQRH LQGYIGXHTD DX SHURQRHY LHADVAHY
3$,5 HWWXQMW WP H GESSHY WASKRQATXHV IQ RUP DAVAY TXL D SRXUEXWGAVEEQ XQ

FROMPADYHE BV EAQA LEDILHVVRXY BV NRXLY GH @OQAH VDOVH FHSVIRQ &H VHUYEH FAWHOAED
HVWAP DIQAWIQX HQ AW SAURGH GH SDQGAP IH

| REMPAL GH FH SIRIUP P H HWGH SHIP HMH » XQH SHURQGH VHX®! RX P DDGH HQ
FRQYDBMHQAH RX KDQGIFDSAH GH VH VHQUUHQ VARXUMi VRXWHQ.J DUEDQMWRQ DXVRQRP IH

&H VHIFH JWDWIWAH | DIWSDU @ SHUWP DOHQRH GX &$% $RAXHGP HQW  SHIRQCRHV VROV
LQUPFUVIAV VXUQRWH VAUVRILH / HSWIRIWDP P H3 $ , 5 J DI QH» AVMH FRQQX SRXUM VARXUWA GHV

DEQAV TXLYLYHQUWHX A VXUQRWH VIAULVRILH
3HWP DQHOAH 3HIRQCHVIHRIOMV

8 e OP-@

/ HV FGHQW GX VHWFH GH 3RSRWA UHARLYHQAXQ EUFR@IH | DWSDUO DGDP H 6lP RQH aP RQG
SRXUWRX@Q CHUGBN | AV GH @QQAH 1 RAD 6O DBIQAR 3YaXHV ) AWM GHV 0 ALHV ) AW GHvV
3ALHV 8 QH DIMAQNRQWAY DSSUAAAH GHV FTHQW GH FH VHUMEH

&THON + HXUHVEAQAYRON
YAQAYR® 1 RP EWHGHEUFR@IH



NT N (@ 83°@ =832 2N

/ & WATHUGHV') DU DGHW HWAKQ VHUYLEH EAQAYR®! GH UAFXSAUDARQ GH NRXHW HAGH YAMP HOW
FKDXGV GHWIQA » Rl I WUGHVADGHDX] DX[ HQ DQW GAP XQLY GH QRWH VAULVRILH » @RAFDMRQ GH
1 RAD/ HV3RP SIHY GH @ 9 LGB GH 6K LQLI DQ SDULDLOHQA®! VHYFH SDUXQH FREDERUMRQ »
@ QUDMVRQ GHV FDGHDX]  / & WATHU GHV ) DU DGHW DSSRUAM DXWL VRQ DIGH DX[  HQ DQW HQ

Gl I LEXO®R GH GAYHBRSSHP HOQMAWDX]  HQ DOV TXL RQAEHWRIQ GH LAFRQ RUADX &HQWH GH @
0 DXUHH

5HP SOV GAGAHY BV ) DUDGHW \VH GAYRXHOMVRXW @QQAH SRXU LaOXP IQHU &V \ HX[ GHV
HQDQW » 1RAD +DEIXHDP HQV IRV SDU VHP DICH GV EAQAYRGN MYHQW LASDUHQW
SHOQMUHQWV HWFOWWHQWRXY BN MXHW UHAXV ,OHQ HVGH P AP H SRXU®BN YAWP HQW UHAXV
TXLVRQADYAV LHSWIMVAVO DAHX HWFDWAY 3 OMHXLY EAQAYRBNVY XYUHQAS GRP LAMI SRXU
VIFRVAUGHY YAVP HQW FKDXGV HWGHY FDULHDX]  GH MICHV SRXUI DILH GHV FRXYHUWAXUHV HW DILH
GHVFDWH VIV ( WIXH GILH GH @ @MUIDIVRQ GHVFDGHDX] DX HQI DQW @GP H UAFRP SHQWH

KdYahg VM ‘ich’ 96" ™" 96 (

$YUO  »PDW 5 AFXSAUDIRQ GHY MRXHW HWYAVHAP HQWV GXUDQAGDQQAH
YAQAYRBNVIP SATXAV + HXUHVEAQAYRON
$YUOD  »PDW &RQ HAVIRQ GH VIFRW HWDWHP EQDJ H GH FDWH VAVIAV
%AQAYRONV + HXUHVEAQAYRBNV
$YUO  »PDW / DP DIVRQFVR\ HQQH GHV | DP LaBV GH 6KDZ LQLI DQ

' RQGH NRXHW SRXUGXUI AW GH 1 RAD ( Q DOV HRIONV
$YUO  »PDW $&,86660 &4 &HQNHKRVSIWIDIHUGX &HQWH GH @ 0 DXUFH

' RQ GH SHOFKHV SRXU DSSRUMU GX UAFRQ RUVDX]  HQ DQW KRVSWVBOAY RX TXL RQWGHV
WDIMAP HQW P AGIFDX] SDU@QMUP AGIDILH GX SHWRQQHOIQ! LLP IHUGX &HQWH KRVSIVBIHUGX
&HQAH GH @0 DXUAH

( Q DOV HRIONV
$YUD  »PDW 3WIRILDP PH3$5 $&7,21 GX &/ 6&
' RQGHNRXHWDX SIRIWDP P H3$5 $&7,2 1 GX & 6& XQJURXSH GHQADIGH GH SDIHOW
( Q DQNVWHRION
$YUD  »PDW t 0 D3 @FH DX 6RBILO- GX &HQWH GAGXFDMIRQDX[ DGXOMHAV

" RQGHNMRXHWDX[ HQ DOW GRQAB! SDUIHQAHMAIQWRUIMDX SLRILEP P H 't 0 DS@FH DX VRBIO-
( Q DOV IHRIQNV



$YUO  »PDW , QMUYHQDQW VRFIDX|[ GX &,8666 0 &4

/ H VHFH YIHQAMHQ DIGH DXWLDX]  GlL I AUHQW IQMUYHQDQW VRADX] GX &,8 666 TXLY XYUHQW
DXSUAV GHV HQ DQW HQ GlLI EEX®#Y GH GAYHBRSSHP HQW / HV IQMYHDQN FROBAMQON @
FRRUBRQUDMEH GX VHUYIFH HWUHARLYHQWGHV NRXHW FDSDEGN GH WP X®1U HWI DYRUMVHU O
GAYHBRSSHP HOAGHVHQ DOWHQGLL | LEX®H#k

( Q DOV IHRQNV

$ROW ) AV GH @ | DP L@ GHV &KHYDIHW/ GH &RERP E GH* LDQG 0 ALHFRQUHIO
' RQVGH SHO(RKH DX] HQ DOW SUAVHOW ( Q2 DOV HRIONV

) AYUHU ) HWIL1 HWIHCGH6KDZ LA DQ ' RQGH SHOXAKHVDX] HQ DQV SAVHONV

$YUO  »PDW ' RQV GDUAF®N HOFRWH | ROPIRQQHY P DLV QRQ DSSURSUAY SRXU
®IVFDGHDX] GH @ WAQHUGHV) DU DGHW/

e 0 DMRQ&RXGH» &RXGH ' RQGHQYUHV

e 0 DMRQGHV- HXQHVGH W HRUHV ' RQVGHWRMOHWHY  SDAQV
e ©FRG!' RP LQTXH 6DYIR GHBEWF HRUHV ' RQGHUAEBN GH + RANH
e BHUYLFH GHJIDUWGHaFR®I/ DIGFKH ' RQGHNRXHW  MX] H] VIAUHXLY/

' AFHP EWH s ,P SRU/DQV LP SOFDRQ GHV SRP SIHW/ GH @ 9 LGB GH 6KDZ LQLI DQ

$1GH SRXUP RQWU GV EREMV GH FDGHDX] DX UH GH FKDXWAH GH @ DB FRP P XQDXVIZILH
SRXUSWRFAGHU» @ EDAIH

1RPELHGHSRP SIHY  SRP SIHY + HXUHVEAQAYRONV

1 RP EWHGHEAQAYR®V ' XUH  KWH

5 HVIRXUGH @ @YWDLVRQ GHV FDGHDX]  SDWIDJ AH HQWH B3 RP SIHWY HAEAQAYRBV
GAFHP EWH / LYUDIVRQ SDUBN SRP SIHW/

/ LYUDVRQ GHVFDGHDX] DX[ HQ DQA QWU DX VHUYLEH SDUGN SRP SIHWY GX VHUYIEH GaQFHQGH
GH6KIZ IQIDQ 8QHATXISHGH  SRPSIHWQMUHOAMBNVADGHDX] GH K » K  DYHF
[HW# O HUAL DX SRP SIHU UHVSRQVDE®! GH @ GMMEXVRQ 0 ROMHXU) AQl &KDP SDIQH GX
BHUMEH GH VARXUVI LOPHQGEH GH @ 9 LGB! GH 6K LQLI DQ HWs VRXVIA VRQ ATXISH SRXU FHWM
H PHIQM FRADERUDARQ &HWRXRXWY VSHAVEFX@ILH GH YRIU® QUDMVRQ GHV FDGHDX]  SDU
®NSRP SIHY/

YAQAYRON  UHVSRQVDEGN GH @ IMTHUGHV) DU DGHW 3RP SIHWEAQAYRGN
) DP LGBV UHRIQMV
+ HXUHVEAQRYRGN
GAFHP EWH 5 HVIRXU GH @ @YWDIMVRQ GHV FDGHDX[  SDU BV EAQAYRGNV GH @ WIHU
GHV) DU DGHW

&GMADYHF XQH J WDQGH MRIH TXH BV EAQAYRBN RQMHSUY GX VHYFH SRXUQUHUGN FOGHDX]
GH @ WWIHUGHV') DU DGHW DSUAV XQH SDXVH GH - DQV HQ UDMVRQ GH @ SDQGAP IH 0 HUALDX|
SRP SIHWY TXLRQA DD VRV GH @ QUDVRQ GHVADGHDX] GXUDQARHWIA SDXVH

YAQRAYRBNV ) DP LGBV UHRIOQAMV
+ HXUHVEAQAYRON



' AFHP EWH ( P EDGI H GHV FDGHDX]

/ HV EAQAYR®N HP EDABIQMRXY BN FDGHDX] GDQV QRAWH VD@ FRP P XQDXVILLH @ SUHP LAH
\HP DIQH GHGARHP EWH

1 RP EUHGHEAQAYR®V + HXUHVEAQAYRBV

e > QQWAUHXUGH FKDTXH FDGHDX @HQ DQAGAFRXYUH RXWH GV NRXHW ' HV YAVMP HQV
FKDXGV.J WAH DX GRQ GH @ SRSXOMRQ HGHV YDBXUHXVHY EAQAYR®N TXLWIFRWMQNDYHF
DP RXUGHVJ LMW GHVEDV GHVFDFKH FRXV GHVFRXYHUMXUHV SRXUBN HQ DQW 0 HUFL»
@ | ADVBW HDQ YDSVIAM » @5 WVDQDAGE DXCHADX &HUF®I GH) HUP LAUHV/ H5 RAKHUHW

DX AV HQQHV TXLVFRWQWSRXUGN HQ DOV

e ' RQVSAFADOGH FDP LIRQVP LQIDWHVHQERLY > QRXYHDX QRXVDYRQVUHAX XQ GRQGH
0 3IHUH' XSRQNDUMDQ GH 6W HRUHV TXLQRXVD UP LY SHVV FOP IRQV HQ ERY
TXAOD | DEUTXA OXLP AP H SRXUBN HQJ DOV 1 RXV AVMRQV KHXUHX] GAQFOXUH » FAKDFXQ GHV
FDGHDX] FH EHDX FDP LRQ XQH SIAFH GH FRPMRQ XQTXH 0 HALO ' XSRQASRXUFH GRQ
\SAADO

GAFHP EWH s 3RIONVGH SIWWH U@MQGH®  H AGMRQ HMHP WVH GHV GRQV GHV
SDUMQDILHV
$X SRIQAMGH SUHWH TXL D SUAFAGA @ @MDMVRQ GHV FDGHDX] BV &KHYDIHY GH &R®P E GH
*IDQGO AHFRQHO  UHP HWHQW @ VMCHUGHV') DU DGHW XQ GRQ GH SRXUDWXUHU
®! ERQ | RQPARQUHP HOAGX VHIMEH - &GMAKQ VRXWHQ | LODQAHULP SRWBQAMHWHWHQAHOSRXU
SRXWXLYUH QRAWH P IVWIRQ DXSUAV GHV HQ DQW HQ WDVRQ GH SDXYUHV# 6DQV FH SDWMQDLLH 1O
VHUIDMGL | LRGB! SRXUGQRXV GARSAUHU 1 RXV WAQRQV » BN UHP HIAHURKDBIXUHXVHP HOWGX | RQG
GXFy XU
' RQVHQ ELHQV HAWWHUYLFHV
3OMHXW FRP P HURHV GH 6K QLI DQ VRQASDWHQDILHY GH @ VTHUGHV') DU DGHW SDU@RI | LH
GH ELHQV HAVHIMEHV &LVRQV ®1 P DI DVQ + DUAGH 6KDZ LQL) DQ TXLD RU DQVA XQH FREBPM GH
NRAXHW DYHE @IGH GH ®IXU FTHQW®! DX SURI IWGH @ VIHU GHV ) DUDGHW HWGHV GRQV GH
WIFRW GH @ SDUVGH @) 8$6 6W- HDQ YDSVIMAM GH @ WMDQDWEW3 DXO GX &HUF®! GH
) HP LALHV/ H 5 RFEKHUHWGHY AVR\ HQOHV > FHVARP P HUAHV DWRADARQY HAAVR\ HQV QRXV

GMVRQVXQIWDQGO (58,

9 RIFL GV WIMAMIT XHV J GREDBHV GHV DPVIRQV UADOVAHV
YAQAYRBN + HXUHVEAQAYR®NV
&DGHDX[ HADWAFBVRI [ HW ( Q DQVGL ALHQN HHRIQNV

OHFL » VRX\VW @ EH@M ATXISH EAQAYR®! GH @WWHAIHU GHV ) DUDGHW HW » @
FRRUGRQQDVWFH GX VHUYLFH 0 DGDP H - X@H YRIMYHUVDX QRP GHV HQl DQW DIGAV




ne 118582 Ve VNE SV

/ D) USHUH FRP P XQDXVIILH GX &$ % UASRQG » XQ URHCEHVRIQ HADSSRUAM VXWRXWKQ VRXVIHQ
IP SRWBQM QRVGHX[ FRP SVRILYDIP HQVBLLHV

0 DMMRQGH @) USHUH FRP P XQDXVIDLLH GX &$ %

/D) USHUH FRP P XQDXVIILH GX &$% HVWXQ VHUIFH HQ JWDQGH GHP DQGH GH @ SDUVGHV
SHYRQQHV HWIDP LGBV ( @1 D SRXU P MIRQ GH UHRXH@U GV GRQV GH YAWP HQWV HWGH
FKDXWXUHV GH VRXV Y4 HV DIQULTXH GH @ @QJ HUH RI | HYA SDUD SRSXOMRQ SRXUBN YHQGLH »
| DIE®! FROMDX]  SHWRQQHV LQWAUHWAHY / HV SR IW UADDVAY VRQMASDUAY HQAH BN GHX]
&RP SVRILY DIP HQWLLHV GX &HQAH GIDPIRQ EAQAYR®I GH * WDQG 0 AUH SRXU ASRQGH DX
EHVRIQV.J IDQGMDQW

/ D) USHUH HWXQ BIMHULP SRWBQNSRXUDSSRUMUXGH VRXUFH GH 1 LQDGRHP HWDSSUARCE®!
DX &RP SVRIUDIP HQVELLH GX VHAMXU* DQG 0 AUH HWDX &RP SVRIUDIP HQWELH GH / DF » @
7RUMH HABW HRW HV TXLGHWHUIHOAHQWHP EBISOXVGH 1 DP LGBV GAP XQHV

/ D) USHUH HWWWAH » @0 DIVRQGX &IVR HQ GH6W HRUWHV / HV KHXUHV GARXYHWAUHV VRQW
0 DG K » K - HXGL K » K $XWLXQH WRUWAH ®f SUHP IHUP DUELGX
PRV&GH K » K

8 Q SDUMQDUDWDYHF @ 6RAAVA 69 LQFHQWGH 3DXOGH 6KIZ IQLIDQ QRXV SHP HWGEDWXUHU
XQH\OLQH I HVRQ GHV YAVP HQW HWGH @ @I HUH WHAXV / HY YAP HQW LOXVDVAV \RQALHP LV
» FFMRU DQVWP H / HVIGARV GH UARXSAUDARQ VROAP XOAS®NV SDUGAT XISH RWTXXQ YAWP HQW
HWARS GAVURUA 7 RXWHW DIMGH | DARQAFR UIHVSRQVDE®!

9LVLWH GHV E«Q«YROHV
BRFL«W« 6W 9LQFHQW GH :
6KDZLQLJDQ



KdYahg, VM ‘Bch’ 96" ™" 96 (

$YUO » P DU/ 7UDJH @YDIH HQAHSRVRI H HWYHQM GHY YAWP HQW 8 Q WDYDIO
FRERWDCH | HAWA SDUXQH SHAA AT XISH EAQAYR®!

$YUO  »PDW ( QAHVIHQ HADP AQDI HP HQAGHVAHX] DX EHVRIQ

0 DL 3UASDUDARQ GH VDRV GH YAVIP HQW RI | HIV J IDXIVMAP HOWS — FOHQWUA AUA SDUG
& 6&
0 DW/ 2 XYHWXWH GX @RFDOH FHSVIRQQH@P HQVDX[ | DP L@V GAP XQHV GHV GHX|

FRP SVRILY DIP HQMILHY GX &$% DI1Q GH BIXU SHIP HWAH GH UHP SQUXQ JWDQG VOF DYHF GV
YAVAP HQV GH GIXUFKRI[ J UDWKIVIAP HQW

) DP LGV DIGAHV
6VIMMIT XHV J GREDBNV
YAQAYRBV + HXUHVEAQAYRGBNV
&THOWGLI AIHQVUHRIQN HWAP A » FDUQRXVQIDYRQVSDVGHP R\ HQVGH @RYDOXHU
7 UDQVDRARQY GHY YHQAMV BHUMLEHV UHQGXY SAURGH GRXYHIXH

0 HUALDX[ GHX[ FR UMVSRQUDE®N GX VHMFH 0 HVGDP HV/ RXMH O 3DTXIQ HWL LER® / HKRX]
DIQL TXo> GXUATXISH EAQAYR®! SRXUFHV EHBNV ADDVDARQY 8 Q P HURL\VSAADD» 0 ROMHXU
' HQV0 RQIWDIQ EAQAYR®! SRXU®G! WDQVSRUAGHY VDRV GH YAWP HQW UHAXV HQ GRQ DX @®RFDO
GH @ ) USHUH WA DX H AVIIH GH @ 0 DMVRQ GX &VR HQ 8 Q WDYDIOFRBWDOSRXU FHW
KRP P HVIXQAGAYRXA 9 UDIP HOWKQH ATXISH H WDRUEIGQDILH » TXLQRXVGMVRQVO ( 58,

1 RXV VHQRQV » WHP HIHHU O DGDP H - X@H YRIVYHW FRRUIGRQRDWIFH GH FH VHUYLFH SRXU
FHV EH@HV UADDVDVRQY



[ HVXSSRUADX[ RU DQMWP HV VH 1 DIMGDQV XCQH SHY/SHRIYH FRP P XQDXVIILLH |, Ouid] WGH VRXVA

GAP DUKH TXL @MH DX[  JWIRXSHV YMAV @HQAAH UAVSRQUDELMM HWVRXW G GDGHUKLS
FROPH.ODOWGBXUGHYHQU

&H VXSSRUVSHXWAWH SURIHWIRQQHO DQP DMRQ FRQUXOIDARQ |RWP DARQ WA AUHQAH GH
EAQAYRBNV HF RX WARKQTXH VHUYEHY GH SKRVRFRSLIHV VHRAVIUDWHVF

/ HVXSSRUADX] RU DQMWP HVYIVH HQAH DXWHY »

o DQDOVHUBN EHVRIQVGHVRU DQMWP HV
*  RUDQVHUHWARRUERQCHUGHV LASRQUHV» FHVEHVRIQV

/IH1R-O GH 1fWUHYV

HEMA-QUEBEC



2EMPW $SSRUAMU XQ VRXVIHQ DX[ RUDQWP HV HWDX[ DWRADARQY EAQAYRGN DIIQ GH
| DAOQAMU® UADD/DARQ GH GIXUP MRQ / D P DVRUMK GX VKSSRUADSSRWA DX R DQVP HY HW
UAD@VA SDUGATXISH GH @ SHUP DQHQAH

Fo8rneNa

$ XPXQH | RWP DARQ Qb AVA GHP DQGAH SDJ@!\/EMRHDARQ\/EAQAYRCH\/G-I CRWH VMUMRILH
VXV » @ P RGHWIA UHSUVH GH GIXWY DPAYIVAV DSLAV @ SDQGAP LH

SONVNE § LONING @@ X e V8aE&

$ IGHHQFDVGHMQWUH  &HQADIGHO DXUFIH

/ H &$% GH * IDQG 0 AUH DSSRUM VRQ VRXMHQ SURI HWIRQQHO» &HQADIGH 0 DXUAH » WAH
GARUW DQWP H SDWMQDILH HQ FDV GH MQWVWH VXUVRQ VWULVRILH &HQADIGH 0 DXURAH RI I UH XQH
DGH IIQDQAAWH DX[  SHUORQQHV MQWUAHV HW GHP DQGH B VRXVIHQ GXQ RUDQW H
FRP P XQDXVIILH  SDU VWUMRILH  SRXU P HVXUHU @P SGXU GX MQWWH HW DIIU » \WAH
GAQMAP AGIDILH SRXU UHP HWWH @IGH | IQDQAAH WDSIGHP HQADX]  SHIRQQHY MQMWVAHY / H
&$%GH* WDQG 0 AUH UHP HUAH &HQWIDIGH 0 DXUHAH GH VD FRQ LDQAH HAHVAKHXUHX] GH @IGHU
GH AWK 1 DARQ $ XFXQMQMWAH Qa-MAXUYHQX AWK DQQAH

2EMPAL 211UUDX RUDQWP HY FRP P XQDXVELLHV HWDWRADARQY EAQAYRBN GlLI ALHQW
P R\ HQVI DAQ/ZQAD UADDVDARQ GH GIXU/ DAVIYVERY

I8 NB@ eVt

/ H&HQAH P HW» @ GVSRMMRQ GH @ FRP P XQDXW VD VDB FRP P XQDXVIZLLH SRXUM WWAQXH GH
UAXQRQV GH UHQFRQAHV GdQl RUP DARQ RX SRXU GRQQHU DAFAV » XQ HVSDRH GH UDQIHP HQW
DX DWRADIRQV TXL XWOHON WIXQAHPHQV FH @HX /H PRQMIH GH @ DM
FRP P XQDXVIILH GX &$% WDYAUH VRXYHQWQAFHWOILH SRXU DARXHAU GV JWIRXSHY  / HV
JURXSHV » TXLQRXV DYRQV | DIMBI SAWGH QRWH DM VRQW/ H1 RADGHV 1LTWHV / &) 0$6
6W- HDQ %OSVIMK - - dDL P RQ DSSDUV @ &RRSAUDVIYH 6 ROGDUVA 6 DQUWA / H 5 RFKHUSRXUM
VHQXH GH UHQFRQAHVRX GIDWHP EGH J AQALDGBH

1 RP EUHVRRVIZGGH VHIMBEHV UHQGXV



/ HO DUFKDQG GH OXQHWHV 9 R\ H FAODLUMVDQV YRXV XIQHU

" HUHVRXUDSIAV XQH SDXVHGH  DQV HQ WDLVRQ GH @ SDQGAP IH

/ H &HOAH GEPVIRQ EAQAYR®! GH * LDQG 0 ALH SLAVA VD VD@ FRP P XQDXVILLH » @HQAHSUVH
GAFRQRP IHVRAD®! 1/ HO DUFKDQG GHOQHWAV- I HUMXGLGXPRIVGH K » K DIQ
GH SHIP HMH » @ SRSXOMRQ GX VAULIVRILH GX &$ % GIYRIUDFFAV » GHV XQHWIHV » GHV SU[
DFFHVWE®NV SHX 1P SRWM G LHYHOX GHV JHQV 7WAV SRSXMILH » 0 RQAADO 4 XAEHF HW»
7URY 5 IMAHY FHWH HQAHSUMH D GHX[  SRIQW GH VHMFHV DX &HQAH GH @ 0 DXUHAH VRIWG

&HQAH 5 RDQG YHIADQG HWGI &$ %GH* WDQG 0 AH

BHUMEHV UHQGXV
3550 NN =Y & Ve
&R Go- AP D 4 XAEHF

) AYUHU BXSSRUMMAKQTXH SDU @ SHUP DQHQAH HW®BN EAQAYRBN GX &HQAH »

@ DQVDARQ GH @ &RAFM GH\DQJ » VIAH GH SDUDIQ GH @AYAGQHP HQWL RAWH Ui B FRQUMAM
» DIIEKHU GV SDQQHDX] GAQRWP DARQ » GHV HQGLRW VMDWAIITXHV GDQV B VHPMXU
* IDQG 0 ALH 0 HUALDX[ EAQAYRGN' HQV0 RQIWDIQHW DQHBRWIQ TXLRQMHQGX SRME®
FH SDWMCQDUDADYHE + AP D 4 XAEHF

YAQAYROV + HXUHVEAQAYRGN
3HUP DCHOHH 6HUYIHHV UIHQGXV

HAGMRQGX 1 RADGHV1 | WHV
RAVREWH DX  GAFHP EWH s 1RWH RUDQW H D DSSRWA XQH FRADERWDARQ

IP SRWDQW » @ FOP SDIQH GX 1 RADGHV 11 WHV VXIVA DX UHWDIWGX SUAMGHQWGX FRP Wik
RUDQMDMXU GH @Q GHQHU ' DQV AV ALFROMIQAHY @ GLHAMFH D DAXPA @ FR
SURMGHQRH GX FRP Wik RU DQVDWAXUGX 1 RADGHV 1 T WHV DYHF 0 RQUHXU&@XGH 9 LGP XWH
( QHP E®I LY FRRUGRQQHQOWGN DRAVVEY P AGIDAT XHV QRVIZP P HQAMD FOP SDICH * R) XQA0 H
HWD FRPM GO HOMMWGH GHQUIHVGX QRYHP EWLH GHPIGL» K DYHFGV
FRP P XQDXVIRV FKUSVIHQQHV GH QRAWH VWAULLVRILH 0] DBP HQV@ IQXH GXQ EDUDI H URXVIHU»

SRIQN GH FRGBPMV

1 RXV VRP P HV KHXUHX[ GX P RQIDQMP SUAMRQLDQADP DWA GH 5 DSSHRQV TXH
FKDTXH GRQ | DIMHQ @ QH VXUJ RIXQGP H RX HQ SUAVHQRH DX 1 RABGHV 1 T WHV GRQLDIVGLRIW
XQH SDWFASDARQ SRXUJDJ QHUXCQH P DI QULTXH VRIB! GXQH YDBIXU GH GH @AM

SHOAMHGH6W ) ®WH 0 DGEDP H/\ QQ* DURHDX DIQWL.TXH SOMHXWY DXMHVSUL SUHVAS LHX]

/ DSDQGAP 1H D DP HQA SOMHXLY SHYWRQGQHV » YLYUH GH WAV J IDQGHY GL I LEX@RV | LODQRAWHV HW
SOMHXW/ GHH HIBV GHP DQGHIRQADWXUAP HQAGH @LGH SRXUXQH VRXW SUHP LAWHIRLY / H
1 RABGHVL T WHV SUHQG DBRWY VIRXV VRQ P SRUWIDQRH

3HUP DQHQAH BHUMEHV UHQGXV



39=» NG N

&H VHIYIEH HVWRI I HWSDU @ SHUP DQHQRH GX &$% HWDSSRUM XQ VRXVHQ WARKQTXH DX|
LOAYIGXV » | DIEG! LHYHQX TXL ROAEHMVRIQ GH VHUMEHV GH WAAFRSIH GH SKRVRFRSIHV RX GH
VDIVP HOAGH VW VA & HWH DQQAH DXFXQH GHP DQGH QD AVH | DIVKA

<=2 30 [« »n @

3 OMHXWY RU DQVDARQY GHP DQGHQADX &S % GH GIXUUA AUHUGHV EAQAYRBN SRXUM AQXH GH

GXUAYAQHP HQW1 RXV DSSURAKRQV DRY BV EAQAYRBNV GH QRWH RLI DQWP H TXLP DQLL HWHQW
XQLQWAAVNERXU®B! EAQAYRODWHKHURKA

«»>® =2 ONA OB 1+ NI = \ARIAVAN I o3

/ H &HQAH GDPIRQ EAQRYRG! GH * LDQG 0 AH P HW» @ GVSRVVIRQ GHV RU DQMWP HV HAGH @
SRSXOMRQ XQ FHQAH GH Ui AUHQAH HWGHQ RUP DARQ RO SOMHXWY GRFXP HQW GX P I@HX
FRP P XQDXVELLH VROAGVSRQE®N SRXUFRQUXGIDARQ

«»528N & 0@ @@ V82 @

$ QOXHP HQNV® SHUP DOHQPH GX &HOAH SURFAGH » @P IMH » NMXUGH FH USSHURILH |, GHVAKQ

RXWOGH U ATHQRHV HWGAQI RUP DARQV SRXU TXIFRQTXH GAVILH FRQQDEAH GV Gl AUHQWMV
UHVAVRXURHVFRP P XQDXVELLHV GX P L@HX RX SRXUFRP P XQLT XHUDYHF HIB

/ H USSHWRILH GHV UHWRXURHV FRP P XCDXVILLHV VXU @ VIMULVRILH GX &$ % GH * DQG 0 AUH HW
GVSRQUE®! HQ YHWMRQ AGPARQTXH \WUQRWH VWi ZHE ZZZ FDEJP RU 1RXV\ DYRQV
AJDBP HQMQFOXV XQ THQ GX VA GH @ &RUSRUDARQ GH GAYHRSSHP HQWFRP P XQDXVIILH GH
6KIZ LQLJ DQDI LQ GH SHUP HWAH » GQAWLLDXVI GOYRIUDAFAV DX FRRUGRQQAHV GHVRU DQMWP HV
FRP P XQDXVILHVP HP ELHV
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9 IH DWRFLDWYH HWG« P RFUWDWIT XH

0 HP EUHVDPV VGX &$ % i
/ H &HQAH GDPIRQ EAQAYR®I GH * DQG 0 ALH D XQH VHX®! FDWAIRUH GH P HP ELH \RIWGBN
EAQAYRBN $X P DW GI&$%FRP SW P HP EUVEAQAYRBVDPALYV

5 AXQIRQV GX FRQWHLOGDGP LQVWUDVRQ
1 RAH FRQMHOGEGP IQMADARQHVMWRWP AGH P HP EUHV EAQAYRGV DALV GDQV QRV VHUYLEHV
HWGH @ GLUHPMEH TXL\ MAJHG®RI | IFH

1 RP EWH GHUHQFROQAHVRWGIQDLHY — HQ SURVHQAH + HXUHVEAQAYRON
1 RP EUH GH IHQFRQAH H WDRWGIQDILH + HXUHVEAQAYRON
$ WHP EG\H J AQALD® DQQXH!

MLQ s 1 RAH DAHP EGH J AQALD®! DQQXHTB! VHWWMQXH HQ SUAVHQAH DYHF XQH SOV
JUWDQGH DAMMWEQAH HQ UDMRQ GH @@ HP HQW GHV P HVXUHV \DQVEILHY » QRWH \DaB!
FRP P XCDXVILLH

1 RP EUH GH UHQFRQAH 0 HP ELHVEAQAYRGNVDPALV
3HP DOHQFH 0 HP ELWVGXFD
&RP SVEE® + HXUHVEAQAYRBN
0 HP ELHGX &RQWHIOG DGP  IQIWADMRQ
JIWH ARP _6HRAVXU
3UMGHQWM 0 P H$QQH 9DXIHRIY UHADIWH GX &$
ILIFH 3UMGHQW 0 <YRQ&KDUHAM UMD GX VHRMXUSUY«
7W<\VRUHU 0 ' HQVO RQIDQ UMD GX VHRMXUSUY«
6HFUVIDLLH 0 P H&DWP HQ. IRBW UHMDIWH GH @ S«cSIQ2 tH* DQGHV 316V
$GP LQMAUDWIXU 0 * @BV %HMP DUH UMD GX VHRMXUSUY«<
$GP LQMADWAXU 0 P H' IDQH+RX@ UHMDIWH GX UMHDX GH @ VDQW

$GP LOMADWAXU 0 P H+«@QH/ DORXHWM  UHADIWH GX VHRMXUGHV &3(

| <« TXISHGHWDYDIOGX &% %
7IWHGHP S®&RL 1RP
o ' LLHPWIFH J « QDB 6\ OlH* HYDWY
o &RRUGRQQODWIFH FOHQW ®1G«P XQIHV  -XOH YRIMWHIW
HWSHUYLFH DGP LOLMADW V

e &RRUGRQODWIFH
&OHQW B0 DIOVIHQ ¢ GRP LFLG! | RAMHOIQFHQW DWIO ¢ RAREWH

$XGD /HP D RAREWH ¢ DXMAXUGKXL

o  &RRUGRQODWIFH &RXULHUGHV -HXQHV

HWUHVSRQVDE®I GHVFRP P XQIFDURQV ~ -X@H6WBIHUH DWUO ¢ G«PAHP EWH
o  &RRUERQQDWIFH GHV 3RSRWAV 710D/ HEOQF
¢ &RRUERQQDWIFH GX &RP SVRIU DEHD®I * HQGLRQ

DAP HQVDLLH GH* LDQG 0 2 LH



/ DF » @ASDX® GHV P HP EUHV GX FD  GHV EAQAYR®N UHVSRQVDEGN GHV VHUYLFHV HWGH
@STXLSH GHWDYDIO

VHSWAP ELH $ QOXHIPP HOWONP HP EUHVGX &RQHOGDGP LOVWDARQ B SHIRQQHO
HWBN EAQAYRBN UHVSRQUDE®N GHV VHUNEHV GX &HQWH VH USXQMHOWSRXUGMVRXVUGX SOQ

GOPIRQ GH @QQAH TXLYIHQAHWHAHYRIUGH @Q RUP DARQ

&HWMA DRIV VB-MAKOXH HQ SURVHORH » QRAWH \DEBI FRPP XQDXVBLHGH K » K HQ

JUWDQGJIURXSH 8 QUHVRXU SXIVTXH AW UHQFRQWH VB-MAAQKH HQ QRP ELH URHQAGXUDQW

DQVHQ UDMVRQ GH @ SDQGAP IH / HWAP HRKRM. 15> @ RIRVAH GHV FKHP LQV— FDUVKIVA » @

SDQGAP [H QRXV DYRQV GHV TXHWIRQQHP HOW XU ®f | RGPARQQHP HQWGH FHWIIQV GH QRV

VHIEHV HQ WDVRQ GH @ SAQXUH GH EAQAYRGBN HWD WAQXH GHV DRAYVIAV GH @ VHP DIQH GH

@PRQ EAQAYR®! 1J DBP HQVXQH FRQUXPIDARQ HVWM DIVA SRXUD SUASDUDMRQ GHV' 1 AV GX
HGX &$%HQ

1 RXV SWRIVRQV GH FHWH DPAMVA  SRXU | DILH GAFRXYUU » QRV P HP ELHV XQ RUDQWP H
FRPPXQDXVBLH GH QRWH WWUMRILH &HWHW DQQAH @RUDQMWP H » GAFRXYUU AVBIW
/ H 3AUMARSH 8 QH YIMVA GXQH KHXUH DX MAIH VRADOGH FHWRW DQMP H QRXV D SHUP LV GH
GAFRXYUU®P IWRQ GH AW LHRXUAH

1 RP EUH GHEAQAYR®V + HXUHVEAQAYRON
3HP DQHQMH

&RP LAV GHV VHULEHV EAQAYRGNV

SRON  » PDW 5 HQFRQWHV DYHF QRV GLLI AUZHQW FRP LIV GH VHUYIFHV EAQAYRBN

GXUDQW @QQAH SRXU XQ SDWIH GaQ RUP DARQ HWDWXUHU BIXU SDASDARQ » @ YIH
GAP RADAINXH GHVFRP WAV SRXUBNTXHY LY VRQAIP SAT XAV

1 RP EUH GHFRP WiV GH VHFHV 5 HQFRQAHV
%AQAYRBNV + HXUHVEAQAYRGNV

$ROW 8 QQRXYHDX RIR SRXUM &$ %

/ D RADARQ GH QRWH QRXYHDX ®RJR D AW | DIV HQ FRADERURQ DYHF 0 DGDP H - X@H
6WBIHUH UHVSRQLDE®! GHV FRP P XQFEDMRQY DX &$% ®V PHPEWHV GX FRQHO
GIGP IQWDARQ BV EAQAYRGN UHVSROVLEGN GH QRV VHUYFHV HW@ATXISH GH WDYDIO
SRQUXAOMY » SOMHXLY/ LHSUMVHY VRXV RQWSX AP HWMMH BIXU FRP P HQWILH DI IQ GDYRIU XCH
QRXYH@! IP DI H FRUISRUDAYH TXLQRXV UHSUAVHQM ELHQ 8 QH UAH GAP DUFKH GAP RAIDAT XH
GROAMQRXV VRP P HV VRXV | IHY / H GAYRIBP HQAD HX @HX ®RY/ GX 31TXH QTXH GH @ LHQAAH
GVEAQAYR®V®I  DROW

YAQAYRON FRQUXORV + HXUHVEAQAYRBNV
3HUP DOHOHH

$YUO 5 HVRXUGH QRV DPVIYLVIAV KDELYXHGBAV VXLV » @ VYXDRQ P RIQV FUMITXH GH @
SDQGAP H

' HSXLV DYUO QRXV DYRQV LHSUWY QRV VHLEHV HWDPAYIVIAV GH | DARQ SUHVTXH QRUP DOHQ
DVRQ GH @ WDARQP RIQVFUMITXH GH @ SDQGAP [H 6HXQOB! VHYEH O DP LHV 7 HQGUHWHV HWW
GHP HXUA HQ SDXVH P DIV IHSUHQGLD HOMIQ 8 QH ERQQH QRXYHI SRXUVRXY



* HWMRQ GHV UIHWRXUFHV KXP DLQHV

) RUP DVIRQ GX SHU/RQQHO
- X1Q BRXVIHQLQ RUP DATXH FRQAQX GX BRI LAHGB &2 0 94
BRXVIHQVIFK QLT XH » @ UHVSRQVDE®! GH @ FRP SVZELMVH GX &$ % SRXUGFFRP SDJ QGHUGDQV\VHY

| RQAMRQV

HUVHSVIAP ELH ) RBP DMRQT * HWIRQ GHVEAQAYRBN XQH YXH GHQVHP EGi—
3 DWASDARQ GH @ GILHRMFH HAGH @ FRRUGRQQDWIFH GH @ 3RSRWA » FHWH | RUP DARQ WAQXH
» YAFDQARXUSRXUBN &$%/ P HP EUHV GX 5 HI URXSHP HQAGHV &$ 98/ 0 DXUFH HWBHQAH GX
4 XAEHF
3HWP DRHHH

2 FAVREWH 5HJ UIRXSHP HQAGHV &$ %0/0 DXUFAH &HQWH GX 4 XAEHF 5&$ %
5 HWRXUFHP HOAGHV GLLHPIRQV J AQALDBV GHV &$ %0V
P HP ELHVGX 5&%$% » 6W HIEQDQG
3HP DOHOHH

HW ) AYUHU ) RUP DVIRQV YLUXH@NV\VXUD®RL  SDUD) &$ %4
) RUP DARQV YILXHEBN SURVHQMHV SDU @ ) AGAUDARQ GHV &HOWHV GEDPMRQ EAQAYR®! GX
4 XBEHF ) &$%4 DX ATXISHY GHWDYDIOGHV &$ %6/ FRQFHUCDQA@SSTIDARQGH M/ RL - VXU
@ FRQ LGHADDA

3HWP DRHHH
5 AXQLRQV GH @ATXLSH GHWDYDLO
$YUO » P D/ ' HV UHQFRQAHV UAJ XQAUHV VH VIHQQHQWDYHF @ATXISH GH WDYDIO
SRXUXQH P HAEBIXUH FRRUGIGDARQ GHV VHFHV GX &$ % HWSRXUMDWXUHUGH @SSTFDMRQ GX
SOQGIDRRQ
S HOFROAHV 3HP DHQRH

' ASDUANGH GHX[ VDDUAHV

e 7WDYD@XUGH P LOHX SRXUDIAY YXGALDEGN DI | HAWA DX SRWH GH FRRUGRQQDVWIFH
P DIQAHQ » GRP LA® GH | DARQ VP SRUDLLH RAVRELH ' ASDUNVGH 0 DGDP H
/ RXMH 9 LOFHQWDX SRWM GH WDYDIABIXU GH P LGHX HWDI THRVI VAP SRWDILHP HQW» @
FRRUEODARQ GHV VHUMEHV P DIQAHQ » GRP IAGI 1 RXV @ UHP HIARQV SRXU GV DPURQV
UADDVAHV DX &$ % GXUDQWVRQ SDWDJH HWQRXV XL VRXKDIVIRQY ERQQH FKDQPH GDQV VHV

SURWW | XKL/
e &RRUBRQODWAXU GX &RXUIHU GHV - HXQHV HW 5 HVSRQVDE®! GHV FRP P XQIFDRQV
' AFHP EWH ' ASDUAGHO DGOP H- XQH6WSIHUH FRRUERQUDMEH GX &RXUIHUGHV
- HXQHV HALHVSRQVDE®! GHVRP P XQEFDWRQ SRXUUHBIYHUGEXWHV GAI LV 0 HURL- XQH SRXU

VAV LADDVDARQY DX &$ % GRQNAH@I GDYRIWAAA QRWH QRXYH LP DI H ARLSRUDYH

e (P EDXPKH G XQH VXSSADQM DX SRWH GH FRRUGRQQDWIFH 0 DIVHQ » GRP LFLY DX
VHSWP EWH (P EDXFKH WP SRWILH GH 0 DGDPH 6\ OlH /DX]A FRPPH
VXSSADOW $AXHO GH ODGDPH 6\OMH /DXA HQ WXSS@DQRH DX SRWM GH
FRRUGRQODWIEH 0 DIQUHQ » GRP LG GXUDQWT XHI XHVVHP DIQHV 0 HURL6\ OH SRXUFHWHA
EH@ FRADERUIMRQ

e (PEDXFKH DX SRWW GH FRRUEGRQQDWIFH 0 DIQAHQ » GRPLAGI  RFVREW
(PEDXFKH GH 0 DGDPH $XGD\ /HPD DX SRWW GH FRRUGRQQDMEFH P DQAHQ »
GRP [A®! HQ UHP SOFHP HQWGX FRQIA GH P DDGH G XQH VDDUAH 1 RXV OXLVRXKDIVRQY @
ELHQYHQXH



* HWIRQ | LODQFL2 LH

* HWIRQ GHV SDIHP HQW GHV | RXUQMAHXUY SDUS 8&( 6

$YUO  »PDW / DJIHWRQ GHV SDIHP HQW GH QRVI RXUQMAHXWY VAT DIMSDUS FRAV!

0 HUAL» QRWH WAVRUHU 0 ROMHXU' HQV 0 RQIUDIQ SRXUVD SUAVHQRH VRXVAV BN VHP DIGHV
SRXUI DILH ®1 SDIHP HQAGHV| DRAUHVVXUS@FH DX EXUHDX

YAQAYR® 5 HOFRQAHV
3HWP DOHQAH + HXUHVEAQAYRBN

3 DUMQDUDWH| FHSVIRQQHCDYHF @ 6 RFLAWA 6\WWO LOFHQWGH 3 DXOGH 6KDZ LQLI DQ
$YUO » P DWW/

3RXVXIVH GXQ VRXVIHQ GH SDUP RIVRPAR\ A DX &$ % SDU® 6RAAVE 60 LOFHQWGH 3DXO
SRXU ERQUIHJ BV SDQHWY GH SURYIMRQV RITHWV » QRV GHX[ FRP SVRILY DIP HQMEILHYV 8Q
VRXVHQ | RUAVDSSUAAA HQ FHWH SAURGH RO B FROWGHV DIP HOWV HWAMAY ABYAV 0 HUAL GX
IRQGGX Fy XU

5 HFKHUFKH GH | LODQFHP HOWFRQVOQXH

1 RXV VRP P HV HQ UIHKHUAKH GH 11QDQRHP HOWFRQAQXH %4HQ TXH SOMHXWY SDUMQDILHY
VRIHQAVHQUELD/AY » QRAWH VWDARQ QRXVVRP P HV FRQWIZP P HQADX] DI XHW SRXUWRXYHU
GX 1 LDQRHP HOV

3 RWIW GdP P RELOVDVIRQV LADDVAV
e /RFDMRQ GXQ DEW H VAUHXU SRXU GV GMMUIEXVIRQV KLYHUD®NV GX &RP SVRIU
D@P HQIDUWLH GH/ DF » @ 7RUXH HW6 W HRU HV

o $FKDWGHKQHVKHLP RSRP SH SRXUM EXUHDX GoXQH VDMUAH

e 5HQRXYH@P HQAGH QRV HQVHLI QHV H WAUHXUHV VXLIVIA DX FKDQJ HP HOWGH QRWH RRIR



$ PMRQV UADOVAHV SRXUQRV DIAV

$YUO » P DW/ $ SSOFDVIRQ GX ) RQGV LAVHWYA 1 6RXVIHQ DX[ DEAVGH  DQV
HWSOXV— SRXUM VHUYLFH DFFRP SDJ QHP HQWWDQVSRUV
/ H&$%GH* UIDQG 0 ALH D P LV HQ S@FH XQ | RQGV VSARDOUAVHYA SRXUVRXVAQU G DIAV GH
DQVHASOXV TXLXVWIVHQANQRWH VHWYLFH DAFRP SDJ QHP HOAMIDQVSRUASRXUGHVHQGH YRXV
PAGFDX MWAV » SWGH  NE&P AWHV GH QRWH RUIDQWP H VDQV AJDUG » BIXU UHYHQX
" HYDQWBN FROW ABIYAV GH @WHQRH FH | RQGV YIHQMAGXILH GV 1 DY SDUXQ WDEDLY VXU BNV
| DY GOXMDVOMRQ GH @ YRIVKUH SRXUI DYRUMHUCDFFHWEIDA 3RXUVD SDUW® &$ % YHUH » @
SHYRQH EAQAYR®! TXLD LADDVA @FFRP SDI QHP HONV @D FRQMEXVIRQ P DQTXDQW J WAH » FH
| RQGVVSAADO&H ) RQGYUAVHUYA HWAHQ YLI XHXUGHSXIV®!  HUQRYHP EWH

3HYWRQQHVGL | ATHQWAV DIGAHV SDUFH | RQGV

6HSVWAP EWH $ MWHP HOW GHV 1DV COXMIMOMRQ GH @ YRIVKWIH GX VHUYIFH

$ FFRP SDJ QHP HQAMADQUSRUN

S&RQUGADQAMD KDXWH GX SU[ GH GWHQRH HWGHV | LDLY GHQAHVHQ XQ DMVWIAP HQAGHV I LDLY
GOXMDDMRQ GH @ YRIWXWH GX VHWIFH DAFRP SDJ QHP HOWADQVSRUVHWI DIW / H QRXYHDX
P RODQAMAILA» 3 NP SRXUVRXVIAV GMIDRHV

&H QRXYHDX VX[ HVADSSTFDE®! DXL SRXUGN | LDLY GH GAS@AHP HQAGHY EAQAYRBN HWGH
@ATXISHGHWDYDIO

( QWIX[ GH @XJP HQIDMRQ GX FRONGH @HWHQPH VXU SRSXAMRQ YX@ALDE®

/ D FDSDAVA | LQDQAAH GHV DIAV TXL VRXYHQAMRQAS | DIE®! UHYHQX HVM RUMP HQADI | HPWA
SRXUDWXUHUBXUGAS@AHP HQMW GHVUHQGH YRXVP AGIFDX]  &HVJ HQV RAEHVRIQ GIIGH HW
LOI DXGUD TXH BV J RXYHUDHP HQW VH SHORKHOWMXU® TXHWMRQ 8 Q UHKDXWHP HQAGH QRWH
| LQDQRHP HQWGH EDVH SRXUDWAWH XQH VROMRQ DIIQ TXH QRXV SXOWRQV GV DIGHU
GDYDQWIH

$YUO  »PDW 5 HFUX\VIHP HQAGH EAQAYR®N SRXUQRV VHUYLEHV
1 RV DPARQV SRXU ®f UHFX\WP HQWVGHV EAQAYRBN VRQWFRQAQXHV DIIQ GH ASRQGH DX
GPDGHV JWDQEMDOMY HW SHPHMH O®f GAYHBRSSHPHOW GH QRV \HWFHV
/ DSOWI RWP H T MEHQHYR®! FD— HAKQGHVP R\ HQV XWDVAY SRXUUHAX\MU




6XSSRUAE«Q«YR®I ¢ @ SHWP DQHQFH

( QUHVIHQ H VAUHXU P HQXVWDYDX] FRP P DMRQV HWSUVHY GH SKRVRV

3OMHXWY VHIYFHY VROWUHQGXY DQQXHP HQWSDU GHV EAQAYR®N SRXU DWXUHU ® ERQ
| ROPARQOHP HOWGX &$% &HV VHMEHV VRQW GHOAHVHQ GHYV BRFDX]  GQWIXDARQ GHV DEUWY
SRXU @KLYHU DX[ HQWAHV H VIRUHXUHV GX EXUHDX P HQXV WDYDX] ®V FRP P MRQV O
WDQUSRUNGH P DVUHO HWD SUMH GH SKRVRV BUY GH QRV DRAYVIAV 0 HUAL» FHV EAQAYRGNV

SUARHX]

YAQAYRONV 1 RP EUH GDPURQY
+ HXUHVEAQAYRON

$YUO  »PDW  sBRXVIHQGHVEAQAYR®V DX | ROPRQQUHP HQWGHV VHULEHV

/ HV EAQAYR®N GH QRV VHUMEHV DSSRUMQAXQ VRXVHQ P SRWEQA» @ SHP DOHQFH SRXU
DAXHU ®f ERQ |RQPARQOHP HQW GXWDQW CDQQAH  &HV EAQAYRGN DFFHSWQW GHV
UVSRQUDELDARY/LP SRWIBQWAV TXH QRXVVDORQY 0 HUAL» VIRXV PHVEAQAYRBN

YAQAYRON + HXUHVEAQAYRGN
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$YUO  » QRYHP EWH s &H NILGIQ HVAD | LHWM GX &$% 7RXNRXLY DXAWL SDMRQQA

SRXUGN | BIXWY/ B FRXS®!* DWIRQ HW LVH %RXI | DUG SRXWXIWHY DPARQV SRXUHQWHAQU®

NILGLQ » @UAH FRXUGX &$% GIDYUO» QRYHP EWH / D FRQMEXVRQ GHV EAQAYRBN SDUB

GRQ GH ERXWUHV GH SOQMV GRUHP HQW GAFRUDALV HAGHL) HQMHKDXWH FH MIUEQ TXL

IDIWGX &$% XQ P IGHX GH YIH DAMD DOWHWFRGRUA 0 HUAL * DWRQ HW/ IVH SRXU VRXWH

@QHU IH HWE@DP RXUP LV GDQV GHQAHHQ GH FH NILEIQ M. DSSUARA GHV P HP EUHV GHSXLY
DQV

YAQAYRBN 1 RP ELH GDPIRQY
+ HXUHVEAQAYRON



&ROVUEXVIRQGH® FRP P XQDXW¢

1 RXVQH UHP HUAHURQV NP DLV DWH| QRV SUAAHX]  GRQDVAXLY HASDUMQDILHV MLIQGVSHQVDE®
SRXUQRXVSHIP HWAH GEIGHUD FRP P XQDXWik QRVIZP P HQWHQ FHWI SAURGH GH SDQGAP IH

0 HUFL » QRV ED@®XW GH IRQGV DIQWL TX®DX[ SDUWIEXAQHW HQUHSUVHY FRP P HURHV
LOMIYXVIRQV HWFRP P XQDXVAV FKUAVIHQQHV SRXU ®IXU VRXVIHQ 1 LODQAHU DI LQ GH QRXV
DLGHU GDQV @ VADOMMRQ GH QRWH P IWRQ 9R\ H @ WA GH VIRXV FHV SDUHQDILHY HW
GRQDWAXW/ AL DSLAV

1vawmQ/» BV UHP HIAHUSRXUGKXUFRQMEXVRQ ! LQDQAAH VRXWDX BRQJ GH @QQAH
&HQAH LQWIUA XQYHUAVILH GH VDQWA HWGH VHOEHV VRADX[ 0 DXUFAH HWEHQWH GX
4 XAEHF &,8666 0 &4

e 0 ROUHXU) LDQARLY 3KIABSH &KDP SDIQH GASXWA 6DIQA0 DXUFH &KDP SMIQ HWO LOMAH
GHQQQRYDARQ GHV6AHQAHV HWGH QQGXWUH GHSXLY

e ODGDPH ODUH/RXMH 7Dl GASXWAH / DYIRGMM 6DIQN0 DXUFH  DGVRIQWA

SDUBP HQVIILH GX P LOMAH GHV) RAW GH @) DXQH HWGHV3 DRV

9 1B GH 6KDZ QI DQ

&DMH' HWILGLQV GX &HQAH GH @0 DXUAH

&HQMDIGHO DXUAH

&KHYDIHW/ GH &R®P E GH* UDQG 0 AUHFRQHO

&RP P XQDXWik AKUMEHQQH 6W7 KARSKI®! GX / DF

&DWH FIROW @ P LGX JRXUP HWFKH] $XJHU

B6RALAVI 6D.OM0 LOPHQWGH 3 DXAGH 6KDZ IQLI DQ

3 OMHXW/ GRQDMXWY/DQRQ P HV



0 HUFLGH VRXWFRHXU
> QRV SDUMQDLLHV SRXUGBIXUFRP P DQGIVH RX VHUYLEHV LHQGXV
VRXWDX (RQI GH @QQAH

« JHGRU/ H5 RFAKHU

« JHGRUGW ) ®RWH

$P AQDIHP HQWN BIXUS OV
YRXAKHUH/ DYAWA 1 RILH

YRXAKHUH/ H7UR

YRXOQ HUH/ DP IHGH* IDQG 0 AWH
&IVA GH@QHUIH

&XOXUH6KIZ 1A DQ

o FRGNVSUP DILHV GHVVHRAXW/* DQG 0 ALH 6W HRU HVHW DF » @ 7RUXH
* DUDIH* [EHW

* DIDJH6W2 QIH) RUG

¥ $ * DXVKHURW LALHV

/ D&RUGH » @QIH

/H GX3DWF

0 DJDMQ+ DUAGH 6KDZ IQLI DQ

0 DUKA 7WDGEMRQGH6W HRUHV

0 O LGH* lDQG 0 AH

0 RMRQO DXUAH &HQAH GX 4 XAEHF
0 AVBGRRUIEHW

3DXO XEXF ) KIWHNAIXP HV,GF
3KDUP DAH - HDQ&RXWX * LDQG 0 AH

5 HWIXUDQAB] ] AUD

6HUYLEH GH 6 ARXUWM LOFHQGIH GH 6KDZ 1QI DQ
71 WH* ADQAGH* IDQG 0 AH
7AXVYHMKLDXP H

9 3 $aP HQ/MIRQ

71P +RWRQVGH* IDQG 0 AH
3OMHXWY GRQDWAXWY/ DORQ\ P HV



/ H &$ % HVW IHU GH VHV SIDATXHV HWMASRQG DX[  FUVALHYV GH @PRQ FRP P XQDXVIDILH
DXVIRQRP H 9 RIFLVHV SUDWIT XHV

1 RXVVRP P HV@J DBP HOAFRQWANNAY » VIAH GARLI DQLVP H » EXWQRQ OXFLDVIL

1 RXVVRP P HV FROWMIVXAY GH @QQMIDVIYH GHV JHQVGH W FRP P XQDXWA ,O0 D DQV XQ
JWRXSH GKRP P HV HWGH IHP P HV VH VRQWP REIMAV SRXU ASRQEH » GHV EHVRIQV GHV
SHURQHV HQ SHWM GEXVRCRP LH HAHQ VWXDARQ GH SDXYUHVI HOAH DXWHY P HQDQADIQW. »
@ RADARQ GH QRWH RU DQMWP H

1 RXV\VRP P HV HQUDFLQAV GDQV QRWH FRP P XQDXWA HQ | DIVDQASUHXYH GARXYHUIMUH \iXU
H HQ\ AVIQADRW HWHQ FKHURKDQW: AVWH SDIWIH SUHQDQWA GH VRQ GAYHRSSHP HOAHWGH
@P ACRUDARQ GHVRQWAXVVRADO1 RXVVRP P HVIP SO XAV GDQV SOMHXWY RU DQVODMRQV GH
QRH P LOHX HWAAY DRALV DXSLAY GHY EAQAYRGIV HWGH QRV FTHQWM®GN

1 RXV HQWHWORQV XQH YLH DWRADVIYH HWGAP RAUDVIT XH DXSUAV GH QRV P HP ELHV HQ
| DYRUMDQAD SDVASDARQ GH AHX] ALDX] GARMRQV 2 Q BIXUSHUP HWGH VH | DLLH HQWAQGH HW
GH W SUP HU / PV 1/ DF » @ASDX®! — TXH QRXV R DQAVRQV DQQXHIP HOAHQ HVWKQEHO
H HP S®I 7RXWARP P H® SURFHWXV GH @ FADARQ GH QRWH QRXYHDX RIR

1 RXVVRP P HV QELHV GH GAVIALP LQHUQRWH P DMRQ QRV DSSURFKHV QRV SLDVITXHV HW
QRV RUHQMMRQY 7RXW FHL UAXOM GH @ YRBRQM GH QRV PHPEWHV HWGH QRV
DGP LQVADMXY TXL SUHQQHQW BIXWY GARMRQV GH |DARQ GAP RADATXH / HV SROATXHV
UHDVAYHV DX DSSURFKHVHWDX]  SUDAIT XHV VRQAGAVAP LQAHV SDUQRXV P AP H HAWWRQA®I | LKIW
GH QRWH H SHURWH

1 RWH P WMRQ VRAD® | DYRUVH @ WDQV RLP DARQ VRALD®
1 RXVI DYRUMRQV XQ P RGH GAQMUYHQARQ TXLYIWHQWS GAYHRSSHUMD FDSDAVH LOGIYIGXHT HW
FROPPAYH GRIIW IDAH » XQH SUREGP DATXH &H SURFHWXV | DW@UHP HQNVDSSHO » @

VHOUELD/DARQ @Q RUP DARQ HWRAGXFDARQ SRSX@ILH 1 RV DPMRQV GDQV QR FRP SVRILY
DIP HQVELLHV SDUM WDQWP MMRQ GH UHFHWIAY HAGH VWKV SRXUDSSAVIUGN DIP HQW DXSUAV

GHVFTHQN YRONHQ FHVHQVY

1 RXV | DIMRQV SUHXYH GH SUDVITXHV FYR. HQQHV HWGIDSSURFKHY @U HY O AHV VXU @
J QREDOWA GHV SLREG\P DT XHV DERUGAV
1 RXV WDYDIARQY HQ FREDERUDMRQ HWHQ VRIGDUWA DYHF GEXWHY IHMARXUAHV GX P LOHX HQ
YXH GDYRWXQH DSSURAKH J@EDB! 1 RV 1P STEDARQY GDQV Gl AUHQWAV [QWIDQRHY GDQV QRH
FRP P XQDXVik HQWiP RLI QHQW

1 RXVDYRQVXQFROWHLOGHDGP LOMAUDRQ LOGASHQGEDQWGX UAVHDX SXEQF
1 RXVVRP P HVEUHV GH GAVAP LQHUD FRP SRVMIRQ GH QRWH FRQVH.OGEGP LQMAIDVMRQ HWGHV
GRPXP HOW FROMIXWY &RP P H B SUAYRIHQWQRY LAJGP HOW JAQADX] QRXV \RP P HV
LQGASHQGDQWV GX UAVHDX SXEQE HWGHV DXWHVY EDIGHXWY/ GH I RQGV 1 RXVDIP RQVI DILH S@FH »

QRVEAQAYRGN DX FRQVH.OG DGP IQMADMRQ FDULY VRQAUEKHV G H SHUAYH
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6 XEYHMRQV

0 LOWWALH GH @ 6 DQWA HWGHV 6 HUYLEHV VRFLDX[

EHWH VXEYHOARQ HW YHUWAH SRXU DWXUHU XQH SHWP DQHQAH ARXYUWU GV 1Y GH

| ROPARQQHP HQWGX EXUHDX HWDIGHU» @RMDOVDARQ GH @ P MARQ JGRED®! GH @U DQWP H
&HWH VXEYHOURQ HLARXULHOM HALHSURVHOM GHVLHYHQXV GX &HOAH

S&HONVDIGH O DXUHH

/ H &HOAH GOPIRQ EAQAYR®! GH * WDQG 0 AUH EAQAI IAH DQQXHMP HQWGXQH VXEYHQARQ
| RWM DSSUARAH GH &HQADIGH O DXUFH SRXUVD P MARQ.J GRED®

$ XVRI LODOFHP HOW

$ QQXHIP HONV QRAH RWDQMP H GRIWMDWXUHU GEBYRIU GHV \RXURHV GEXVR! LQDQRHP HQW
SXIVTXH ON VXEYHOARQY UHAXHV QH UHSURVHQWIQWT XXXQ P RQIQASCUHOGX FROMUSHOGH
IRQPARQUHP HOW X &HOAH GEPIRQ EAQAYR®!I GH *WQGOAH 1RV \RXUHV
GOXVRI LODQAHP HOWWRQW G| LDV FRP SHODVRILHY SRXUGMOVDARQ GH GFDX] RX GH @ VDB
FRP P XQDXVILLH

/ HV.GRQV GH @ SRSXOMRQ VRQMWRXNRXLY BN ELHQYHQXV HWQARHWOLLHY SRXU SHIP HWAH »
QRWH RU DQMWP H GH FRAQXHUMD P MRQ GH SIRP RXYRIU@PARQ EAQAYR®! HAGHR! | WWGHV
VHYEHV GH TXDMV#k DEDSVIRVDX] EHVRIQV GHV SHIRQQHV BV SOV YX@AWDE®N GH QRWH P I@HX
* WAH » @ JAQARVVIA GHV FOEV VRADX]  GHV DWRADARQY EAQAYR®N GHV JHQV Gd | DILHV
GHV&DMHY' HBLEIQV GHV LOGAYIGXY HAGHY DXVIRUVAV P XQELSDBN HASROATXHV B &HQAH
GOPIRQ EAQAYR®! SHXWP HX] DFFRP SAMD P MRQ GDQV®! P LaHX

0 (0% 56+,3
/ H&HQAH GEPARQ EAQAYR®I GH* DQG 0 AUHHWAP HP ELH GHVRW DQVDARQVVXLYDQMV

o ) AGAUDARQ GHV&HQAHY GDPIRQ EAQAYR®I GX 4 XAEHF ) &$ %6
e 5HIURXSHP HQAGHV &HQAHY GBRPIRQ EAQAYR®! 0 DXURH &HQAH GX 4 XAEHF 58$%

e 7DE®I WIRQDBI GHV RUDQW HV FRP P XQDXVEUWLHV \VDQUWA HW VHWIEHY VRADX]
752 & &40
e &RUBRIDARQGH' AYHBRSSHP HQARRP P XQDXVIILLH GX &HQAH GH @ 0 DXUAH &' &
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